{5 FH K5 #E [{) Salesforce Health-Cloud-Accredited-
Professional=% 8 & HL 2 4% [ Salesforce Health-Cloud-
Accredited-Professionalz5 38, W EiHiA

Salesforce Health Cloud

P.S. Fast2test?E Google Drive |43 T 4 # #2026 Salesforce Health-Cloud- Accredited-Professional? 5% &
JE: hitpsv/drive.google.comfopen?id=1nO2dBSTSKhTII7IW1X5mapel9bY 2Lh

B8 Salesforce Health-Cloud- Accredited-Professional iR 75 % A FIE B IR L5, 18 K20 AR 712k18 B Salesforce
Health-Cloud- Accredited-Professional 52 7% 25 58 AH B i B 3B A0a R — R vk, @I /D> 8 e ) A1 4 881242 £ F Fast2test )
SHEMENARFIARE Eth 2 —F k.

10 B4R IE Y485 2 4N Health-Cloud- Accredited-Professional %5, N3RS ERENEREEREE B, Fast2test &%
REBIRE — IR 22 A AT DUBERE® . 34 Health-Cloud- Accredited- Professional 52 55 5% &5 it 2% 78 2 18 AR [F) B 252
KA, HIREERR Salesforce i Health-Cloud- Accredited-Professional 238 %38, 4R AT TR IR 35 31E
B, RERIMTEESEEIENCEEY, RIETUIERERET RRE, KRR 21E L2 KR 785 EH5

2

N\ o

>> Health-Cloud-Accredited-Professional? & 8 i <<

Health-Cloud-Accredited-Professional? 5% & il - Health-Cloud-Accredited-
ProfessionalfE A3 % /8

Salesforce Health-Cloud- Accredited-ProfessionaliB 55 5 st 2 B € #M B M LR, ER_R —HEETERTEEFEELEF
IRELITEEAN L2 ELR. #ifSalesforce Health-Cloud- Accredited-Professionalf¥) 52 3% % 2% 7] DA$R 5 VR B TTH 36 45
B8, FRAM I Fast2testr] B2 /R $2 4t BE 72 Salesforce Health-Cloud- Accredited-ProfessionaliB 38 % 3R 35k RE H , Fast2testi]
HETER G ARRERTRNEIITE, ERREEHRENE. Fasttesth 51T 5 & & Hi i Salesforce Health-Cloud-
Accredited-Professionalg® 3% % s AH B 85 3 & 6k, 58 & R NEF I8 i@ Salesforce Health-Cloud- Accredited-Professionals 55 %
o

B I 1 Salesforce Health Cloud Health-Cloud-Accredited-Professional % 2
A EE (Q100-Q105):

R #100
A payer is looking for a solution to recruit, credential, and onboard providers into its network.
Which Health Cloud add-on should help the payer address these requirements?

A. Contact Center for Payers

B. Utilization Management

C. Provider Relationship Management
D. Provider Network Management

ZE: D
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Step 1: Understanding the Requirement

A payer organization needs to recruit, credential, and onboard providers into its network. This requires features that manage
provider information, credentialing processes, onboarding workflows, and network directory maintenance.

Step 2: Official Salesforce Health Cloud Capability

Salesforce Health Cloud offers an add-on called Provider Network Management (PNM) that is specifically designed for payers to
recruit, credential, and onboard providers.

Extract:

"Provider Network Management streamlines recruiting, credentialing, onboarding, and network directory maintenance for payers. It
provides tools to manage the provider lifecycle from initial recruitment through onboarding and network management." Administer
Health Cloud - Provider Network Management Step 3: Review of Options

* A. Contact Center for Payers: Focused on member and provider service center fnctionality, not recruiting or credentialing.

* B. Utilization Management: Focused on authorization and medical necessity reviews, not onboarding or credentialing.

* C. Provider Network Management: Specifically built for recruiting, credentialing, and onboarding providers.

* D. Provider Relationship Management: Focuses on relationship management post-onboarding, but not credentialing/onboarding
workflows.

rence:

Provider Network Management in Health Cloud

R #101

A provider wants to set up a Contact Center leveraging Health Cloud to enable its patients to set up appointments, get answers to
their billing questions, and update their plan information.

‘Which group of people should a consultant work with to identify pain points and define project requirements?

e A. (Persona) General physician
(Stakeholder) Salesforce admnistrator (Stakeholder) Marketing Cloud administrator
e B. (Persona) Contact Center agent
(Stakeholder) Salesforce administrator (Stakeholder) Integration architect
e C. (Persona) Contact Center agent (Stakeholder) Tableau developer (Stakeholder) MuleSoft developer
e D. (Persona) Care coordinator
(Stakeholder) Salesforce admmistrator (Stakeholder) Tableau developer

E%: B
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For mplementing a Contact Center leveraging Health Cloud, identifying pain points and defining project requirements involves
collaborating with:

Contact Center Agent (Persona):

Frontline staff who interact directly with patients.

