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In this knowledge-dominated world, the combination of the knowledge and the practical working competences has been paid high
attention to is extremely important. If you want to improve your practical abilities you can attend the C-BCSCX-2502 certificate
examination. Passing the C-BCSCX-2502 Certification can prove that you boost both the practical abilities and the knowledge and
if you buy our C-BCSCX-2502 latest question you will pass the C-BCSCX-2502 exam smoothly.

SAP C-BCSCX-2502 Exam Syllabus Topics:

Topic Details

¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating

the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
Topic 1 integrated solutions lead to stronger customer engagement and ultimately support the achieverment of key
business outcores.

¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together

as an integrated system. It examines the Presales Consultant’s understanding of how integration among
Topic 2 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.
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¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s

ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It mvolves
Topic 3 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.
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The exanmple on the right was a simple widget designed Reliable C-BCSCX-2502 Pdf'to track points in a rewards program, The
pearsonvue website is not affiliated with us, Although computers are great at gathering, manipulating, and calculating raw data,
humans prefer their data presented in an orderly fashion. This means keying the shots using a plug-in or specialized New C-
BCSCX-2502 Exam Question software application, As is most often the case, you will need to expend some effort to deploy
security measures,and when they are deployed, you will incur a level of administrative Valid C-BCSCX-2502 Exam overhead and
operational inconvenience, and may also find that there is an impact to network performance.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q21-Q26):

NEW QUESTION # 21
Your customer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?

A. SAP Customer Data Platform
B. SAP Emarsys

C. SAP Commerce Cloud

D. SAP Sales Cloud Version 2

Answer: D

NEW QUESTION # 22
Which SAP CX solution would you position to process customer issues?

A. SAP Service Cloud Version 2
B. SAP Sales Cloud Version 2
C. SAP Emarsys

D. SAP Customer Data Cloud

Answer: A

NEW QUESTION # 23
What are some of the benefits of an integration between SAP Customer Experience and SAP ERP?
Note: There are 3 correct answers to this question

A. Integration monitoring needs to be centralized

B. Integration caters for error handling and monitoring

C. Integration between SAP CX and SAP ERP is out-of-the-box
D. Integration value mapping needs to be maintained

E. Integration is GDPR compliant

Answer: B,C,D

NEW QUESTION # 24
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What is SAP Customer Data Cloud designed to do?

A. Execute end-to-end loyalty campaigns.

B. Connect information froma single source.

C. Manage customer identities, consent, and preferences.
D. Provide multiple views of the customer.

Answer: C

NEW QUESTION # 25
What does Clean Core mean in relation to SAP Customer Experience?

A. Tt is a strategy to keep existing solutions in the target system environment by prioritizing.

B. It is a strategy to retain an existing installed base of solutions.

C. It is a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.
D. It is a strategy to aid in cleaning legacy data for the purposes of data migration.

Answer: C

NEW QUESTION # 26
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