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The next step to do is to take WGU Introduction-to-IT. These Introduction-to-IT practice questions can help you measure your skill
to see if it has already met the standard set by WGU Introduction-to-IT. To optimize the effectiveness, We have made the
Introduction-to-IT Practice Test using the same format as the WGU Introduction to IT exam. All WGU Exam Dumps questions
appearing on the mock test are the ones we carefully predicted to appear on your upcoming exam.

WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 2

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 3

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 4

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 5

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.
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100% Pass WGU - Introduction-to-IT –Efficient Certification Training
We all know that Introduction-to-IT study materials can help us solve learning problems. But if it is too complex, not only can’t we
get good results, but also the burden of students' learning process will increase largely. Unlike those complex and esoteric materials,
our Introduction-to-IT Study Materials are not only of high quality, but also easy to learn. Our study materials do not have the
trouble that users can't read or learn because we try our best to present those complex and difficult test sites in a simple way.

WGU Introduction to IT Sample Questions (Q62-Q67):
NEW QUESTION # 62 
What type of a system requirement involves preventing unauthorized access to data?

A. Design
B. User needs
C. Accessibility
D. Security

Answer: D

Explanation:
*Unauthorized access refers to gaining entry or access to a system, physical or electronic, without the permission of the owner or
administrator.
*Security is the type of system requirement that involves preventing unauthorized access to data.
*Security measures include:
oAuthentication: Verifying user identity.
oEncryption: Protecting data from unauthorized viewing.
oAccess controls: Limiting who can access specific resources.
oFirewalls: Filtering network traffic.
*Ensuring security helps safeguard sensitive information and maintain data integrity.
References:
1.Unauthorized Access: Risks, Examples, and 6 Defensive Measures
2.How to Prevent Unauthorized Access: 10 Best Practices
3.Threat Picture: Unauthorized Access Prevention
4.PMC: Protecting Information with Cybersecurity
5.Cyberpedia: Unauthorized Data Access
1: Unauthorized Access: Risks, Examples, and 6 Defensive Measures 2: How to Prevent Unauthorized Access: 10 Best Practices 3:
Threat Picture: Unauthorized Access Prevention 4: PMC: Protecting Information with Cybersecurity 5: Cyberpedia: Unauthorized
Data Access

NEW QUESTION # 63 
What is a component of disaster recovery strategies?

A. User authentication
B. Parallel processing
C. Service variety
D. Off-site storage

Answer: D

Explanation:
Off-site storage is a key component of disaster recovery strategies because it protects critical data from local disasters and facility
failures. In Information Technology, disaster recovery focuses on restoring systems, applications, and data after disruptive events
such as fires, floods, theft, ransomware, or power failures. If backups are stored only on-site, the same event that damages the
primary systems can destroy the backups as well. Off-site storage places backup copies in a physically separate location, reducing
the risk of total data loss. It may be implemented through secure tape vaulting, remote backup servers, third-party backup facilities,
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or cloud-based backup services. Disaster recovery planning typically defines backup schedules, retention periods, recovery
procedures, and target recovery goals, such as recovery time objective and recovery point objective. While user authentication
supports security and parallel processing relates to performance, they are not core elements that ensure data remains available after a
site-level disaster.
Therefore, off-site storage is correctly identified as a component of disaster recovery strategies.

NEW QUESTION # 64 
A programmer needs to create a variable that holds the brand name for a product in an inventory. What is the name of the data type
that should be used?

A. Character
B. Character string
C. Boolean
D. Floating point

Answer: B

Explanation:
A brand name is made up of multiple characters, so it should be stored as a character string. In Information Technology, a character
string data type is used to store text values such as names, addresses, descriptions, and identifiers that consist of more than one
character. Examples include Sony, Samsung, Dell, or Hewlett Packard. A character type would be limited to only one letter or
symbol, which would not hold an entire brand name. Floating-point data types store numeric values with decimals, and Boolean data
stores only two states such as true or false, so neither fits a text label like a brand name. Using a string type also allows the system to
support searching, sorting, and matching operations for inventory reports and queries. In database design, this type is commonly
implemented as VARCHAR or TEXT, depending on the expected length and usage.
Therefore, the correct data type for storing a product brand name is character string.

