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/8 #65
Which of these statements is not correct about the visibility of Action Plan Tasks?

e A. Users will be able to see the Action Plan tasks on the related list of the Account page layout.

e B. Users will be able to see the Action Plan tasks assigned to them through the standard Salesforce task lists.
e C. Once the Action Plan is assigned, you can see the related Tasks on the Timeline

e D. The user can see tasks on the homepage if the Task Card is applied to the homepage.
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What 2 considerations should the Salesforce Administrator review before implementing Flow for customer onboarding?

A. The Flow users require a Flow Permission Set License.

B. Flow Screen Input Components can only be used in Financial Service Cloud Flow Templates
C. Use Field Level Security on Milestones

D. Flow for Financial Service Cloud is not available for the Individual Object Model.
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The following considerations should be reviewed before implementing Flow for customer onboarding;

Use FieldLevel Security on Milestones, which is a setting that controls whether users can view and edit fields on records. The Admin
should use Field Level Security to restrict access to the Milestones field on the Flow Template object, which is used to track the
progress of customer onboarding flows?2.

Flow for Financial Service Cloud is not available for the Individual Object Model, which is an alternative data model that uses the
Individual object instead of Person Accounts to store information about people. Flow for Financial Service Cloud only supports
Person Accounts as the primary object for customer onboarding flows2. Verified References: 2
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Scott Adans calls his Personal Banker Hank Burton to apply for a loan to buy a boat. Hanks wants to refer Scott to the loan
department, but the current process is manual and time-consuming. Hank is asking the bank's System Administrator to autormate
Referral creation in Salesforce. How can the Admin speed up and simplify Referral creation?

A. Use the Case process and create Cases with Case Type 'Referrar’.
B. Use Global Action To create Referrals.

C. Use

D. Write a trigger to create Referrals froma 'Create Referral* button.
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To speed up and simplify Referral creation in Salesforce, the Admin can use Global Action to create Referrals. Global Actions are
actions that let users create records without leaving their current page or context. By using Global Actions, the Admin can enable
Hank to create Referrals from any page in Salesforce, such as Chatter, Home, or Account pages. The Admin can also customize the
layout and fields of the Global Action to capture only relevant information for Referrals

FIRE #68

A System Admnistrator has received a note from one of theportfolio managers that the ActionableRelationship Center (ARC) is not
visible when the portfolio manager was trying to set up relationships between two accounts. The portfolio manager has also
mentioned that other colleagues in the same role have accessto it and are able to use it to manage their customer's relationships.
What is a possible cause for this?

A. The portfolio manager does not have access to the account records that he is trying to create for.

B. The portfolio manager has not been given the permissions that enable users to view and manage ARC
C. The ARC Component has not been added to the page layout

D. The portfolio manager does not have access tothe Lightning page that has the ARC component added
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A possible cause for why theportfolio manager cannot see ARC when trying to set up relationships between two accounts is that he
has not been given the permissions that enable users to view and manage ARC. To access ARC, users need to have certain
permissions and settings enabled intheir user profile or permission set, such as:

View Setup and Configuration

Customize Application

Manage Custom Permissions

Financial Services Cloud Standard User

Financial Services Cloud Admmn If any of these permissions or settings are missing, users maynot be able to see or use ARC
properly. Verified References: : Salesforce Help Article 5
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A System Administrator has received a note from one of the portfolio managers that the Actionable Relationship Center (ARC) is
not visible when the portfolio manager was trying to set up relationships between two accounts. The portfolio manager has also
mentioned that other colleagues in the same role have access to it and are able to use it to manage their custormer's relationships.
What is a possible cause for this?

A. The portfolio manager does not have access to the account records that he is trying to create for.

B. The portfolio manager has not been given the permissions that enable users to view and manage ARC
C. The portfolio manager does not have access to the Lightning page that has the ARC component added
D. The ARC Component has not been added to the page layout

EX: B
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Explanation

A possible cause for why the portfolio manager cannot see ARC when trying to set up relationships between two accounts is that he
has not been given the permissions that enable users to view and manage ARC. To access ARC, users need to have certain
permissions and settings enabled in their user profile or permission set, such as:

View Setup and Configuration

Customize Application

Manage Custom Permissions

Financial Services Cloud Standard User

Financial Services Cloud Admin If any of these permiissions or settings are missing, users may not be able to see or use ARC
properly. Verified References: : Salesforce Help Article 5
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