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M #118
‘Which of the following choices explain differences between Service Mapping and Discovery?
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¢ A Discovery finds applications and devices on your network; Service Mapping monitors those devices.

B. Discovery utilizes [P address ranges for mitial discovery; Service Mapping uses entry points.

C. Discovery addresses nventory-related use cases, while Service Mapping allows for the creation of accurate maps of
application service topologies.

¢ D. Discovery requires agent installation to find hardware devices; Service Mapping requires agents for software.

IEME: B. C

B #119
What are the main KPIs for CMDB Health scorecard?
Choose 3 answers

A. Conypleteness
B. Compliance
C. Correctness
D. Duplicates

E. Staleness

Ef@#: A. C. E

AR :

The main Key Performance Indicators (KPIs) for the CMDB Health scorecard in ServiceNow include Correctness, Completeness,
and Staleness. These KPIs are critical for assessing the overall health and quality of the CMDB. Correctness refers to the accuracy
of the data in the CMDB, Completeness measures whether all required CI data is present, and Staleness indicates the freshness or
timeliness of the CI data. Compliance and Duplicates, while important, are not considered main KPIs in the context of the CMDB
Health scorecard.

References = ServiceNow CMDB documentation and CMDB Health Dashboard user guide, focusing on the key performance
indicators for CMDB health.

M #120
Which special character(s) would you use to declare a constant value in the Set Parameter Value operation?
Response:

A. # (hash tag)

B. $ (dollar sign)

C. () (round brackets)
D. "™ (quotes)

Frl
=

: D

HH #121
In general, Discovery can provide which of the following kinds of application relationships? (Choose two.)

A. application to application
B. tep to udp

C. mid server to target

D. host to application

EfE: A

A -

Discovery can provide information about the relationships between configuration iterns (Cls), including applications and hosts.
Application relationships are the connections between applications that run on different hosts or servers, such as web servers,
databases, load balancers, etc. Host relationships are the connections between applications and the hosts or servers that they run on,
such as Windows, Linux, Unix, etc. Discovery can identify these relationships using various methods, such as probes, sensors,
patterns, file-based discovery, etc. Discovery can also create and update these relationships in the CMDB, using the Depends
on::Used by or Runs on::Runs relationship types.



References: Discovery Relationship Creation, Application Discovery Mapping Overview, IT Discovery - Application Dependency
Mapping

HA #122
‘What do most Discovery properties start with?

A. discovery.prop
B. glide.itom

C. disco.release
D. glide.discovery

Ef#: D

TR

In ServiceNow Discovery, most properties related to the Discovery module start with the prefix 'glide.

discovery'. This naming convention is part of ServiceNow's system property design, where 'glide’ typically indicates system
properties and 'discovery' specifies that the property is related to the Discovery module.

Properties are used to configure various aspects of the Discovery process, such as behavior, timeouts, and performance settings.
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