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A. Updates require purchasing an updated license.
B. Updates are automatic; nothing needs to be downloaded or installed.
C. Updates need to be downloaded with each release

Answer: B

Explanation:
Updates are automatic; nothing needs to be downloaded or installed is the correct action for Salesforce updates. Salesforce updates
are a feature that allows the user to benefit from the latest features and functionality of the Salesforce platform without any hassle or
interruption. Salesforce updates are delivered automatically to all orgs three times a year, in spring, summer, and winter. The user
does not need to download or install anything to receive the updates, and the user's data and customization are preserved and
compatible with the updates. Updates do not require purchasing an updated license, because the user's existing license covers the
updates. Updates do not need to be downloaded with each release, because the updates are applied automatically to the user's org.

NEW QUESTION # 21 
Get Cloudy Consulting wants to implement an AI Agent with Agentforce.
What is a feature of Agents?

A. Toxicity detection
B. Hallucination prevention
C. Data retention

Answer: B

Explanation:
Agentforce, part of Salesforce's Einstein AI-powered tools, incorporates advanced AI models to enhance customer interactions
while maintaining data integrity. A key feature of AI Agents in Salesforce is Hallucination prevention, which ensures AI-generated
responses are accurate and grounded in factual data from the system. This prevents the AI from fabricating irrelevant or incorrect
information.
* B. Toxicity detection: While it is an important AI feature in some systems, Salesforce Agentforce does not explicitly highlight
toxicity detection as a feature.
* C. Data retention: This refers to how data is stored and managed but is not a feature specific to AI Agents.
References from Salesforce Documentation:
* Salesforce AI Overview
* Einstein AI Features

NEW QUESTION # 22 
A sales rep at Get Cloudy Consulting asks the new Salesforce associate to give them a report showing all the active accounts for the
sales rep's territory.
Where should the associate go to create a new report for Accounts?

A. Setup
B. Accounts tab
C. Reports tab

Answer: C

Explanation:
The Reports tab is where the associate should go to create a new report for Accounts. The Reports tab allows the user to create,
view, edit, and run reports in Salesforce. The user can select a report type, such as Accounts, Accounts with Contacts, or Accounts
with Opportunities, and then add filters, groupings, charts, and other features to customize the report. The Setup menu is where the
user can configure the settings and customization of Salesforce, such as creating objects, fields, workflows, and security settings. The
Accounts tab is where the user can view, create, edit, and delete account records in Salesforce.

NEW QUESTION # 23 
A Salesforce associate is looking at a custom Contact list view and wants to show more information from the record.
What should they do to add the missing key columns?



A. Edit sharing settings
B. Edit list filters
C. Select Fields to Display

Answer: C

Explanation:
Selecting Fields to Display is what the associate should do to add the missing key columns to the custom Contact list view. Selecting
Fields to Display is a feature that allows the user to choose which fields to show as columns in the list view, and in what order. The
user can select up to 15 fields to display, and drag and drop the fields to rearrange the column order. Editing list filters is a feature
that allows the user to apply one or more criteria to filter the records that are displayed in the list view. The user can select a field, an
operator, and a value for each filter, and combine multiple filters with AND or OR logic. Editing sharing settings is a feature that
allows the user to control the access and visibility of records for different users and groups. The user can define the organization-
wide default, role hierarchy, sharing rules, and manual sharing for each object.

NEW QUESTION # 24 
Refer to the image below:
A Salesforce associate reviews a report that shows more information than they need. The associated see individual records but only
wants to see the Record Count.
Which switches should the associated toggle to only show the Record Count?

A. Subtotals and Detail Rows
B. Row Counts and Grand Total
C. Grand Total and Subtotals

Answer: B

Explanation:
The switches that the associate should toggle to only show the Record Count are Row Counts and Grand Total. Row Counts is a
switch that shows the number of rows in the report, which is the same as the number of records. Grand Total is a switch that shows
the sum, average, minimum, maximum, or other aggregate functions of a numeric field in the report. By toggling these two switches
on and the other two switches off, the associate can see the Record Count and the Grand Total of the report, without seeing the
individual records or the subtotals. Subtotals and Detail Rows are switches that show the breakdown and the details of the records
in the report, which are not needed for the Record Count.
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