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You will have good command knowledge with the help of our GCP-GCX study materials. The certificate is of great value in the job
market. Our GCP-GCX learning prep can exactly match your requirements and help you pass GCP-GCX exams and obtain
certificates. As you can see, our products are very popular in the market. Time and tides wait for no people. Take your satisfied
GCP-GCX Actual Test guide and start your new learning journey. After learning our GCP-GCX learning materials, you will benefit
a lot. Being brave to try new things, you will gain meaningful knowledge.

Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Certification Exam is a comprehensive certification
program designed for professionals who work with the Genesys Cloud CX platform. GCP-GCX exam covers a wide range of
topics related to the Genesys Cloud CX platform, including installation, configuration, and administration. Genesys Cloud CX
Certified Professional - Consolidated Exam certification is recognized as a benchmark of expertise and proficiency in the use of the
Genesys Cloud CX platform, and passing GCP-GCX Exam is a significant achievement for professionals in the field.

Genesys GCP-GCX certification exam is designed to be comprehensive and challenging, covering a wide range of topics related to
Genesys Cloud CX. GCP-GCX exam tests the candidate's ability to configure and deploy Genesys Cloud CX, troubleshoot issues,
and optimize performance. Genesys Cloud CX Certified Professional - Consolidated Exam certification program also covers
advanced topics such as integration with third-party systems and security.
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>> GCP-GCX Reliable Exam Materials <<

Valid Braindumps Genesys GCP-GCX Book - GCP-GCX Exam Sims
All GCP-GCX exam questions are available at an affordable cost and fulfill all your training needs. Itexamguide knows that
applicants of the Genesys GCP-GCX examination are different from each other. Each candidate has different study styles and that's
why we offer our Genesys GCP-GCX product in three formats. These formats are GCP-GCX PDF, desktop practice test
software, and web-based practice exam.

Genesys GCP-GCX (Genesys Cloud CX Certified Professional-Consolidated) Certification Exam is a comprehensive certification
program designed to test the skills and knowledge of professionals in the field of Genesys Cloud CX. It is a highly respected
certification program that helps professionals stand out in the competitive job market and gives them a competitive edge over their
peers. Genesys Cloud CX Certified Professional - Consolidated Exam certification exam is designed to test the knowledge of
candidates in various areas of Genesys Cloud CX, including configuration, deployment, and troubleshooting.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q95-Q100):
NEW QUESTION # 95 
Where are Genesys Cloud CX call recordings stored by default?

A. Web Service
B. Edges
C. Cloud
D. AWS Cloud

Answer: C

NEW QUESTION # 96 
Genesys Cloud CX tracks metric statistics in __________ minute intervals.

A. 0
B. 1
C. 2
D. 3

Answer: B

Explanation:
Genesys Cloud CX tracks metric statistics in 10 minute intervals. This means that Genesys Cloud CX collects and aggregates data
for various metrics every 10 minutes. This applies to both real-time and historical data. For example:
Real-time data: Genesys Cloud CX updates the dashboards and views with the latest data every 10 minutes. You can see the
current values of various metrics, such as service level %, abandon %, customers waiting, and active agents.
Historical data: Genesys Cloud CX stores the data for various metrics every 10 minutes. You can see the historical values of various
metrics, such as offered count, answered count, abandoned count, and transfer count.
Genesys Cloud CX tracks metric statistics in 10 minute intervals to provide consistent and accurate data for your contact center
performance and activities. You can use this data to measure and improve various aspects of your contact center, such as:
Agent performance
Queue performance
Interaction quality
Customer satisfaction
Workforce management

NEW QUESTION # 97 
Which of the following statements defines a critical question in an Evaluation Form?

A. Critical questions are questions that the agent must answer.
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B. If answered "No", critical questions will result in an evaluation score of zero for the interaction.
C. Critical questions are multiple choice questions that have a higher weightage than non-critical questions.
D. Critical questions are used to prioritize questions that are critical to the success of an interaction. A separate critical score
is calculated for critical questions.

Answer: B

Explanation:
Reference:
Critical questions are questions that have a significant impact on the quality of an interaction. If answered "No", critical questions will
result in an evaluation score of zero for the interaction, regardless of how other questions are answered. Critical questions are used
to identify interactions that fail to meet minimum quality standards. Reference: https://help.mypurecloud.com/articles/create-an-
evaluation-form/ https://help.mypurecloud.com/articles/evaluate-interactions/

NEW QUESTION # 98 
Which Genesys Cloud CX feature helps reduce wait time for each call?

A. Automatic Call Distribution
B. IVR
C. Workforce Management
D. Skill-based Routing

Answer: D

NEW QUESTION # 99 
Which of following file formats are available to export a report? (Choose three.)

A. .doc
B. .docx
C. .pdf
D. .txt
E. .xls
F. .xlsx

Answer: C,E,F

Explanation:
.xls, .xlsx, and .pdf are three file formats that are available to export a report in Genesys Cloud CX Performance menu. A report is a
tool that allows you to view various metrics and details related to your contact center performance and activities in Genesys Cloud
CX. A report can help you measure and improve various aspects of your contact center, such as:
Agent performance
Queue performance
Interaction quality
Customer satisfaction
Workforce management
You can export a report to save or share it with others in Genesys Cloud CX Performance menu. You can export a report in various
file formats based on your needs and preferences. The file formats that are available to export a report are:
.xls: A Microsoft Excel 97-2003 Workbook file format that can store data in worksheets, charts, and macros.
.xlsx: A Microsoft Excel Workbook file format that can store data in worksheets, charts, and macros. It is the default file format for
Microsoft Excel 2007 and later versions.
.pdf: A Portable Document Format file format that can store data in a fixed-layout document that preserves the original appearance
of the report.
Some other file formats that are available to export a report are .csv, .docx, and .rtf. Reference:
https://help.mypurecloud.com/articles/reports-overview/ https://help.mypurecloud.com/articles/export-a-report/

NEW QUESTION # 100
......
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