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B #70

An adventure park has the following and safety policy document displayed in the reception area:

This organization is committed to providing safe experiences, In accordance with health and safety regulations for their delivery. The
organisation will strive to increase the health and safety awareness of its personal, contracts and customers. Continual health and
safety improvement is a permanent objective of the organisation. This policy shall be communicated to all interested parties.
Referring to the policy statement, select three options for which the organization is meeting ISO 45001 requirements.

A. The organisation's processes deliver the Intended Improvement to health and safety.
B. The organisation is committed to continual health and safety improvement.

C. The organization intends to comnunicate its policy to external parties.

D. The management Is committed to health and safety Improvement.

E. The organisation uses contractors committed to health and safety.

F. The organization has a good reputation for safe experiences.

G. The management is committed to health and safety improvement.

H. The organisation satisfies Its customers' health and safety requirement.

1. The organisation meets oil statutory requirements.

IEf@E: B. C. D
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Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 5.2 of ISO 45001:2018 outlines
requirements for the OH&S policy, emphasizing commitment to continual improvement, compliance with legal requirements, and
comnumnication of the policy to interested parties.

Analysis of Options:

A . The management is committed to health and safety improvement:

Correct. The policy explicitly states the organization's commitment to improvement, meeting Clause 5.2 requirements.

C . The organization has a good reputation for safe experiences:
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Not relevant to ISO 45001 requirements; reputation is not a policy criterion.

D . The organization intends to communicate its policy to external parties:

Correct. Clause 5.2 requires the policy to be communicated to interested parties.

E . The organization is committed to continual health and safety improvement:
Correct. This directly aligns with Clause 5.2, which mandates continual improvement.
F . The organization meets all statutory requirements:

The policy does not explicitly state compliance with legal requirements, even though this is implied.
G . The organization satisfies its custormers' health and safety requirements:

The policy does not specifically address customer requirements.

H . The organization uses contractors committed to health and safety:

Not stated in the policy.

I . The organization's processes deliver the intended improvement to health and safety:
This is not evident from the policy statement.

ISO Reference:

Clause 5.2: OH&S policy.

HE#T1
What does ISO 45001 say are the hazards that have to be considered when planning a health and safety management system?
Select the ONE best answer.

A. Work hazards and environmental factors such as bad weather

B. Work activities where there is the possibility of danger

C. Work activities, workplace design, and human factors such as hours of work and bullying and harassment
D. Hot-work, working at height, enclosed space entry, and work on electrical equipment

Ef#: C

fEEL:

ISO 45001:2018 requires a holistic approach to occupational health and safety. This means considering all aspects that could impact
worker well-being, not just obvious physical hazards. The correct answer encompasses work activities (the tasks therselves),
workplace design (the physical environment), and human factors (psychological and social aspects like working hours and
harassment). It's the most comprehensive and aligned with the standard's philosophy ISO 45001:2018, Clause 6.1.2, outlines
requirenents for hazard identification. Hazards to consider include work activities, workplace design, human factors, and social
factors that may impact OH&S. These go beyond traditional physical risks and include psychosocial and organizational hazards.
Analysis of Options:

A . Work activities, workplace design, and human factors such as hours of work and bullying and harassment:

Correct. This comprehensively addresses hazard categories outlined in ISO 45001, Clause 6.1.2.

B . Work activities where there is the possibility of danger:

Too general. ISO 45001 includes broader categories of hazards, including those related to organizational and social factors.

C . Hot-work, working at height, enclosed space entry, and work on electrical equipment:

Too narrow. These are specific hazards but do not encompass the full range outlined n ISO 45001.

D . Work hazards and environmental factors such as bad weather:

Incomplete. While environmental factors are relevant, ISO 45001 also includes workplace design, human factors, and psychosocial
hazards.

ISO Reference:

Clause 6.1.2.1: Hazard identification.

Annex A.6.1.2: Exanples of hazard categories, including workplace design and human factors.

R #72
An audit team leader prepares the audit plan for an initial Stage 2 certification audit. Which two of'the following statements are false?

A. The organisation should review the audit plan for agreement.

B. The audit team leader should present the plan to the auditee before the Stage 2 audit.
C. The audit team leader should plan to interview each employee.

D. The plan does not need to include the names of the senior managers.

E. The audit team leader does not select the OHS audit team members.

F. The organisation should cancel at staff leave during the audit.

_—I.Eﬁ: C\ E
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Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Analysis of Each Option:

A . The organisation should review the audit plan for agreement.

True.

According to ISO 45001 guidelines and ISO 19011 (Guidelines for Auditing Management Systems), it is standard practice for the
auditee organization to review and agree to the audit plan to ensure clarity on scope, objectives, and processes.

Reference: ISO 1901122018, Clause 6.3.2.

B . The audit team leader does not select the OHS audit team members.

False.

