ICF-ACCEB#4EE 7 ¥ A b & ICF-ACCIER B

-----------------------

e T ) L ICF#E
I/ %;§§%15 iiraﬁﬁ“ :
: P aat O35 4 5 W
d “.‘% '-Tﬂ H
| ™~wer ERATS i '.'..j ................
E7RERR : ey :
EZBLTEE : LT
- CAREAL - aE H
| ACCIET BEIE 2 b
wE5 2 L zomTEEtONOsT
HTREEtRFISLIAE LA EVELIBE -A0@Ers | £ 0000 Tertesssessmemsessesenead
MHEFRCYTUSIT-AFEEOTIRBMIREL T ¢ .
f ToROSSEEEIY
*=RTEERT
100BRoEMEyyaLE25-H43 . E’g{ff’?;’;

LEVEL1 70450 BN RABIchYFTEET

b7 & Certluken ICF-ACCO—#%# 7 SV FA ML —YhEKXyyu—FTE &
3 : https//drive.google.com/open?id=18Nfh0dikeRd ZtGbqt8zkOmOGBfTtnN

Frbicinsh Twa & 5. Associate Certified Coachsy WA ZiE . &5 E O CertJuken® ICF-ACCHF R 2% %
RBL TwET. REBCAKL 98—y FUERHY, ChsDAXIEHE E $ICFOICE-ACCT A b+ b
LY bEFEHAL &L 7. BHODICF-ACCH A FRRAMOZEEM & V BOEHREEZFF-> T3 I LIEHEL
HDEFEA. BORAL—FRITRTOANRTZESTEFREETHRIZ I LE2HA A>TV B LD, BIZAR
L—b2HETI2LHOCBEEERILTV0ET., BRE. ABRIIVBCEL EFL . B Y—1 &L TICF-
ACCEE bL v P 2IBIRL . HEWCEEL 54,

ICF ICF-ACC BB O B E#HH -

FEY 7 HH R i

o N, a—F U/, DRI/ aVTUE. o7y yaFa—FORF)IEE
L. AR zETI2EROEMZSC. BEMERSCHT2MBesNEL 7. &
fo. FHMBHEERADEL 22 RBEOD 2EROFEL £ THBFCHEY 31548,
. 8L CHGR Y > — BT IRBLIMML £ T, COL 7> 3> Tld. Ia—F R
PR L N EG 2Tl TR E s HERL T,

feEY 71

o N a—FUI/DEBERA: Ok aVTCUE,. a—FYI/DEBLEI—F VIS
DY ARBETEZa—Fr 7 avH Ry sOEMMBEMEL £ T, 2—F Tl &
SE—, ATYRYY T, AVRYYT, AT 4Y I E 0o REEBREMEE DX
VEEINET, B AVEUNVADEARNOBY ZBNORA IV 7 L HE. 2
LTa—F>708B2 0T 2MEEODH 2 2> 2 AL ZRBOKELRBBT 2700
MM BEELET. COE Iy avid. 2—FHAPHBELEREERFL. 7547 D%
BOLHDIETHLBERCEIVELBRBREZIT I L #HECILET,

fEY 72

o N, a—F I/ DavETFYI— BB, T /=2y 2Dk aVTE. FA47
I—FRa—F>/70avEerry—, Big. 7=y 7 BHIBZRAFVEFAEL &
Te 2747 PEDRYHE, Bra—F /7 HYOBRELBERCHT 208850
¥d. &z ICFa7ave7r>yy—, BEHRE. TFRX—vav, ZL TR 2z2—7F
VITF =2yl =, YUY —RARZDLTHHEL TV ES., 2Oy a v &L
Ty 3—FB7 547 POHBEERENENCXIECEZBAEHLI TV 3BT L 2RE
LEd.

fEY Z3

>>JCF-ACCERBEE 7 £ A b <<

ICF-ACCERI B . ICF-ACCHA BRI IGS %S


https://drive.google.com/open?id=18Nfn0dikeRd_ZtGbqt8zk0m9GBfTtnnN
https://www.mogiexam.com/ICF-ACC-exam.html
https://www.certjuken.com/ICF-ACC-exam.html

HOBICEZEDES & VSFEOASHBR T LD SIREZITT. Z2h T, [TAMEL TBHES 2 RE
L C. ICF-ACCHIEE 4+ ¥ 3 VEXD Y 7. BHODICF-ACCREEE H L L IDF ¥y A5 LHEMCE 2
shEd. bzl HFOE L L WICFICF-ACCHEEZ2BAA T, ¥Un6F L 2lEERv e E T, O
FHERTLL L AFEEELL R £,

ICF Associate Certified Coach 52 & ICF-ACC 3 B F /& (Q19-Q24):
R #19

Your client is a very creative person who thinks in pictures and learns visually. You, as a coach, are not naturally visual. In order to
encourage and facilitate your client's learning, the best response is:

e A, Ask the client about what they know about their preferred learning style and enquire whether using a whiteboard would be
a good idea.

¢ B. Bring a whiteboard into the coaching session where you and the client can use the space to draw pictures, connections, or
add any visual aids that might encourage your client's learning,

e C. Tell your client that you are not able to work with them, as you are not a visual and creative person, therefore not a good
coaching match.

e D. Let your client know that to solve problemns it is more important to be rational and to approach the problem froma more
sensible point of view.

