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%| 4l Foundation Level ISTQB-CTFL 2 MEZ2A (Q179-Q184):

AE#179
‘Which ONE of the following options BEST describes the purpose of confirmation testing versus regression testing?

e A. Confirmation testing verifies all system requirements, while regression testing ensures that no additional test cases are
needed.

e B. Regression testing and confirmation testing are interchangeable and serve the same purpose.

e C. Confirmation testing ensures the entire system finctions as expected, whereas regression testing focuses only on modified
components.

e D. The purpose of confirmation testing is to confirm that the defect giving rise to a failure has been successfully fixed. The
regression test ains to ensure that no defects have been introduced or discovered in unmodified areas of the software as a
result of the changes made.
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Comprehensive and Detailed In-Depth Explanation:Confirmation testingis performed after a defect is fixed to confirm it no longer
exists (A).Regression testingensures new defects have not been introduced in unchanged parts of the system. Regression testing is
broader than confirmation testing and covers unmodified areas affected by the changes. Options B, C, and D misrepresent the
relationship and scope of these tests.

EE #180
‘Which ONE of the following statements does NOT describe how testing contributes to higher quality?

A. Software testing identifies defects, which can be used to improve development activities.

B. Performing a review of the requirement specifications before implementing the system can enhance quality.
C. Properly designed tests that pass reduce the level of risk in a system.

D. The testing of software demonstrates the absence of defects.

HE: D
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* The testing of software does not demonstrate the absence of defects, but rather the presence of defects or the conformance of the
software to the specified requirements 1. Testing can never prove that the software is defect-free, as it is impossible to test all
possible scenarios, inputs, outputs, and behaviors of the software2. Testing can only provide a level of confidence in the quality of
the software, based on the coverage, effectiveness, and efficiency of the testing activities3.

* The other options are correct because:

* A. Properly designed tests that pass reduce the level of risk in a system, as they verify that the systemmeets the expected quality
attributes and satisfies the needs and expectations of the users and clients4. Risk is the potential for loss or harm due to the
occurrence of an undesirable eventS. Testing can help to identify, analyze, prioritize, and mitigate the risks associated with the
software product and project6.

* C. Software testing identifies defects, which can be used to improve development activities, as they provide feedback on the
quality of the software and the effectiveness of the development processes7. Defects are flaws or errors in the software that cause it
to deviate from the expected or required results or behavior. Testing can help to detect, report, track, and resolve the defects, and
prevent them from recurring in the future.

* D. Performing a review of the requirement specifications before implementing the system can enhance quality, as it can ensure that
the requirements are clear, complete, consistent, testable, and aligned with the needs and expectations of the users and clients.
Requirements are the specifications of what the software should do and how it should do it. Testing can help to validate that the
requirenments are met by the software, and verify that the software is implemented according to the requirements.
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EAE #181
Which of the following statements is true?

e A The test techniques that can be used to design white-box tests are described in the ISO/IEC 25010 standard

e B. Testers who perform functional tests are generally expected to have more technical skills than testers who perform non-
functional tests

e (. Functional testing focuses on what the system should do while non-functional testing on the internal structure of the system

¢ D. Non-functional testing includes testing of both technical and non-technical quality characteristics

He: D
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Non-functional testing includes testing of both technical and non-technical quality characteristics. Non- functional testing is the
process of testing the quality attributes of a system, such as performance, usability, security, reliability, etc. Non-functional testing can
be applied at any test level and can use both black-box and white-box test techniques. Non-functional testing can cover both
technical aspects, such as response time, throughput, resource consumption, etc., and non-technical aspects, such as user
satisfaction, accessibility, compliance, etc. Therefore, option B is the correct answer.

ISTQB Certified Tester Foundation Level Syllabus v4.01, Section 1.3.1, page 13; ISTQB Glossary v4.

02, page 40.

HAE #182

During system testing phase of a word processor, a tester finds that on opening a file froma particular set of files, which are part ofa
critical workflow, the word processor crashes. Which of the following is the next step the tester should take poor to recording the
deviation?

A. Report the incident as is without any further action

B. Try to identify the code fragment causing the problem
C. Try to recreate the incident before reporting

D. Send an emil to the developer and not report the bug

3

m

: C
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An incident is any event that occurs during testing that requires nvestigation. An incident report is a document that records the details
of an incident. The next step the tester should take prior to recording the deviation is to try to recreate the incident before reporting.
This can help confirm that the incident is reproducible and not caused by a random or external factor. This can also help gather more
information about the incident, such as the steps to reproduce i, the expected and actual results, the severity and priority of the
ncident, or any screenshots or logs that can illustrate the incident. Trying to identify the code fragment causing the problem is not the
next step the tester should take prior to recording the deviation, as this is a debugging activity that is usually performed by developers
after receiving the incident report. Sending an email to the developer and not reporting the bug is not the next step the tester should
take prior to recording the deviation, as this is an informal and unstructured way of communicating incidents that can lead to
confusion, inconsistency or loss of information. Reporting the incident as is without any further action is not the next step the tester
should take prior to recording the deviation, as this can result in incomplete or inaccurate incident reports that can hamper the
mnvestigation and resolution of incidents. Verified References: A Study Guide to the ISTQB® Foundation Level 2018 Syllabus -
Springer, Chapter 3, page 32-

33.

EE #183
Which of the following statements best describes how configuration management supports testing?

¢ A. Configuration management is an administrative discipline that includes change control, which is the process of controlling
the changes to identified items referred to as Configuration Items'

¢ B. Configuration management helps reduce testing effort by identifying a manageable number of test environment
configurations in which to test the software, out of all possible configurations of the environment in which the software will be
released

e C. Configuration management is an approach to interoperability testing where tests are executed in the cloud, as the cloud can
provide cost-effective access to multiple configurations of the test environments

e D. Configuration management helps ensure that all relevant project documentation and software itens are uniquely identified in
all their versions and therefore can be unambiguously referenced in test documentation

He:. D
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This answer is correct because configuration management is a process of establishing and mamntaining consistency of a product's
performance, functional, and physical attributes with its requirements, design, and operational information throughout its life.
Configuration management helps ensure that all relevant project documentation and software itens are uniquely identified in all their
versions and therefore can be unambiguously referenced in test documentation. This supports testing by providing traceability,
consistency, and control over the test artifacts and the software under test. References: : ISTQB Glossary of Testing Terms v4.0, :
ISTQB Foundation Level Syllabus v4.0, Section 2.2.2.2
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