NEW QUESTION # 65 
What is a characteristic of cloud computing?

A. Cloud computing requires client computers to download specific software.
B. Cloud computing increases investments in IT in order to meet increasing IT demands.
C. Cloud computing increases the need for internal IT personnel.
D. Cloud computing provides services ranging from simple storage to load balancingfor large-scale computational processing.

Answer: D

Explanation:
1.On-demand self-service:
oCloud computing services do not require human administrators. Users can provision, monitor, and manage computing resources as
needed.
oWith data centers worldwide, cloud providers have vast compute and storage assets ready for use.
oDevelopers can select resources and tools through a self-service portal, building applications without waiting for physical servers.
oAdmins set policies, but within those guardrails, employees have the freedom to build, test, and deploy apps.
References:
1.GeeksforGeeks: Characteristics of Cloud Computing
2.TechTarget: 8 Key Characteristics of Cloud Computing

NEW QUESTION # 66 
What are three operating systems that are commonly used today?
Choose 3 answers

A. Mac OS
B. Microsoft Outlook
C. MySQL
D. Microsoft Windows
E. Linux



F. Mozilla Firefox

Answer: A,D,E

Explanation:
1.Microsoft Windows: Developed and marketed by Microsoft, Windows is the most widely used desktop operating system
globally. It accounts for nearly 72% market share for desktop and laptop computers.
Windows provides an intuitive and user-friendly graphical desktop, making it easy to use and navigate. It is versatile and supports
various tasks such as word processing, browsing, gaming, software development, video editing, and more1.
2.Linux: Linux is a popular open-source operating system. It was developed by programmer Linus Torvalds in
1991. Linux runs in many organizations, private offices, mobiledevices, supercomputers, and over the internet.
It already contains almost all the features of the UNIX OS and has additional features. Various distributions of Linux exist, including
Ubuntu, Debian, Solus, and Linux Mint. Linux is known for its security, compatibility, and flexibility2.
3.Android: Android is one of the most common operating systems today. It powers smartphones, tablets, and other smart devices.
Developed by Google, Android is based on the Linux kernel. It dominates the mobile market and offers a wide range of applications
and features for users2.
Comprehensive Detailed Step by Step Explanation:
1.Microsoft Windows:
oWindows is developed and maintained by Microsoft.
oIt provides a graphical user interface (GUI) and is user-friendly.
oWindows 10 is the current version, with earlier versions like Windows XP, Windows 8, and Windows 7.
oAdvantages: Compatibility with hardware, pre-loaded software, ease of use. Disadvantages: Cost, security threats, vulnerability to
viruses.
2.Linux:
oDeveloped by Linus Torvalds in 1991.
oOpen-source and free of cost.
oUsed in various environments (organizations, supercomputers, etc.).
oDistributions like Ubuntu, Debian, and Linux Mint.
oAdvantages: Security, compatibility, flexibility. Disadvantages: Multiple versions, not ideal for gamers.
3.Android:
oDeveloped by Google.
oBased on the Linux kernel.
oDominates the mobile market.
oOffers a wide range of apps and features.
References:
1.Toppr: Commonly Used Operating System
2.Tecmint: Most Used Operating Systems in the World1

NEW QUESTION # 67
......

You must be curious about your exercises after submitting to the system of our Introduction-to-IT study materials. Now, we have
designed an automatic analysis programs to facilitate your study. You will soon get your learning report without delay. Not only can
you review what you have done yesterday on the online engine of the Introduction-to-IT study materials, but also can find your
wrong answers and mark them clearly. So your error can be corrected quickly. Then you are able to learn new knowledge of the
Introduction-to-IT Study Materials. Day by day, your ability will be elevated greatly. Intelligent learning helper can relieve your
heavy burden. Our Introduction-to-IT study materials deserve your purchasing. If you are always waiting and do not action, you will
never grow up.
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