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Topic Details

¢ Understanding How to Govern Al Development: This section of the exam measures the skills of Al project
managers and covers the governance responsibilities involved in designing, building, training, testing, and
maintaining Al models. It emphasizes defining the business context, performing impact assessments,
applying relevant laws and best practices, and managing risks during model development. The domain also
includes establishing data governance for training and testing, ensuring data quality and provenance, and
documenting processes for compliance. Additionally, it focuses on preparing models for release,
continuous monitoring, maintenance, incident management, and transparent disclosures to stakeholders.

Topic 1

¢ Understanding the Foundations of Al Governance: This section of the exam measures skills of Al
governance professionals and covers the core concepts of Al governance, including what Al is, why
governance is needed, and the risks and unique characteristics associated with Al It also addresses the
establishment and commumnication of organizational expectations for Al governance, such as defining roles,
fostering cross-functional collaboration, and delivering training on Al strategies. Additionally, it focuses on
developing policies and procedures that ensure oversight and accountability throughout the Al lifecycle,
including managing third-party risks and updating privacy and security practices.

Topic 2

¢ Understanding How Laws, Standards, and Frameworks Apply to Al: This section of the exam measures
skills of compliance officers and covers the application of existing and emerging legal requirements to Al
systens. It explores how data privacy laws, intellectual property, non-discrimination, consumer protection,
and product liability laws impact Al. The domain also examines the main elements of the EU Al Act, such
Topic 3 as risk classification and requirements for different Al risk levels, as well as enforcement mechanisis.
Furthermore, it addresses the key industry standards and frameworks, including OECD principles, NIST
Al Risk Management Framework, and ISO Al standards, guiding organizations in trustworthy and
compliant Al implementation.

¢ Understanding How to Govern Al Deployment and Use: This section of the exam measures skills of
technology deployment leads and covers the responsibilities associated with selecting, deploying, and using
Al models in a responsible manner. It includes evaluating key factors and risks before deployment,
understanding different model types and deployment options, and ensuring ongoing monitoring and
maintenance. The domain applies to both proprietary and third-party Al models, emphasizing the
importance of transparency, ethical considerations, and continuous oversight throughout the model’s
operational life.

Topic 4

IAPP Certified Artificial Intelligence Governance Professional Sample
Questions (Q99-Q104):

NEW QUESTION # 99

CASE STUDY

A premier payroll services company that employs thousands of people globally, is embarking on a new hiring campaign and wants to
implement policies and procedures to identify and retain the best talent. The new talent will help the company's product team expand
its payroll offerings to companies in the healthcare and transportation sectors, including in Asia.

It has become time consuming and expensive for HR to review all resumes, and they are concerned that human reviewers might be
susceptible to bias.

To address these concerns, the company is considering using a third-party Al tool to screen resumes and assist with hiring. They
have been talking to several vendors about possibly obtaining a third-party Al-enabled hiring solution, as long as it would achieve its
goals and comply with all applicable laws.

The organization has a large procurement team that is responsible for the contracting of technology solutions.

Ore of the procurement teans goals is to reduce costs, and it often prefers lower-cost solutions. Others within the company deploy
technology solutions into the organization's operations in a responsible, cost-effective manner.

The organization is aware of the risks presented by Al hiring tools and wants to mitigate them. It also questions how best to organize
and train its existing personnel to use the Al hiring tool responsibly. Their concerns are heightened by the fact that relevant laws vary
across jurisdictions and continue to change.

All of the following are potential negative consequences created by using the Al tool to help make hiring decisions EXCEPT?

e A Disparate impacts
e B. Privacy violations



e C. Automation bias
¢ D. Candidate quality

Answer: D

Explanation:

The correct answer is B. "Candidate quality" is not a negative consequence of using Al-rather, it is the intended benefit of using such
tools (e.g., more efficient filtering of strong candidates).

Fromthe AIGP ILT Guide:

"Automation bias, disparate impact, and privacy risks are well-documented concerns in Al-assisted hiring,

These risks may arise when Al models replicate biases present in training data or obscure the decision logic." Al Governance in
Practice Report 2024 (Bias and Fairness Section) also warns:

"Improper Al use in hiring can lead to disparate impact, where neutral criteria disproportionately disadvantage protected groups."
Candidate quality is a goal, not a risk, making B the correct answer for what is not a negative outcomme.