Provide insights into the day-to-day challenges in appointment scheduling, billing inquiries, and plan updates.

Salesforce Administrator (Stakeholder):

Responsible for configuring Health Cloud and implementing workflows to address identified pain points.

Integration Architect (Stakeholder):

Ensures smooth integration between Health Cloud and external systens like billing platforms or insurance providers.

Why Other Options Are Incorrect:

A: Care coordinators are not directly involved in patient-initiated contact center interactions. Tableau developers focus on reporting,
not operational processes.

C: MuleSoft developers are not primary stakeholders for contact center operations.

D: General physicians and Marketing Cloud administrators do not contribute directly to Contact Center workflows.
Reference:

Health Cloud Contact Center Overview

Integration Architecture Guide

PR #102

Bloomington Caregivers needs to easily view all of the complex associations between patients, personal relationships, healthcare
practitioners, other people, and organizations in healthcare, Which Health Cloud feature should a consultant leverage to meet this
requirement?



A. Actionable Relationship Center
B. Patient Card

C. Enhanced Timeline

D. Care Team

BER: A
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Step-by-Step Explanation:

* Feature Overview:TheActionable Relationship Center (ARC)in Salesforce Health Cloud is specifically designed to give healthcare
organizations a graphical and interactive way to visualize, manage, and act on complex relationships among people (patients,
caregivers, practitioners) and organizations.

* Source:Administer Health Cloud - Actionable Relationship Center

* Complex Associations:ARC supports multiple relationship types, including personal, clinical, and organizational connections,
enabling users to easily view and manage these associations in a single, unified interface.

* Exact Extract:

"With Actionable Relationship Center, care coordinators and other users can view, create, and manage the relationships between
patients, their care teams, household members, and service providers. The ARC visualization tool shows complex relationships
between people and organizations." Reference:Admmnister Health Cloud - ARC User Experience:The visual nature of ARC allows
users to not only see but also take actions on relationships (for example, add new relationships or navigate directly to related
records) without leaving the ARC view.

This fimctionality is not provided by the Patient Card, Care Team, or Enhanced Timeline, which focus on other aspects of patient
mformation or care.

Differentiation from Other Features:

Patient Card: Displays a summarized view of patient details and care info.

Care Team: Manages memnbers involved in a patient's care but does not visualize all associations.

Enhanced Timeline: Focuses on displaying chronological care events.

Conclusion:Forvisualizing and acting on all types of relationships-personal, practitioner, organizational, and more-the Actionable
Relationship Center is the recommended and officially documented Health Cloud feature.

R #103
Ifa Health Cloud admnistrator wanted to consume the content of an HL7 v2 - Simple Application message, which step would they
need to take?

A. Use salesforce Connect

B. Do Nothing - Health Cloud works out of the box with native HL7 message

C. Wirite a custom apex class to consume parse and store a native HL7 message

D. Use an HL'7 broker/engine to transform the text based HL7 message into JSON and pass it to the Health Cloud.

Z%: B

R RE #104
A Health Cloud administrator has set up risk recalculation by setting the recalculate flag to TRUE but is not seeing the recalculation
score for the patient. Which of'the following is most likely the reason why recalculation score for the patient is not displaying?

A. CMS scores cannot be recalculated in health cloud.

B. Use a 3 - Apply to Real World / Analyze / Evaluated party API to recalculate CMS risk score.
C. Use the CMS recalculation API

D. Risk scores are only recalculated for patients who are affiliated with a care program.

ZE: D
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Reference and details below.

According to the Health Cloud Data Model Developer Guide, Risk scores are only recalculated for patients who are affiliated with a
care programis the most likely reason why recalculation score for the patient is not displaying. Risk scores are calculated based on
CMS-HCC (Centers for Medicare & Medicaid Services - Hierarchical Condition Categories) model, which assigns risk factors to
patients based on their diagnoses and demographic factors. Risk scores are used to adjust payments for health plans and providers.
Risk scores are only recalculated when the recalculate flag is set to TRUE and the patient is affiliated with a care program Using



CMS recalculation API is not a valid reason, as CMS recalculation API is not a feature of Health Cloud. CMS scores cannot be
recalculated in health cloud is not a valid reason, as CMS scores can be recalculated in health cloud by setting the recalculate flag to
TRUE. Using a third party API to recalculate CMS risk score is not a valid reason, as it has nothing to do with displaying the
recalculation score.
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