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Perhaps you have wasted a lot of time to playing computer games. It doesn’t matter. It is never too late to change. There is no point
in regretting for the past. Our CTFL-UT exam questions can help you compensate for the mistakes you have made in the past. You
will change a ot after learning our CTFL-UT Study Materials. And most of all, you will get reward by our CTFL-UT training engine
i the least time with little effort.

The CTFL-UT Certification Exam offers numerous benefits to individuals who are seeking to develop their career in software
testing, Certified individuals have a better understanding of usability testing and can provide effective usability testing services in
various software testing projects. ISTQB Certified Tester-Foundation Level - Usability Testing certification also enhances an
individual’s marketability and increases their chances of finding better job opportunities.
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We understand your enthusiasm of effective practice materials, because they are the most hopeful tools help us gain more knowledge
with the least time to achieve success, and we have been in your shoes. Our CTFL-UT exam questions can help you achieve that
dreams easily. Whatever you want to master about this exam, our experts have compiled into them for your reference. A growing
number of exam candidates are choosing our CTFL-UT Exam Questions, why are you still hesitating? As long as you have make up
your mind, our ISTQB Certified Tester-Foundation Level - Usability Testing study question is available in five minutes, so just begin
your review now! This could be a pinnacle in your life.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q21-Q26):

NEW QUESTION # 21
Which of the following statements about usability test plans is true?

e A It should be very elaborate and at least 10 pages
e B. It should contain the briefing instructions

e (. It contains the results of the test sessions

e D. It contains a schedule

Answer: D

Explanation:
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A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured tireline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

NEW QUESTION # 22
Which of the following is a principal task of the usability test moderator role?

A. Log usability problems

B. Create a survey plan

C. Define testing tasks

D. Write a usability test plan

Answer: C

Explanation:

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Process for usability testing

NEW QUESTION # 23
What is the System Usability Scale (SUS)?

e A A smple, ten-item attitude scale giving a global view of subjective assessiments of usability.

e B. Testing to evaluate the degree to which the system can be used by specified users with effectiveness, efficiency and
satisfaction in a specified context of use.

e C. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time.

e D. A requirement on the usability of a component of system

Answer: A

Explanation:

The System Usability Scale (SUS) is a standardized, reliable tool used to measure perceived usability. It consists of 10 iterms with
five response options (from strongly agree to strongly disagree). It is widely used due to its simplicity and effectiveness in providing a
single score to reflect a user's overall satisfaction with a system. Option A refers to ISO's definition of usability testing, B describes a
task in usability testing, and D refers to a usability requirement, not SUS. Therefore, the correct description of SUS is option C.
References:

Brooke, J. (1996). SUS: A Quick and Dirty Usability Scale.



Usability.gov: System Usability Scale (SUS)
ISO/IEC 25062 - Common Industry Format for Usability Test Reports

NEW QUESTION # 24

Your last 20-pages usability test report wasn't received well by the developers; only two of the 25 usability problens have been
fixed. This time, you want to stick to the best practices in order to obtain better acceptance by the development team.

What are you going to do differently this time?

A. Include posttive findings in the report, not only usability problems

B. Make the report more detailed and longer

C. Add the low-priority findings you didn't include in the first report

D. Include contact details of the test participants so that the development team can contact them in case they have questions

Answer: A

Explanation:

Usability test reports are more effective when they are balanced and include not only problems but also what worked well. Including
positive findings increases credibility, encourages the development team, and helps them understand what should remain unchanged.
Option B violates privacy and ethical standards. Option C may dilute focus, and D could worsen the problem by making the report
less accessible. Thus, the best practice supported by usability.gov and Nielsen Norman Group is to include both positive and
negative findings.

References:

Usability.gov: Reporting Usability Findings

Nielsen Norman Group: Writing Usability Reports that Developers Will Read ISO 25062 - Usability Test Report Format

NEW QUESTION # 25
A 'usability test participant" ...

A. ... 1s a person who observes a usability test.

B. ... helps to set up the system used for the usability test.

C. ... is a representative user who solves typical tasks in a usability test.
D. ... can be the organizer of a usability test.

Answer: C

Explanation:

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

NEW QUESTION # 26

They work closely and check all ISQI CTFL-UT exam practice test questions step by step and ensure the top standard of CTFL-
UT exam questions all the time. So rest assured that with the CTFL-UT exam dumps you will get everything that you need to
prepare and pass the ISQI CTFL-UT Certification Exam with good scores. Countless ISTQB Certified Tester-Foundation Level -
Usability Testing exam candidates have passed their CTFL-UT exam and they all got help fromreal and updated ISQI CTFL-UT
exam questions. You can also be the next successful candidate for the CTFL-UT certification exam
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