The audit team leader is responsible for selecting competent team members with the requisite expertise to evaluate the auditee's
Occupational Health & Safety Management System (OHSMS). Selection is based on criteria such as knowledge of ISO 45001,
auditing skills, and understanding of the industry.

Reference: ISO 1901122018, Clause 5.4.2 and 6.3.1.

C . The audit team leader should plan to nterview each employee.

False.

While enployee interviews are an essential part of gathering evidence during an ISO 45001 audit, interviewing every employee is
impractical and unnecessary. A representative sampling strategy is used to assess conpliance across various levels and departments.
Reference: ISO 19011:2018, Clause 6.4.6.

D . The audit team leader should present the plan to the auditee before the Stage 2 audit.

True.

Presenting the audit plan to the auditee before the audit is essential to ensure all parties are informed and prepared for the audit. This
practice is emphasized in ISO 19011 and supports transparency and effective audit execution.

Reference: ISO 1901122018, Clause 6.3.3.

E . The organisation should cancel staff leave during the audit.

False.

ISO 45001 and related audit guidelines do not mandate the cancellation of staff leave during audits. While key personnel should be
available, the audit team collaborates with the organization to plan around leave schedules to mmnimize disruption.

Reference: Not explicitly covered n ISO 45001 or ISO 19011; falls under planning discretion.

F . The plan does not need to include the names of the senior managers.

True.

While the audit plan should outline the scope, objectives, and methods, it does not specifically require the inclusion of senior
managers' names unless they are directly involved in the audit.

Reference: ISO 19011:2018, Clause 6.3.2.

Key ISO Reference:

ISO 45001:2018, Clause 9.2 (Internal Audit Requirements).

ISO 19011:2018, Clauses 5.4.2, 6.3.1, 6.3.2, and 6.4.6.

HE#73
Out of the following, which is not the Part of PDCA cycle of ISO 450017 Select the correct option, and then select Submit.

A. OHSMS Policy

B. Treatment of Risks

C. Analyzing OHSMS Performance Submit
D. Environment Management Program

Ef#: D
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The PDCA (Plan-Do-Check-Act) cycle is a core principle of ISO 45001 and many other management systens. It does not include
environmental management, as ISO 45001 focuses on Occupational Health & Safety (OH&S), while environmental aspects are
covered by ISO 14001.

Analysis of Options:

* A. Treatment of Risks:Correct. Risk assessment and control are part of the Plan phase.

* B. OHSMS Policy:Correct. The OH&S policy is established in the Plan phase.

* C. Environment Management ProgramiIncorrect. This is outside the scope of ISO 45001 and pertains to ISO 14001.

* D. Analyzing OHSMS Performance:Correct. Performance analysis occurs in the Check phase of the PDCA cycle.

ISO Reference:

* Clause 0.3: PDCA model in ISO 45001.



R #74

An audit team leader arrives at a fabrication organisation that manufactures stairways to ..certification audit.

At a meeting with the OHSMS Manager the audit finds that the responsibility for worker consultation and participation lies with the
managerial team. Select from the options four actions by the managerial team that encourage worker consultation and participation.

A. threatening reprisals to whistleblowers

B. Promoting collaborating workers to higher positions

C. Appointing worker's representatives

D. Implementing methods tor engaging workers

E. Implementing a payment scheme to reward worker's OHS performance
F. Giving ownership of health and safety matters

G. Conducting toolbox talks on health and safety

H. Ignoring worker's suggestions

IE%: C\ D\ F\ G

RN

Comprehensive Detailed Explanation along with All ISO 45001 Audit References Clause 5.4 of ISO 45001:2018 emphasizes the
importance of worker consultation and participation in the OHS management system. It requires organizations to establish processes
that ensure workers are actively mvolved in decision-making and implementation of OHS practices.

Analysis of Options:

* A. Promoting collaborating workers to higher positions:While promotions may boost morale, they do not directly contribute to
worker consultation and participation in the OHSMS.

* B. Appointing worker representatives:This action fosters direct commumnication and representation of workers' nterests in health
and safety matters.

* C. Conducting toolbox talks on health and safety:Toolbox talks are an effective way to engage workers in discussing and
addressing health and safety issues.

* D. Giving ownership of health and safety matters:Involving workers in decision-making and giving them responsibility for specific
health and safety tasks encourages participation.

* E. Ignoring workers' suggestions:This undermines consultation and is contrary to ISO 45001 principles.

* F. Inmplementing a payment scheme to reward workers' OHS performance:While incentives can motivate safe behavior, they are
not a consultation or participation mechanism as required by Clause

54.

* G. Implementing methods for engaging workers:This aligns directly with Clause 5.4, as effective engagement methods (e.g,,
surveys, focus groups) enhance participation.

* H. Threatening reprisals to whistleblowers:This violates ISO 45001 principles and discourages worker participation.

ISO References:

* Clause 5.4: Worker consultation and participation.

* Clause 5.1: Leadership's responsibility to foster participation.
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