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Salesforce Certified Platform Integration Architect Sample Questions (Q89-
Q94):
NEW QUESTION # 89 
Service agents at Northern Trail Outfitters use Salesforce to manage cases and B2C Commerce for ordering.22 Which integration
solution should an architect recommend in order for the service agents to see order history from a business-to-consumer (B2C)
Commerce system?
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A. MuleSoft Anypoint Platform
B. REST API offered by Commerce Platform
C. Salesforce B2C Commerce to Service Cloud Connector

Answer: C

Explanation:
For organizations using both Salesforce Service Cloud and B2C Commerce (formerly Demandware), Salesforce provides a
specialized, pre-built integrat25ion known as the Salesforce B2C Commerce to Service Cloud Connector. This connector is part of
the Salesforce B2C Solution Architecture and is the recommended choice because it offers "out-of-the-box" cross-cloud
functionality.
The connector enables several critical business processes for service agents:
Unified Customer Profile: Synchronizes customer data between the two platforms, ensuring agents have the most current contact
information.
Order History Visibility: Allows agents to view real-time order data and status from the Commerce system directly within the Service
Console.
Service Actions: Enables agents to perform commerce-related tasks, such as "Order on Behalf Of," without leaving the Salesforce
interface.
While an architect could build a custom integration using the Commerce REST API (Option A) or MuleSoft (Option C), these
approaches require significant development, testing, and long-term maintenance effort. The B2C Connector reduces time-to-market
and leverages Salesforce's own engineering to handle complex synchronization logic and API versioning. Recommending the
standard connector aligns with the architectural principle of "clicks before code" and ensures that the integration remains supported
by Salesforce as both platforms evolve.

NEW QUESTION # 90 
Northern Trail Outfitters uses Salesforce to track leads and opportunities, and to capture order details. However, Salesforce isn't the
system that holds or processes orders. After the order details are captured in Salesforce, an order must be created in the Remote
system, which manages the order's lifecycle. The integration architect for the project is recommending a remote system that will
subscribe to the platform event defined in Salesforce. Which integration pattern should be used for this business use case?

A. Remote Call-In
B. Fire and Forget
C. Request and Reply

Answer: B

Explanation:
In this scenario, Salesforce acts as the trigger for a business process that completes in an external system. The architect's
recommendation for the remote system to subscribe to a platform event is the classic implementation of the Remote Process
Invocation-Fire and Forget pattern.1 In a Fire and Forget pattern, Salesforce initiates a process by publishing a message (the event)
to the event bus and then immediately continues its own2 processing without waiting for a functional response from the target system.
The "Fire" part occurs when the order details are captured and the event is published; the "Forget" part refers to Salesforce handing
off the responsibility of order creation to the remote system. This pattern is ideal for improving user experience and system
performance, as it avoids blocking the user interface while waiting for potentially slow back-office systems to respond.
Option A (Request and Reply) is incorrect because that would require Salesforce to make a synchronous call and wait for the
remote system to confirm the order was created before allowing the user to proceed. Option C (Remote Call-In) is the inverse of
what is described; it would involve the remote system actively reaching into Salesforce to "pull" the data, whereas here Salesforce is
"pushing" the notification via an event stream. By using Platform Events to facilitate this hand-off, Northern Trail Outfitters ensures a
decoupled, scalable architecture where the remote system can process orders at its own pace while Salesforce remains responsive
to sales users.

NEW QUESTION # 91 
A company's cloud-based single page application consolidates data local to the application with data from on-premise and Third-
party systems. The diagram below typifies the application's combined use of synchronous and asynchronous calls. The company
wants to use the average response time of its application's user interface as a basis for certain alerts. For this purpose, the following
occurs:
Log every call start and finish date and time to a central analytics data store.
Compute response time uniformly as the difference between the start and finish date and time (A to H in the diagram).



Which computation represents the end-to-end response time from the user's perspective?

A. Sum of A and H
B. Sum of A to F
C. Sum of A to H

Answer: A

NEW QUESTION # 92 
What is the first thing an integration architect should validate if a callout from a Lightning web component (LWC) to an external
endpoint is failing?

A. The endpoint URL has been added to Remote Site Settings.
B. The endpoint URL has been added to Content Security Policies (CSP).
C. The endpoint domain has been added to Cross-Origin Resource Sharing (CORS).

Answer: B

Explanation:
When an integration initiated from the client-side (the browser) fails, the architect must first look at the browser's security policies. In
Salesforce, Lightning Web Components are subject to the Lightning Component framework's Content Security Policy (CSP).
CSP is a security layer that prevents cross-site scripting (XSS) and other code injection attacks by restricting which domains the
browser is allowed to communicate with. If an LWC attempts to make a fetch() call to an external REST endpoint, the browser will
block the request unless that specific domain is whitelisted in CSP Trusted Sites.
Option B (Remote Site Settings) is a common distractor; these settings are strictly for server-side Apex callouts and have no effect
on client-side JavaScript requests. Option A (CORS) is also a browser security mechanism, but it must be configured on the
external server to allow Salesforce to access its resources. While CORS is necessary, the first thing to validate within the Salesforce
environment for a failing LWC callout is the CSP Trusted Site entry. Without this whitelisting, the request will be terminated by the
browser before it even leaves the client, regardless of how the external server is configured.

NEW QUESTION # 93 
A business requires automating the check and updating of the phone number type classification for all incoming calls. Up to 100,000
calls per day are received, and the business is flexible with timing (every 6-12 hours is sufficient). A Remote-Call-In and/or Batch
Synchronization pattern via middleware is planned. Which component should an integration architect recommend to implement these
patterns?

A. An API Gateway that authenticates requests from Salesforce into the middleware (ETL/ESB)
B. Connected App configured in Salesforce to authenticate the middleware
C. Remote Site Settings configured in Salesforce to authenticate the middleware

Answer: B

Explanation:
In a Remote-Call-In or Batch Synchronization pattern where an external middleware initiates the connection to Salesforce, the
external system must be authenticated. The standard Salesforce framework for this is the Connected App.
A Connected App provides a framework for external applications to integrate with Salesforce using APIs and standard protocols
like OAuth 2.0. For a high-volume (100,000 records) batch process initiated by middleware every 6-12 hours, the architect would
recommend a Connected App using a secure flow, such as the OAuth 2.0 JWT Bearer Flow. This allows the middleware to
authenticate as a specific "Integration User" without storing clear-text passwords.
Option A (API Gateway) is used to manage and secure outbound calls from Salesforce or between external services; it does not
handle inbound authentication to the Salesforce org itself. Option B (Remote Site Settings) is a whitelist configuration used purely to
allow Salesforce to make outbound callouts to a specific URL; it provides no authentication mechanism for systems calling into
Salesforce. By recommending a Connected App, the architect ensures that the middleware has the necessary permissions (scopes)
to use the Bulk API-which is the appropriate mechanism for the 100,000 record volume-while maintaining a secure, auditable, and
standard integration boundary.

NEW QUESTION # 94
......
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