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Splunk IT Service Intelligence Certified Admin Sample Questions (Q49-Q54):
NEW QUESTION # 49 
What is the main purpose of the service analyzer?

A. Monitor overall Service and KPI status.
B. Display a list of All Services and Entities.
C. Trigger external alerts based on threshold violations.
D. Allow Analysts to add comments to Alerts.

Answer: A

Explanation:
Reference: https://docs.splunk.com/Documentation/MSExchange/4.0.3/Reference/ServiceAnalyzer The service analyzer is a
dashboard that allows you to monitor the overall service and KPI status in ITSI. The service analyzer displays a list of all services
and their health scores, which indicate how well each service is performing based on its KPIs. You can also view the status and
values of each KPI within a service, as well as drill down into deep dives or glass tables for further analysis. The service analyzer
helps you identify issues affecting your services and prioritize them based on their impact and urgency. The main purpose of the
service analyzer is:
D). Monitor overall service and KPI status. This is true because the service analyzer provides a comprehensive view of the health
and performance of your services and KPIs in real time.
The other options are not the main purpose of the service analyzer because:
A). Display a list of all services and entities. This is not true because the service analyzer does not display entities, which are IT
components that require management to deliver an IT service. Entities are displayed in other dashboards, such as entity management
or entity health overview.
B). Trigger external alerts based on threshold violations. This is not true because the service analyzer does not trigger alerts, which
are notifications sent to external systems or users when certain conditions are met. Alerts are triggered by correlation searches or
alert actions configured in ITSI.
C). Allow analysts to add comments to alerts. This is not true because the service analyzer does not allow analysts to add comments
to alerts, which are notifications sent to external systems or users

NEW QUESTION # 50 
Which glass table feature can be used to toggle displaying KPI values from more than one service on a single widget?

A. Service dependencies.
B. Service swapping.
C. Ad-hoc search.
D. Service templates.

Answer: B

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/Visualizations#collapseDesktop8 A glass table is a visualization
tool that allows you to monitor the interrelationships and dependencies across your IT and business services. You can add metrics
like KPIs, ad hoc searches, and service health scores that update in real time against a background that you design. One of the
features of glass tables is service swapping, which enables you to toggle displaying KPI values from more than one service on a
single widget.
You can use service swapping to compare metrics across different services without creating multiple glass tables or widgets.
References: Overview of the glass table editor in ITSI, [Configure service swapping on glass tables]

NEW QUESTION # 51 
Which of the following is a best practice for identifying the most effective services with which to start an iterative ITSI deployment?

A. Analyze the business to determine the most critical services.
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B. Define a large number of key services early.
C. Focus on low-level services.
D. Only include KPIs if they will be used in multiple services.

Answer: A

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA
A best practice for identifying the most effective services with which to start an iterative ITSI deployment is to analyze the business
to determine the most critical services that have the most impact on revenue, customer satisfaction, or other key performance
indicators. You can use the Service Analyzer to prioritize and monitor these services. References: Service Analyzer

NEW QUESTION # 52 
Within a correlation search, dynamic field values can be specified with what syntax?

A. fieldname
B. <fieldname /fieldname>
C. eval(fieldname)
D. %fieldname%

Answer: B

Explanation:
Reference:
B is the correct answer because dynamic field values can be specified with <fieldname /fieldname> syntax within a correlation
search. This syntax allows you to insert values from fields returned by the correlation search into alert actions such as email subject
or body. For example, <host /host> inserts the value of the host field into the email. Reference: [Use dynamic field values in
correlation searches in ITSI]

NEW QUESTION # 53 
Which of the following describes a way to delete multiple duplicate entities in ITSI?

A. Via the entity lister page.
B. All of the above.
C. Via a search using the | deleteentity command.
D. Via c CSV upload.

Answer: D

Explanation:
Explanation
Import entities from CSV files that contain one or more entity definitions. Importing entities from CSV files is an efficient way to
define multiple entities.

NEW QUESTION # 54
......
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