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Our company has established a long-term partnership with those who have purchased our Salesforce-Certified-Administrator exam
guides. We have made all efforts to update our product in order to help you deal with any change, making you confidently take part
in the exam. We will inform you that the Salesforce-Certified-Administrator Study Materials should be updated and send you the
latest version in a year after your payment. We will also provide some discount for your updating after a year if you are satisfied with
our Salesforce-Certified-Administrator exam prepare.

Salesforce-Certified-Administrator exam covers a wide range of topics, including Salesforce architecture, data management,
security, user management, and automation. Candidates are expected to have a deep understanding of these topics and be able to
apply them in real-world scenarios. Salesforce-Certified-Administrator Exam is designed to test not only the candidate's knowledge
but also their ability to solve problems and make decisions based on their understanding of Salesforce.

To prepare for the Salesforce Certified Administrator certification exam, candidates can take online courses, attend training sessions,
and study the Salesforce Certified Administrator Study Guide. They can also take practice exams to evaluate their understanding of
the exam topics and identify areas where they need to improve. Salesforce also offers Trailhead, a free online learning platform,
which includes courses and hands-on exercises to help candidates prepare for the exam.
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As long as you have a try on our products you will find that both the language and the content of our Salesforce-Certified-
Administrator practice braindumps are simple. The language of our Salesforce-Certified-Administrator study materials is easy to be
understood and suitable for any learners. The content emphasizes the focus and seizes the key to use refined Salesforce-Certified-
Administrator Exam Questions And Answers to let the learners master the most important information by using the least amount of
them.

Salesforce Certified Administrator Sample Questions (Q173-Q178):
NEW QUESTION # 173 
Executives at Cloud Kicks have reported that their dashboards are showing inaccurate dat a. The administrator has discovered been
changing the source reports.
Which two actions should the administrator take to preserve the integrity of the source reports?
Choose 2 answers
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A. Change the dashboard to be a dynamic dashboard
B. Move the dashboard to the user's private folder.
C. Create a new report folder with viewer access.
D. Move the dashboard reports to the view-only folder.

Answer: C,D

NEW QUESTION # 174 
An administrator at Cloud Kicks wants to deactivate a User who has left the company.
What are two reasons that would prevent a user from being deactivated?
Choose 2 answers

A. The use is part of a territory hierarchy.
B. The User is assigned in workflow email alert.
C. The User is in a Custom hierarchy field.
D. The User is the highest role in the role hierarchy

Answer: A,B

Explanation:
Explanation
Two reasons that would prevent a user from being deactivated are that the user is part of a territory hierarchy or that the user is
assigned in workflow email alert. A territory hierarchy is a structure that defines how territories are related to each other in
Salesforce; if a user is part of a territory hierarchy, they cannot be deactivated until they are removed from all territories. A workflow
email alert is an action that sends an email to one or more recipients when a workflow rule is triggered; if a user is assigned in
workflow email alert, they cannot be deactivated until they are removed from all email alerts. The user being in a custom hierarchy
field or being the highest role in role hierarchy are not reasons that would prevent deactivation; they may affect data visibility or
record ownership after deactivation, but they do not block deactivation itself. References:
https://help.salesforce.com/s/articleView?id=sf.users_deactivate_considerations.htm&type=5

NEW QUESTION # 175 
The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases submitted with a Case
Reason of Installation must be acknowledged immediately via email and assigned to the appropriate agents. Any cases that are still in
the New status after 4 hours must be escalated to support management.
What case management tools need to be utilized for this requirement?

A. Auto-response rules, Queues, Macros
B. Auto-response rules, Macros, Entitlements
C. Auto-response rules, Entitlements, Escalation Rules
D. Auto-response rules, Queues, Escalation Rules

Answer: D

Explanation:
Explanation
To acknowledge cases with a Case Reason of Installation immediately via email and assign them to appropriate agents, and escalate
cases that are still in New status after 4 hours to support management, an administrator should use Auto-response rules, Queues,
and Escalation Rules for case management.
Auto-response rules allow sending automatic email responses to customers based on case criteria. Queues allow grouping cases that
share common characteristics and assigning them to a group of users who can access and work on them. Escalation rules allow
escalating cases that meet certain criteria to higher-level users or groups and sending email notifications. Macros and Entitlements are
not case management tools that can be used for this requirement. References:
https://help.salesforce.com/s/articleView?id=sf.case_autoresponse.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.queues_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.case_escalation.htm&type=5

NEW QUESTION # 176 



User at Cloud Kicks want to see information more useful for their role on theCase page.
How should an administrator make the pages more dynamic and easier to use?

A. Remove fields from the record details component.
B. Delete the extra component from the page.
C. Include more tab components with filters.
D. Add Component visibility filters to the Components.

Answer: D

Explanation:
Explanation
Component visibility filters are a way to make the record pages more dynamic and easier to use by showing or hiding components
based on certain criteria. For example, users can see different components based on their profile, role, record type, or field values.
References:https://help.salesforce.com/s/articleView?id=sf.app_builder_component_visibility.htm&type=5

NEW QUESTION # 177 
The administrator at Cloud Kicks has been asked to replace two old workflow rules that are doing simple field updated when a lead
is created to improve processing time.
What tool should the administrator use to replace the workflow rules?

A. Screen Flow
B. Before Save Flow
C. Quick Action Flow
D. Scheduled Flow

Answer: B

Explanation:
Explanation
Before Save Flows are a type of record-triggered flow that run before a record is saved and can update fields on that record
without any additional actions or DML operations. They are faster and more efficient than workflow rules or process builder for
simple field updates when a record is created or updated. References:
https://help.salesforce.com/s/articleView?id=sf.flow_concepts_before_save_update.htm&type=5

NEW QUESTION # 178
......

Do you worry about not having a long-term fixed study time? Do you worry about not having a reasonable plan for yourself?
Salesforce-Certified-Administrator exam dumps will solve this problem for you. Based on your situation, including the available time,
your current level of knowledge, our study materials will develop appropriate plans and learning materials. Whatever you want to
choose, you want to learn from which stage. In our study materials, you can find the right one for you. At the same time, the
Salesforce-Certified-Administrator Exam Prep is constantly updated. After you have finished learning a part, you can choose a new
method according to your own situation. Our study materials are so easy to understand that no matter who you are, you can find
what you want here.
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