IEf#E: A
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Comprehensive and Detailed Explanation:

The ICF Core Competency 4, "Cultivates Trust and Safety," emphasizes adapting to the client's needs to create a supportive
environment (ICF Core Competencies, 4.1). Additionally, Competency 6, "Listens Actively," requires coaches to be attuned to the
client's way of processing information (6.2). Option D aligns with these principles by demonstrating curiosity and partnership. Asking
the client about their preferred learning style respects their autonomy and ensures the coach does not assume what works best,
which is a key aspect of the ICF Code of Ethics, Section 4, "Responsibility to Practice and Performance" (4.1 - Adapting to client
needs).

Option A violates the ethical principle of non-discrimmnation and fails to adapt to the client's needs, potentially undermining trust.
Option B assumes the whiteboard is the solution without client input, which does not fully partner with the client (Competency 2.2 -
Partnership). Option C dismisses the client's visual learning style, contradicting Competency 7, "Evokes Awareness," which
encourages leveraging the client's strengths (7.1). Thus, D is the best response as it fosters collaboration and tailors the approach to
the client's preferences.

H #20
The client asks you to call them every day to make sure they do their homework. The worst response is:

A. Reject that demand-you are not the client's nanny.

B. Help the client think about ways he/she could remind hinvherself.
C. Tell the client that this will cost extra.

D. Call themryou are a service provider after all.

Ef#: C
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Comprehensive and Detailed Explanation:

Option C is the worst because it shiffs the coaching relationship into a transactional exchange, undermining Competency 2.2
(partnership) and Ethics Section 2.1 (maintaining professional boundaries). It fails to address autonomy (Competency 8.3) or
facilitate growth, contradicting the ICF Definition of Coaching,

Option A is blunt but sets a boundary. Option B risks dependency but meets the request. Option D (best, see Question 15)
empowers the client. C most severely misaligns with coaching principles.

HE #21
Which is essential to specify in a coaching agreement?

o A. How and when sessions will be scheduled
e B. The client's profession


https://www.shikenpass.com/ICF-ACC-shiken.html

¢ C. Alist of professional development resources
¢ D. The coach's qualifications

EfE: A

R -

The ICF Code of Ethics (Section 1.1) requires coaches to "create an agreement/contract regarding the roles, responsibilities, and
rights of all parties involved" before coaching begins. ICF Competency 3 ("Establishes and Maintains Agreements") further
emphasizes clarity on logistics, such as session scheduling, to ensure mutual understanding and a structured process. Let's evaluate
the options:

A . Alist of professional development resources: While resources might be helpful, they are not essential to the coaching agreement
per ICF standards, which focus on the relationship and process, not supplementary materials.

B . How and when sessions will be scheduled: This is critical to specify, as it establishes the practical framework for the coaching
relationship (e.g,, frequency, duration, method), aligning with ICF's requirement for clear expectations (ICF Code of Ethics, Section
1.2).

C . The client's profession: This may inform coaching context but isn't essential to the agreement, which focuses on roles and
process, not personal details (ICF Competency 3).

D . The coach's qualifications: While transparency about qualifications is ethical (ICF Code of Ethics, Section 2.1), it's not a
mandatory component of the agreement unless requested by the client.

Option B is essential, as it directly supports the ICF's emphasis on a clear, operational coaching agreement.

H #22
Which coaching approach most likely fosters an environment of trust and safety?

A. Exploring multiple perspectives about a client's issue

B. Helping the client learn to prioritize goals that the coach considers as successful

C. Evaluating the coach's own performance based on whether or not the client meets their goals
D. Thinking ahead to anticipate what problemns the client is likely to experience

Ef: A
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ICF Competency 5 ("Cultivates Trust and Safety") mvolves creating an environment where clients feel supported and respected,
often through open exploration (Competency 7: "Evokes Awareness"). Let's assess:

* A. Helping the client learn to prioritize goals that the coach considers as successful: This is coach- driven, undermining trust and
autonomy (ICF Code of Ethics, Section 1).

* B. Exploring multiple perspectives about a client's issue: This fosters safety by valuing the client's input and broadening
understanding (Competency 5), building trust.

* C. Thinking ahead to anticipate what problens the client is likely to experience: This shifts focus to the coach's agenda, not trust-
building (Competency 2).

* D. Evaluating the coach's own performance based on whether or not the client meets their goals:

This prioritizes coach outcomes over client safety (Section 1).

Option B most fosters trust and safety, per ICF's competency framework.

R #23
The client asks you to call them every day to make sure they do their homework. The best response is:

A. Tell the client that this will cost extra.

B. Reject that demand-you are not the client's nanny.

C. Call themryou are a service provider after all

D. Help the client think about ways he/she could remind hinvherself.

iIEf@E: D

A

Option D aligns with Competency 8.3, "Supports client autonomy in the design of goals, actions, and methods of accountability," by
empowering the client to create their own system, fostering independence per Ethics Section 1.1. It reflects partnership
(Competency 2.2) and the ICF Definition of Coaching (client-led process).

Option A dismisses the request rudely, breaching Competency 4.1. Option B oversteps boundaries, risking dependency (Ethics



Section 2.1). Option C turns it transactional, missing the coaching focus. D best supports long-term growth.
References: ICF Core Competencies (2.2, 4.1, 8.3); ICF Code of Ethics (1.1, 2.1); ICF Definition of Coaching,
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