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Questions (Q34-Q39):
NEW QUESTION # 34 
What is the purpose of defining content zones in the sitemap?

A. To specify the size of the content that will be used
B. To define where campaigns can render on a website
C. To report on web campaign performance
D. To ingest catalog information from the page

Answer: B

Explanation:
Content zones in the sitemap:
* Specify areas of a website where personalized campaigns can render.
* These zones guide the placement of dynamic content such as banners or product recommendations.
References:
* Salesforce Interaction Studio Documentation - Content Zones
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NEW QUESTION # 35 
What attribute and value is passed in the event API request for returning server side campaigns?

A. Source = Server
B. Server Side messages = 1
C. Server side are always returned
D. Server side = true

Answer: A

Explanation:
In theEvent API requestfor returning server-side campaigns inSalesforce Interaction Studio (IS), the attributeSourcewith the
valueServeris used. This ensures that the request explicitly identifies that it is for server-side campaigns, distinguishing it from client-
side campaigns.

NEW QUESTION # 36 
Which campaign type needs to be configured to set up the Marketing Cloud Personalization Connector for Sales and Service
Clouds?

A. Email Campaign
B. Web Campaign
C. Server-Side Campaign
D. Mobile Campaign

Answer: C

Explanation:
To set up the Marketing Cloud Personalization Connector for Sales and Service Clouds, configure aServer- Side Campaign.
* This campaign type ensures data and recommendations are delivered directly to the Sales or Service Cloud via server-side
integration.
References:
* Salesforce Marketing Cloud Documentation - Connector Configuration

NEW QUESTION # 37 
Which campaign type needs to be configured to setup the interaction studio connector for sales and service clouds?

A. Mobile campaign
B. Email campaign
C. Web campaign
D. Server-side campaign

Answer: D

NEW QUESTION # 38 
What are the three primary areas of data stored in IS which represent a company's key business informative?

A. Employee performance
B. Shadow catalog information
C. Operational information
D. Statstical tracking of KPI's
E. User behaviour

Answer: B,C,E

Explanation:
The three primary areas of data stored in Interaction Studio include:
* User Behavior (Answer A):
* Tracks individual user actions and interactions across channels.



* Shadow Catalog Information (Answer C):
* Stores product, content, or service catalog data used for recommendations and personalization.
* Operational Information (Answer E):
* Represents system and business configurations necessary for running campaigns and tracking performance.
References:
* Salesforce Interaction Studio Documentation - Data Architecture
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