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NEW QUESTION # 507
A technician needs to transfer a large number of files over an unreliable connection. The technician should be able to resume the
process if the connection is interrupted. Which of the following tools can be used?

A. ehkdsk
B. zobocopy
C.afc

D. git clone

Answer: C

Explanation:

Explanation

The technician should use afc to transfer a large number of files over an unreliable connection and be able to resume the process if
the connection is interrupted 1

NEW QUESTION # 508

A user is unable to use any internet-related finctions on a smartphone when it is not connected to Wi-Fi When the smartphone is
comected to Wi-Fi the user can browse the internet and send and receive email. The user is also able to send and receive text
messages and phone calls when the smartphone is not connected to Wi-Fi. Which of the following is the MOST likely reason the
user is unable to use the internet on the smartphone when it is not connected to Wi-Fi?

A. The smartphone has too many applications open

B. The smartphone's Bluetooth radio is disabled.

C. The smartphone's line was not provisioned with a data plan
D. The smartphone's SIM card has failed

Answer: C

Explanation:

The smartphone's line was not provisioned with a data plan. The user is unable to use any internet-related finctions on the
smartphone when it is not connected to Wi-Fi because the smartphone's line was not provisioned with a data plan. The user can
send and receive text messages and phone calls when the smartphone is not connected to Wi-Fibecause these functions do not
require an internet connectionl

NEW QUESTION # 509

A technician is working with a company to determine the best way to transfer sensitive personal information between offices when
conducting business. The company currently uses USB drives and is resistant to change. The company's compliance officer states
that all media at rest must be encrypted. Which of the following would be the BEST way to secure the current workflow?

A. Configure a hardened SFTP portal for file transfers between file servers

B. Enable BitLocker To Go with a password that meets corporate requirements
C. Deploy a secondary hard drive with encryption on the appropriate workstation
D. Require files to be individually password protected with unique passwords

Answer: B

NEW QUESTION # 510

A user called the help desk lo report an Issue with the internet connection speed on a laptop. The technician thinks that background
services may be using extra bandwidth. Which of the following tools should the technician use to investigate connections on the
laptop?

A. nslookup
B. net use

C. netstat
D. net user

Answer: C



Explanation:

netstat is a tool that can be used to investigate connections on a Windows machine. It displays information about the active TCP
connections, listening ports, routing tables, network statistics, etc. nslookup is a tool that can be used to query DN servers and
resolve domain names to IP addresses. net use is a tool that can be used to connect or disconnect network drives or printers. net
user is a tool that can be used to create or modify user accounts on a Windows machine. Verified Reference:
https//www.comptia.org/blog/what-is-netstat https://www.comptia.org/certifications/a

NEW QUESTION # 511

In an organization with a standardized set of installed software, a developer submits a request to have new software installed. The
company does not currently have a license for this software, but the developer already downloaded the installation file and is
requesting that the technician install it. The developer states that the management team approved the business use of this software.
Which of'the following is the best action for the technician to take?

® A. Runa scan on the downloaded mnstallation file to confirm that it is free of malicious software, install the software, and
document the software installation process.

¢ B. Install the software and run a full system scan with antivirus software to confirm that the operating systemis fiee of
malicious software.

e (. Contact the software vendor to obtain the license for the user, and assist the user with installation once the license is
purchased.

¢ D. Indicate to the developer that formal approval is needed; then, the IT team should investigate the software and the impact it
will have on the organization before installing the software.

Answer: D

Explanation:

Installing new software on an organization's system or device can have various implications, such as compatibility, security,
performance, licensing, and compliance issues. Therefore, it is important to follow the best practices for software installation, such as
doing research on the software, checking the system requirements, scanning the installation file for malware, and obtaining the proper
license345. The technician should not install the software without formal approval from the management team, as this could violate
the organization's policies or regulations. The technician should also not install the software without investigating the software and its
impact on the organization, as this could introduce potential risks or problens to the system or device. The technician should indicate
to the developer that formal approval is needed, and then work with the IT team to evaluate the software and its suitability for the
organization before installing it
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