C-C4H56-241158 5 O Heffg 5 ¥k | BRI 2 C-C4H56-
2411 B UGS | 100% & HFE D SAP Certified
Associate - Implementation Consultant - SAP Service
Cloud Version 2—F&#%

C_C4H56_2411

SAP Service Cloud
Version 2 -

Implementation
Consultant

Certification Questions &
Practice Exams

WWw.erpprep.com

BONUS! ! ! Xhs1991 C-C4H56-2411% > 7" D —¥# % K T X 7 > v — F: hitps/drive.google.convopen?
id=ImIUU6T6VWYIFYg0AGl zZCFmdnR2LVnHs

C-CAH56- 2411 D FEEHAO M €L TR WRT 2MEOD 2NV — VB SADB I MDY
DELfe CREIEHCVETDH 2 LARKIE. C-C4H6-2411 b L —=> 7 BRI B HMIROKHE S L W EOD
FoABDHY. 2Oy, BEREOMED* MBCEHTE 7. FERRBAE T, C-C4H56-241 1 RIfE
ST BHRABH Y AEDOT R DRy ARy FERROTAEEMCTFRTCE LS. chick v,
2—#—d EfE &> TC-CAHS6-24117 X b OREMHE T2 L NTEET.

SAP C-C4HS6-241 I:IRB O HEE £ DT, RBOBH 2 LD . Fwwid. EHOFELEBERsHE T s, TR
TEHBETEY €A . R2HIESAP C-CAH56-241 1IRBRWC BT 2 b a iz s # BB & . EMOFEE M
BELRMTEEFST. CEAORBIBOLT. WO2EFTtbalki~Vv7E252n$d. DL IDSAPC-
CAHS6-241 1B BT 20U RABEZL 39774 A TT.

>> C-C4H56-2411 & i B8 <<

B D Y T -R B e C-C4H56-2411 BB RE-HER D H 3 C-
C4H56-2411— K5

Bty [CEHMOMEEIREZEOY— L ARETH2Z] OFAICLEI T, WOETHITEHITERBOEY—
LA RMTETCBEATOET. BHOC-C4H6-241 1B ELE =BEOR £ Rt/ L £¥. PDFi. Y7 b
i > 54vEBHY & 9. PDFARDOC-CAH6-241 1L R SN 22 ENTE. ¥V 7 FRDC-C4H56-
A1EBEEZ W ODHhDARAY a2 T EONBIELTE. A VSAVIROBEEEI AV I THASFKTH
HECHEONRBZIENTEEFT. BEREIEDCHIEL WC-C4HS6- 241 IBEED N—2 3 v 5B ENTE
R


https://drive.google.com/open?id=1m1UU6T6vWyIFYg0AGl_zCFmdnR2LVnHs
https://www.passtest.jp/SAP/C-C4H56-2411-shiken.html
https://www.xhs1991.com/C-C4H56-2411.html
https://www.xhs1991.com/C-C4H56-2411.html
https://www.mogiexam.com/C-C4H56-2411-exam.html

SAP C-C4H56-2411 FRE B O H EHiH -

FEY 7

tH 7 i BH

feEY 71

Y—BAFT VI b CDEIYa>Y Tl $Y—ERAFRL—Ya Y ARTY P YA IOD
AFNWLRVELEEEHBL, BEUHE. A YA M—UVR—R, FiFE ol —L R 4T
T/ PORBREOOLBTHHLEFT. ChASDEENY—LCAFTHS v A% RA— 7T
21D EDEICHEBREINLTVEINAERTHLE 7,

fEY 72

II2=2F7—YavFyirI: TOI7¥Vavigala=r—yaryyYa—yaryiAN
Y YAPERNRELTBY, IV Ea2—RFL75=2—A>Y77L—va>¥ (CID B
FUVA YRS 73 averyXR—TTaL2ADRHDI—V 2y bT A7 by Z7OREDWD
THELET. &1 REBLIVERBYFIVACBFEA—VaIa=r—varyFri
WOREBIZOWTHHEL £ 7.

feEY 73

r—R: TORALVIE, BEYRATBLATFVRAIORAFLVEREL. FFa AV b
247, BREOHKE., AT —RAAF—~v., EVARA7u—0OBRCESR*4TET.
VAFLARDF—AEHE S o e ARG CHET 2 HBEEETMEL £ 7.

