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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q39-Q44):

NEW QUESTION # 39
An e-commerce manager for an airline is designing the post-booking communication journey. The journey is triggered by a
"FlightBooked" business event. The manager needs to send a confirmation email immediately, and then a "Prepare for your trip"
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email exactly 72 hours before the flight's departure time, which is included in the "FlightBooked" event payload.
‘Which combination of activities should be used after the mitial event trigger?

¢ A. Animmediate 'Email' activity, followed by a "Wait' activity set to 72 hours.

¢ B. Animmediate "Email activity, followed by a "Wait' activity configured to wait until the specific date and time calculated
from the event's departure time.

e C. Two 'Email activities, with the second one having a scheduled send time.

¢ D. A'Condition’ activity to check the departure time, followed by two 'Email' activities.

Answer: B

NEW QUESTION # 40

A data analyst has scheduled a CSV file to be ingested into an Adobe Experience Platform dataset. The next day, they notice that
the data has not appeared in the profiles as expected.

What is the first place the analyst should look to diagnose the problem?

A. The Data Ingestion monitoring section in the AEP UI, checking for failed batches.
B. The suppression list to see if the data was excluded.

C. The schema configuration to see if it was changed.

D. The journey reporting interface.

Answer: A

NEW QUESTION # 41

An email marketing specialist is personalizing a welcome email and wants to ensure a graceful fallback for profiles that are missing a
first name. Instead of "Hello ,", it should say "Hello Valued Customer,". The profile attribute is “person.name. firstName ™.

How can this be achieved concisely in the Expression Editor?

A. "TF(person.name. firstName, person.name. firstName, "Valued Customer")’
B. "person.name.firstName || "Valued Customer™

C. “falback(person.name. firstName, "Valued Customer")’

D. “person.name. firstName ? "Valued Customer'™

Answer: B

NEW QUESTION # 42

A deliverability specialist is tasked with implementing a new marketing pressure policy to improve customer experience. The policy
states that customers should not receive more than three promotional emails in any 7-day period, regardless of which journeys they
qualify for.

Where would this rule be configured to be enforced globally across all journeys?

A. As a global frequency rule in the administration section.

B. In the channel-level rules for the email surface.

C. As a "Profile Cap' condition activity at the start of every journey.
D. In the properties of each individual journey.

Answer: A

NEW QUESTION # 43

A merchandising manager wants to create a group of offers for a "Summer Sale" campaign. The requirement is that any new or
existing offer tagged with "summer2025" should automatically be included in this group.

‘Which type of offer collection should be created to meet this requirement?

¢ A. A Dynamic Collection
e B. A Static Collection
e C. A Manual Collection



e D. A Personalized Collection

Answer: A

NEW QUESTION # 44
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