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With our ITIL-4-Foundation learning questions, you can enjoy a lot of advantages over the other exam providers’. The most
attraction aspect is that our high pass rate as 98% to 100%. I believe every candidate wants to buy ITIL-4-Foundation exam
materials that with a high pass rate, because the data show at least two parts of the ITIL-4-Foundation Exam Guide, the quality and
the validity. Only with high quality and valid information, our candidates can successfully pass their ITIL-4-Foundation exams.

After you use ITIL-4-Foundation real exam，you will not encounter any problems with system . If you really have a problem,
please contact us in time and our staff will troubleshoot the issue for you. ITIL-4-Foundation exam practice’s smooth operating
system has improved the reputation of our products. We also received a lot of praise in the international community. I believe this
will also be one of the reasons why you choose our ITIL-4-Foundation Study Materials.
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ITIL-4-Foundation Exam Collection - Exam ITIL-4-Foundation Exercise
It is universally accepted that in this competitive society in order to get a good job we have no choice but to improve our own
capacity and explore our potential constantly, and try our best to get the related ITIL-4-Foundation certification is the best way to
show our professional ability, however, the exam is hard nut to crack and there are so many ITIL-4-Foundation Preparation
questions related to the exam, it seems impossible for us to systematize all of the key points needed for the exam by ourselves.

ITIL 4 Foundation exam is the entry-level certification for ITIL 4 and is designed to provide candidates with a solid understanding of
the key concepts and terminology used in ITIL. ITIL-4-Foundation Exam covers the four dimensions of service management, the
service value system, and the seven guiding principles of ITIL.

ITIL 4 Foundation Exam Sample Questions (Q100-Q105):
NEW QUESTION # 100 
What is the value of a service?

A. The benefits, usefulness, or importance of the service, as perceived by the stakeholders
B. A result for a stakeholder enabled by the outputs of the service
C. A tangible or intangible deliverable of the service
D. The amount of money that is created or saved for the service consumers by using the service.

Answer: A
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Which process is used to compare the value that new services offer with the value of the services they have replaced?

A. Capacity management
B. Availability management
C. Service portfolio management
D. Service catalogue management

Answer: C

NEW QUESTION # 102 
What type of change is often used for resolving incidents or implementing security patches?

A. Emergency change
B. Normal change
C. Standard change
D. Change model

Answer: A

Explanation:
A change that must be implemented as soon as possible without strictly following the standard process e.g. to resolve an incident or
implement a security patch.
The process for assessment and authorization is expedited to ensure quick implementation, so scheduling and documentation is not a
priority.
The change authority may be separate from what is standard or normal practice, typically smaller in number but with greater capacity
to expedite approval.
https://www.bmc.com/blogs/itil-change-enablement/

NEW QUESTION # 103 
Which practice MOST requires staff who demonstrate skills such as empathy and emotional intelligence?

A. Continual management
B. Service desk
C. Problem management
D. Service request management

Answer: B

Explanation:
"Service desk staff require training and competency across a number of broad technical and business areas. In particular, they need
to demonstrate excellent customer service skills such as empathy, incident analysis and prioritization, effective communication, and
emotional intelligence.
https://www.servicedeskinstitute.com/the-case-for-itil4-foundation-service-desk-analyst-training/#:~:text=%E2%

NEW QUESTION # 104 
What is the MOST LIKELY reason mat incident management would need a temporary team to work together?

A. So customers and users are provided with timely updates
B. To resolve a complex or major incident
C. To escalate an incident to a supplier or partner
D. So users can resolve their own incidents with self-help

Answer: B

Explanation:
The incident management practice aims to minimize the negative impact of incidents by restoring normal service operation as quickly
as possible1. A complex or major incident is an incident that has a significant impact or urgency for the business and requires a high
level of coordination and resources to resolve2. This may require a temporary team to work together, such as a major incident team



or a swarming team3. References: ITIL Foundation - ITIL 4 Edition, page 14; ITIL 4 - A Pocket Guide, page 32; ITIL 4 Practice
Guide: Incident Management, page 8.
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......

Nowadays, online shopping has been greatly developed, but because of the fear of some uncontrollable problems after payment,
there are still many people don't trust to buy things online, especially electronic products. But you don't have to worry about this
when buying our ITIL-4-Foundation Study Materials. Not only will we fully consider for customers before and during the purchase,
but we will also provide you with warm and thoughtful service after payment. We have a special technical customer service staff to
solve all kinds of consumers’ problems.
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