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Topic 1

Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 2

Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates must describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
interpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.

Topic 3

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 4

Troubleshooting: This section of the exam measures the skills of System Support Engineers and focuses on
resolving technical and operational issues in Instana. It includes configuring log levels, collecting logs for
debugging, and identifying connectivity issues between agents and the backend. Candidates will
troubleshoot installation failures, diagnose communication problems, and apply corrective measures to
ensure consistent Instana performance and stability across environments.

Topic 5

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systems such as Omegamon, ITM, and ITCAM, as
well as external platforms like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.
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IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q48-Q53):
NEW QUESTION # 48 
What happens when multiple agent configuration files are created and put alongside the main configuration.yaml?

A. All configuration files are merged in alphabetical order.
B. Only the first file is processed while other files are silently ignored.
C. The configuration file is read in alphabetical order.
D. An error is thrown since only one configuration file is allowed at any time.

Answer: C
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Explanation:
IBM Instana Observability's agent supports modularized configuration through multiple YAML configuration fragments within its
configuration directory. As described in the documentation: "When multiple configuration files exist alongside the main
configuration.yaml, the agent reads each in alphabetical order and applies configurations sequentially." This mechanism supports
composable and layered configuration management, allowing base settings in configuration.yaml to be overridden or extended by
secondary fragments. The key design principle is deterministic merge order-guaranteeing predictable configuration hierarchies across
deployments. This method improves maintainability in large environments by facilitating separation of sensitive and technology-
specific settings while maintaining a consistent merge process. IBM warns not to name multiple files with overlapping keys unless
intentional overrides are desired. The merge is additive and case-sensitive, processed lexicographically, providing administrators
both flexibility and traceability for troubleshooting and auditing. There is no error generated when multiple files are present; rather,
Instana agent gracefully integrates them during initialization, a behavior that promotes advanced configuration modularity for complex
deployments.

NEW QUESTION # 49 
Which data source on the analytics page shows traces?

A. Applications
B. Logs
C. Websites
D. Infrastructure

Answer: A

Explanation:
Instana's Analytics page provides a consolidated environment for users to query and visualize operational data across their stack.
According to the official IBM Instana Observability documentation, traces-comprising the end-to-end journey of requests across
services-are found specifically under the Applications data source. The Applications section gives interactive access to traces,
requests, response times, call hierarchies, and distributed dependencies. This is possible because Instana's agent and tracers
automatically instrument applications to capture and send detailed trace data. The documentation states, "The Applications analytics
section allows you to interactively work with service traces and requests, providing distributed tracing visibility." This allows users to
drill down, identify bottlenecks, and analyze errors at the service interaction and code execution level.
Infrastructure data source focuses on system-level metrics (CPU, memory, disk), Logs cover textual/semi-structured log output, and
Websites relate to synthetic and real-user measurements-but only Applications feature distributed tracing as per the IBM Instana
Observability product documentation. Thus, for incident response, root-cause analysis, and performance breakdowns, always
consult the Applications data source for trace-level data.

NEW QUESTION # 50 
At which level can AWS agent polling intervals for CloudWatch API be configured?

A. Resource group
B. Service
C. Account
D. Region

Answer: D

Explanation:
AWS monitoring through Instana involves integration with the CloudWatch API to retrieve platform and service metrics. The official
IBM Instana Observability documentation affirms that polling intervals for CloudWatch can be set at the Region level. This means an
administrator configures how frequently Instana's agent queries CloudWatch within each specified region independently. This level of
granularity provides flexibility: for example, mission-critical regions may be monitored more frequently, while others are polled less
often to reduce API costs or remain within AWS rate limits. The documentation specifies: "Instana Agents for AWS can be
configured with a polling interval for CloudWatch that is set per Region to customize granularity and resource consumption." Polling
cannot be set at the account, resource group, or individual service level in default configuration. Instana's region-based polling helps
balance data accuracy and overhead, especially in global or multi-region deployments. If needed, changes are applied through
YAML configuration or UI during AWS agent integration setup.



NEW QUESTION # 51 
What is the default log level set to collect Log4j syslog for Instana agent configuration?

A. Warning
B. Debug
C. Info
D. Error

Answer: C

Explanation:
As outlined in the Instana agent deployment documentation, the default log level for gathering Log4j syslog information is Info. The
documentation reads: "The default log level for syslog collection in Instana agents with Log4j integration is Info, enabling monitoring
of operational and sensor activity without excessive diagnostic output." Info level is chosen as a best-practice default to log key
events like agent startup, sensor activations, and health check results. Debug, Warning, and Error thresholds are for troubleshooting
or failure analyses and may be set manually for deep inspection but are not preselected at install. Optimal Info-level logging ensures
administrators receive actionable messages without burdening disk or log forwarding pipelines. Configuration files can be adjusted
for verbose output; however, initial deployments and automated frameworks always rely on Info as the default value.

NEW QUESTION # 52 
Which information regarding Instana audit logs is shown under the Access log section?

A. Adding a new user
B. New event triggers
C. API token creation
D. User Login/Logout

Answer: D

Explanation:
Audit logging is a core component of security compliance within IBM Instana. The Access Logs, a section under Audit Logs, are
specifically designed to capture and display authentication-related events. IBM states: "Access logs in Instana record user login and
logout activity, including timestamps, user IDs, and source IP addresses." This capability supports auditing, regulatory needs, and
incident response by ensuring verifiable tracking of system access. Instana separates audit events into categories for clarity: user
actions, configuration edits, and security operations, with host-based access details residing in the 'Access Logs' view. This
delineation enables administrators to spot unauthorized or suspicious access attempts quickly. Additions of new users or API tokens
fall under distinct event categories ('User Management' and 'API Audit Logs') but not under the Access logs specifically. Through its
clear segregation of logs by purpose, Instana ensures that organizations maintain compliance with frameworks like ISO 27001, SOC
2, and internal IT governance policy, as access auditability provides both transparency and accountability across multi-user
environments.

NEW QUESTION # 53
......
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