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Topic 1

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 2

Networking Foundations: This section of the exam measures the skills of a Network Engineer and covers
the basic building blocks of computer networking. It explains different types of networks like local area
networks and wireless networks, and introduces lightweight wireless LANs. It describes the layers of
communication models like the OSI model and TCP
IP stack, and explains how data moves across networks. It also discusses the physical cabling used in
networks, such as Ethernet and fiber optics. Students will learn about network switching, IP addressing,
subnetting, and routing at Layer 3. The section also introduces Cisco’s campus network devices, data
center switches, UCS servers, and collaboration devices, describing their roles and functions in the
network.

Topic 3

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Topic 4

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 5

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.
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NEW QUESTION # 79 
Which command is used to download a copied configuration file from a TFTP server to merge it with the running configuration of a
replacement Cisco device?

A. copy tftp: startup-config
B. load tftp: running-config
C. merge tftp: running-config
D. copy tftp: running-config

Answer: D

NEW QUESTION # 80 
Drag and drop the steps from the left into order to capture the status of a Cisco device.

Answer:

Explanation:



NEW QUESTION # 81 
What is the recommended resistance value range to ensure proper grounding when using an antistatic strap to perform work on
electrical components?

A. Between 10 and 100 megaohms
B. Between 100 and 1000 megaohms
C. Between 1 and 10 megaohms
D. Between 0.1 and 1 megaohms

Answer: C

Explanation:
The ideal resistance range for ESD wrist straps is between 1 and 10 megaohms. This range is sufficient to safely discharge static
electricity from the technician to ground, while not allowing an abrupt discharge that could damage sensitive electronic components.
Values below 1 megaohm may result in a rapid discharge, risking damage.
Values above 10 megaohms may not discharge static efficiently enough.

NEW QUESTION # 82 
Which command is used to determine if there is sufficient space in the memory of a device before installing a new Cisco IOS image?

A. show storage
B. show flash:
C. show file-system
D. show memory

Answer: B

Explanation:
Theshow flash:command is used todisplay the contents of the device's flash memory, which is where the Cisco IOS image is typically
stored. By issuing this command, a technician can verify available space and determine whether there is enough capacity to
accommodate a new IOS image before initiating an upgrade or image replacement process.
This command provides a detailed listing of files, their sizes, and the total and available memory space within the flash file system.
* show file-systemlists all available file systems but doesn't detail their content.



* show memoryshows runtime memory usage (RAM), not flash memory.
* show storageis not a standard IOS command.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

NEW QUESTION # 83 
What is the primary role of a switch in a local area network?

A. to route data packets between different networks
B. to provide wireless connectivity to LAN devices
C. to encrypt data transmissions for security
D. to divide the network into separate collision domains

Answer: D

Explanation:
In a local area network (LAN), the primary function of a switch is to operate at Layer 2 (Data Link Layer) of the OSI model.
Switches use MAC addresses to forward frames to the appropriate destination ports. This targeted forwarding mechanism divides
the network into separate collision domains for each switch port. By isolating collision domains, switches significantly reduce the
chance of collisions, enhancing the performance and efficiency of the network.
Unlike hubs, which forward all traffic to all ports (thus creating a single collision domain), switches intelligently forward only the
necessary traffic to the correct port. This capability allows multiple simultaneous conversations on different switch ports without
interference.
Routers, which operate at Layer 3 (Network Layer), are used to route packets between different networks, not within the same
LAN. Wireless connectivity is provided by wireless access points (WAPs), not switches. Encryption is typically handled by security
protocols or devices such as firewalls and not by switches directly.

NEW QUESTION # 84
......
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