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Salesforce Communications Cloud Accredited Professional Sample Questions
(Q72-Q77):
NEW QUESTION # 72 
A consultant analyzing integrations to various fulfillment systems. While the consultant beliefs that process shall be automated, they
have identified one particular complex integration that has a formatted payload that verify JSON Implemented for nonstandard error
response to be returned to order management from the fulfillment system. How should the consultant solve this used case?

A. Use a dataRaptor to grab the JSON payload from Order Management to pass it to the fulfillment system directly.
B. Recommend that this step to be handled manually by having the user navigation to the fulfillment system's native UI
.......logic
C. Attach an Omniscript ta task and handle the integration manually
D. Use Apex to be able to send the customized payload and interpret the response

Answer: D

NEW QUESTION # 73 
During the discovery phase a consultant learns that provisioning the internet service requires multiple steps of integration. The first
step returns as identifier that is required for the second steps, but is meaningless in ensuring steps afterwards. How should the
consultant implement this requirement in Order Management with the least amount of configurations?

A. Create a Callout that uses a customer adaptor. This adaptor is implemented in Apex and can make both callouts and keep
the identifier in memory in between callouts
B. Implement the multiple call logic in Enterprise service Bus and have a single callout to the ESB in orchestration
C. Implement the integration using an integration procedure, which can make both callouts, and pass identifier as a variable
from one step to another
D. Model a non- assetizable attribute on the technical product to hold the identifiers configure both orchestration items for
provisioning on the same swimlane

Answer: D

NEW QUESTION # 74 
Universal containers (UC) is a communication service provider using commination cloud. UC plans to migrate their B2C customer
and their customer services into communication cloud. UC have configured the products in the Enterprise product catalog. Which
entities must be migrated and in which sequence to accomplish the migration?

A. User, Consumer Account, Billing Account, Service Account, Contacts, Assets Line Items, Assets
B. User, Person Account, Billing Account, Service Account, Contacts, Assets.
C. Users, Consumer Account, Billing Account, Service Account, Contacts, Assets
D. User, Contacts, Consumer Account, Billing Account, Service Account, Subscriptions, Assets

Answer: D

NEW QUESTION # 75 
ABC Telco wants to offers a self-service portal for their B2C customers so they can browse and order from product catalog. Which
salesforce industries based solution helps activate this?

A. Mobile subscription Management
B. Assets based ordering
C. Enterprise Sales Management
D. Digital commerce

Answer: A

NEW QUESTION # 76 



UC is a communication service provider using communication cloud. UC done migration by successfully loading full data set into a
Full copy sandbox with no errors. UC have started loading data in production.
What two action a consultant shall recommend once the load is completed in production?

A. Inform the business that data migration is completed and errors resolved in development
B. Analyze and resolve any errors that were encountered and perform additional data load for any failed records
C. Raise support case to retrieve a data load report to summarize the data load.
D. Validate that the resulting volumes in production match expectation, and spot check record for individual corrosiveness

Answer: B,D

NEW QUESTION # 77
......
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