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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q74-Q79):
NEW QUESTION # 74 
Which milestone can you use for service levels?

A. Created-on date
B. Status
C. Initial review date
D. Warranty validity

Answer: C

NEW QUESTION # 75 
What is one of the main uses for warranty management in SAP Service Cloud Version 2?

A. The warranty is assigned to a contract.
B. The warranty is assigned to a registered product.
C. The system can be set up so that certain service levels are not covered.
D. Routing rules can be applied to warranties.

Answer: B

NEW QUESTION # 76 
You want to control the access of fields in SAP Service Cloud Version 2. Which element can help you implement the business
need?

A. Determination rule
B. Page layout
C. Approval
D. Case routing

Answer: B

Explanation:
To control field access in SAP Service Cloud V2, Page layout is used to define which fields are visible, editable, or hidden for
specific business roles or users. According to SAP documentation, "Page layouts allow administrators to control field access by
configuring visibility and editability based on business requirements." Determination rule (A) is for field value calculations. Approval
(B) manages case approvals, not field access. Case routing (C) assigns cases, not controls fields.
Reference:
SAP Help Portal: Page Layout Configuration in SAP Service Cloud V2
SAP Community: Field Access Control

NEW QUESTION # 77 
Which object is mandatory to configure a case routing rule to a team?

A. Employee
B. Case Type
C. Party Role
D. Case Designer Step Assignment

Answer: B

Explanation:
To configure a case routing rule to a team in SAP Service Cloud V2, the Case Type is mandatory. Case Type defines the category
and process flow of the case, serving as a primary condition for routing rules. According to SAP documentation, "The Routing rules
for Cases are maintained in SAP Service Cloud Version 2 by administrators in the following path: Settings → Cases → Case



Routing to Team → Case Routing to Employees," and Case Type is a key attribute used to determine routing conditions.
Party Role (A) is optional and used for specific scenarios. Employee (B) is the target of routing, not a mandatory object for
configuration. Case Designer Step Assignment (C) is part of the case designer but not required for team routing rules.
Reference:
SAP Learning: Configuring Case Routing Rules learning.sap.com
SAP Help Portal: Case Routing Configuration

NEW QUESTION # 78 
What can you do with Agent Desktop in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Create installed bases.
B. Assign products to existing accounts.
C. Display confirmed entities.
D. Create a service catalog.
E. Create an interaction log.

Answer: A,C,E

NEW QUESTION # 79
......
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