NEW QUESTION # 100
‘When monitoring the functional performance of a model that has been deployed into production, all of the following are concerns
EXCEPT?

A. System cost.
B. Data loss.

C. Model drift.
D. Feature drift.

Answer: A

Explanation:

‘When monitoring the functional performance of a model deployed into production, concerns typically include feature drift, model
drift, and data loss. Feature drift refers to changes in the input features that can affect the model's predictions. Model drift is when
the model's performance degrades over time due to changes in the data or environment. Data loss can impact the accuracy and
reliability of the model. However, system cost, while important for budgeting and financial planning, is not a direct concern when
monitoring the finctional performance of a deployed model. Reference: AIGP Body of Knowledge on Model Monitoring and
Maintenance.

NEW QUESTION # 101

You asked a generative Al tool to recommend new restaurants to explore in Boston, Massachusetts that have a specialty Italian dish
made in a traditional fashion without spinach and wine. The generative Al tool recommended five restaurants for you to visit.

After looking up the restaurants, you discovered one restaurant did not exist and two others did not have the dish.

This mformation provided by the generative Al tool is an example of what is commonly called?

A. Prompt injection.
B. Hallucination.

C. Overfitting,
D. Model collapse.

Answer: B

Explanation:

In the context of Al particularly generative models, "hallucination refers to the generation of outputs that are not based on the
training data and are factually incorrect or non-existent. The scenario described involves the generative Al tool providing incorrect
and non-existent information about restaurants, which fits the definition of hallucination. Reference: AIGP BODY OF
KNOWLEDGE and various Al literature discussing the limitations and challenges of generative Al models.

NEW QUESTION # 102

A leading software development company wants to integrate Al-powered chatbots into their custormer service platform After
researching various Al models in the market which have been developed by third-party developers, they're considering two options:
Option A - an open-source language model trained on a vast corpus of text data and capable of being trained to respond to natural

language nputs.



Option B - a proprietary, generative Al model pre-trained on large data sets, which uses transformer-based architectures to
generate human-like responses based on multimodal user input.
Option A would be the best choice for the company because?

A. Tt may be better suited for applications requiring customization.

B. It is less expensive to run

C. It is built for large-scale, complex dialogues and would be more effective in handling high-volume customer inquiries.
D. It can handle voice commands and is more suitable for phone-based customer support.

Answer: A

Explanation:

Open-source modelsoffer morecustomization flexibility, allowing organizations to fine-tune or adapt the model tofit their own
workflows, branding, or compliance needs- making it preferable when deep control is needed.

From the Al Governance in Practice Report2025:

"Open-source Al allows organizations to review, adapt, and control model behavior in line with organizational needs and policies."

(. 39)

NEW QUESTION # 103
The processes and methods that allow human users to understand and trust the outputs produced by Al are important in addressing
which key regulatory concern?

A. Trustworthy Al
B. Explainable Al

C. Responsible Al
D. Interpretable Al

Answer: B

Explanation:

The correct answeris Explainable Ai becauseit specifically refers tothe abilityofa systemto describethe logic behind its decisions
oroutput ina way that is understandable to humans. This is a key part of regulatory and ethical frameworks and is directly related to
addressingthe black-boxproblem inAl.

Fromthe AIGP ILT Participant Guide (Module on Transparency and Explainability):

"Explainability refers to the understanding of how a black-box model works. The black-box problem exists because some models
are too complex for human interpretation. Explainability methods aim to provide meaningful insight into the logic and decision-making
of Al systenrs." Also, according to the Al Governance in Practice Report2025:

"Explainability refers to the representation of the underlying mechanisis of the Al system's operation... a key tenet of Al governance
due to the desire to understand how Al systens are built, managed and maintained." Thus, while Trustworthy and Responsible Al
are broader concepts,explainabilityspecifically targetsthe regulatoryconcern about understanding outputs.

NEW QUESTION # 104
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