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Start Your Preparation for ISTQB Usability
Testing (CT-UT) Certification Exam

Sie koénnen im Internet kostenlos die Software und Priifingsfragen und Antworten zur ISTQB CT-UT Zertifizierungspriifung als
Probe herunterladen. Fast2test wird Ihnen helfen, die ISTQB CT-UT Zertifizierungspriifing zu bestehen. Wenn Sie
unvorsichtigerweise in der Priifing durchfallen, erstatten wir Ihnen Thre an uns geleistene Zahlung,

ISTQB CT-UT Priifungsplan:

Thema

Einzelheiten

Thema 1

Basic Concepts: This section measures the skills of Usability Analysts and covers fndamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Thema 2

Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
commumnicate results effectively to stakeholders.

Thema 3

Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Thema 4

User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate
questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.
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Die neuesten Schulungsunterlagen zur ISTQB CT-UT (ISTQB Certified Tester Usability Tester) Zertifizierungspriifing von Fast2test
sind von den Expertentearns bearbeitet, die vielen beim Verwirklichen ihres Traums verhelfen. In der konkurrenzfihigen Gesellschaft
nmuss man die Fachleute seine eigenen Kenntinisse und Technikniveau unter Bewess stellen, um seine Position zu verstérken. Durch
die ISTQB CT-UT Zertifizierungspriifung kann man seine Fahigkeiten beweisen. Mit dem ISTQB CT-UT Zertifikat werden grof3e
Veranderungen in Threr Arbett stattfinden. Thr Gehalt wird erhoht und Sie werden sicher befordert.

ISTQB Certified Tester Usability Tester CT-UT Priifungsfragen mit
Losungen (Q17-Q22):

17. Frage

Which of the following are advantages of using a usability lab?
1. The context is natural

ii. Test sessions are easy to observe

iii. Inexpensive setup

iv. Similar conditions for all sessions

v. Easy recording of sessions

A. i & v are true, 1, 1ii & v are false
B. i, ii & v are true, iii & iv are false
C. 1, iv & vare true, 1 & iii are false
D. iii, iv & v are true, i & ii are false

Antwort: C

Begrindung;

Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.

Also, setting up a professional usability lab is not inexpensive (iii); it typically mvolves significant costs for equipment, space, and
staffing, Therefore, options i, iv, and v are true, while i and iii are false.

References:

Nielsen Norman Group: Usability Labs - Pros and Cons

ISO 25062:2006 - Usability Test Reporting

Usability.gov: Setting Up a Usability Lab

18. Frage
What does the Equality Act address?

A. Tt protects people from discrimmation in the workplace and in wider society
B. It states that websites have to adhere to the WCAG conformity level A

C. It states that websites have to adhere to the WCAG conformity level AA
D. It obligates organizations to make sites accessible at all costs

Antwort: A

Begrindung;

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments” to avoid discrimnation. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessbility Requirements for Public Sector Bodies

19. Frage
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You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
‘Which of the following user questionnaires allow benchmarking against previous usability measurements?

i SUS

ii. SUMI

i. WAMMI

A. i, iiand ii are true

B. i & iiare true, iii is false
C. i &iiare true, i1s false
D. iis true, 1 & iil are false

Antwort: A

Begriindung;

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking, They allow comparison
against known usability scores from a wide variety of systerms. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, i, and iii-are true, making D the correct answer.

References:

Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale

Kirakowski, J. (1994). SUMI Development

Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

20. Frage
Which of these basic approaches to a software development project follows all key elements of human- centered evaluation?

Antwort: D

A. Tteratively develop prototypes, perform expert reviews, and integrate found issues
B. Define requirements, develop the software, and perform acceptance test

C. Interview users, develop the software, and perform acceptance test

D. Interview users, iteratively develop prototypes, and evaluate the software

Begrindung;

Human-centered design, as defined by ISO 9241-210, emphasizes early user involvement, iterative design, and continuous usability
evaluation. Option D aligns with this model as it begins with understanding user needs (interview users), proceeds through iterative
prototyping (which allows for continuous improvement), and involves user evaluation. This ensures that the final product is shaped by
real user input and feedback.

Options A and B lack iteration and continuous evaluation, while option C, although partially aligned, lacks explicit user involverment
in the evaluation process, focusing only on expert reviews.

References:

ISO 9241-210:2019 - Human-Centered Design

Nielsen Norman Group: Human-Centered Design Principles

Usability.gov: Human-Centered Design Process

21. Frage
Which of the following is a key activity in a usability test session?

A. Test the set up and modify the test script if needed

B. Talk to the participant during the completion of a task
C. Extract usability findings and recommendations

D. Moderate the usability test

Antwort: D



Begrindung;

Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, after the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing.

References:

Nielsen Norman Group: Role of the Usability Test Moderator

ISO 25062:2006 - Usability Test Documentation

Usability.gov: Conducting a Usability Test
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