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Pegasystems Certified Pega System Architect 24 Sample Questions (Q95-
Q100):
NEW QUESTION # 95 
Which two components are required when configuring a PegaUnit test case? (Choose Two)

A. Test Data
B. Work Queue
C. SLA Policy
D. Expected Output

Answer: A,D

Explanation:
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A PegaUnit test case requires test data (input values) and an expected output to compare against the actual result. This ensures that
rules, decisions, and flows function correctly. Proper test configuration identifies defects early in development. This improves test
accuracy and automation.

NEW QUESTION # 96 
Which data transformation method is used to copy data from one object to another?

A. Access Group
B. Validation Rule
C. When Rule
D. Data Transform

Answer: D

Explanation:
A Data Transform allows data to be copied or mapped from one object to another dynamically. It enables automatic data updates,
field conversions, and calculations. This is useful in scenarios like copying customer details from a registration form to a case. It
reduces errors and enhances efficiency.

NEW QUESTION # 97 
What is the purpose of cascading approvals in Pega?

A. To reassign approvals if a user is unavailable
B. To allow multiple users to approve a request in sequence
C. To enable approvals to be skipped if urgency is high
D. To approve work items using an automated decision tree

Answer: B

Explanation:
Cascading approvals allow multiple stakeholders to approve work sequentially, following organizational hierarchy. This ensures
compliance with structured decision-making policies. It is commonly used in finance, procurement, and HR approvals. Cascading
approvals prevent unauthorized decision-making and maintain accountability.

NEW QUESTION # 98 
Which feature allows a parent case to control the processing of related child cases?

A. Decision Table Evaluation
B. Work Queue Assignment
C. Case Dependency
D. SLA-Based Routing

Answer: C

Explanation:
A Case Dependency allows a parent case to control the execution of child cases. This ensures that child cases complete specific
actions before the parent progresses. It is useful in workflows where multiple related cases must be completed together.
Dependencies improve case coordination and process integrity.

NEW QUESTION # 99 
Which email feature in Pega allows automatic responses to inbound emails?

A. Email Listener
B. Work Queue Processing
C. Email Router
D. SLA Trigger



Answer: A

Explanation:
Email Listeners monitor incoming emails and trigger automatic responses or case creation. This enhances customer service
operations by handling inquiries and requests efficiently. Email Listeners help businesses process large volumes of inbound messages.
They improve response times and reduce manual intervention.
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