FEY 74

YAZR—F —&: TONR—FTUE T—REHEARY v Y X NOMBEITMMEL. > X7 4
HOTARXR—F —ROBECEEEHUTET. 7AH7 > b, EAKLE, WA, AS. HEEE
BE.EBPAAARL—YavEYR— P T R3LEDUERARELIYT 474 DRENT
NET. |2—¥—8H: CONXAYTE. 727 R~ 32— v — DR 2 5 &
n. BYLEEROH VU TEEL, 2—HF—L YA RAn—VOEREERA G EN £ T,
INEZED, 759 b 74— LbHATD2—F—T7 7t ADLENLDOFER L EHNERS
nxv.

fEYZ5

N=YF 54—y ay iRt COSXA—FTE. YV a2—YarYhHRXsAXTFR
A—rOHEFMBETIML . A=V FI4¥—var., WRZ7 4=V F, BRIl 8 & U0
TBEHEEOBEHI DOV THHLET. 2—F— B EDELY A A =—XKEDETY AT A
EEDEICHARTARBLIUVIETE 20 5B £7.

FEY 76

JY—va7DEH. CORBET Ty b7+ —LARELY —FHFCHRSSATED,
2V—va70RAEHAR—T 7 ARY T YAV Y 2—y a3 ZFHMEL. BHIT 3
EXERFEVTVLET, EVYAAT o A0REMHZBERBCED . BHCr» 3%
FHIBL. A /R—v a v & NES LR &AL £ 7.

ey 77T

BEELy N7y 7 20O€ 7y a>Tld. VAT LEHEDRF LV EFHMEL . SAP Service
Cloud Version2 ¥ A7 A 52 H]d Ty b7 v 7T 3B L ELVIIREFIELAEL &
To VAT LADMHRHEH2BI 2L 0OELN L2y VT v 7 RR 7 #FITT 56801 %5F
il 9.

FEY 78

B CONAL Y. FZET—F7 27 DRAFELEREEL TE Y. SAP Service Cloud
N—=YaV2THR—PFPINTLBRIFSELHB/ES T VA EAN—LTVET, VAT
LAEMODT7 TV r—y a vy —LCRCEET 2 IFEL £ 7.

FEYZ9

VFUAR—ZADER: 2O 7 a>vTld. YVa—vay aryyuiy b OEEBRR
BeEIHMEL . BEOYF Y ACEITOER IR0 Ty BEORMW 1 3 SAP
Service Cloud A —Y 3 Y 2 OBERLZHHEE 7T AL 7.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 i85 C-C4H56-2411 ;A B FE (Q64-Q69):

HR #o64

‘What can you do with Microsoft Teams integration? Note: There are 3 correct answers to this question.




A. Make outbound calls.

B. Share workspaces.

C. Create appointments.

D. Send e-mails to custoners.
E. Hand over cases.

IEf#: AL B. C

HM #65
Which elements are used to calculate the due dates defined in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Service contract
B. Working calendar
C. Maintenance plan
D. Operating hours

IE%: B\ D

M #66
You have created and activated a new case type, but you forgot to assign a service catalog to it. How can you assign a service
catalog to your new case type?

A. Deactivate the Case Type, assign the Service Catalog, save, and activate it again.

B. Delete the Case Type and create a new Case Type with the required Service Catalog assigned to it.

C. It is not possible to change an existing Case Type, so deactivate it and create a new one.

D. Execute the Create New Version action from the existing Case Type, then enter the Service Catalog and activate the new
version.

iFf@E: D

HM #67
What are the prerequisites for integrating external systems into Agent Desktop? Note: There are 2 correct answers to this question.

A. SAP Build Apps

B. Machine learning

C. SAP Cloud Integration
D. SAP Event Mesh

IEf#E: C. D

E Y #68
Which of the following features are available in the adaptation tool? Note: There are 2 correct answers to this question.

A. Change the field label

B. Add a new field

C. Add a new button

D. Create a new URL mashup

EfE: AL C

HR #69
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