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Exam Cram Questions
Every person in IT industry should not just complacent with own life. Now the competitive pressures in various industries are self-
evident, and the IT industry is no exception. So if you have a goal, then come true it courageously. Pass the Salesforce Experience-
Cloud-Consultant Exam is a competition. If you passed the exam, then you will have a brighter future. DumpsFree can provide you
with the true and accurate training materials to help you pass the exam. And then you can achieve your ideal.

Salesforce Certified Experience Cloud Consultant Sample Questions (Q12-
Q17):
NEW QUESTION # 12 
To which three objects can the Partner Super User access be applied?
Choose 3 answers

A. Cases
B. Custom Objects
C. Accounts
D. Campaigns
E. Opportunities

Answer: A,B,E

NEW QUESTION # 13 
universal Containers UC maintains multiple customer-facing sites, but only one profile for all customer users. Ho customer has
access to more than one site.
which two steps should the UC admin take to grant access to each customer?
Choose 2 answers

A. Create a permission set.
B. Select the profile for a given site.
C. Select a permission set for a given site.
D. Edit the applicable user profile.

Answer: A,C

Explanation:
To grant access to each customer to only one site, UC should create a permission set and select a permission set for a given site. A
permission set is a collection of settings and permissions that give users access to various tools and functions. UC can create a
permission set for each site that specifies the site access and the object permissions for the customer users. UC can then select a
permission set for a given site in the Experience Builder, which will assign the permission set to all new and existing users of that site.

NEW QUESTION # 14 
Universal Containers (UC) is building a digital experience for its customers that supports custom case management and commerce
solutions. These custom solutions each require more than 10 unmanaged custom objects that would be utilized by customers.
Which two license types have single SKUs that would support this requirement for UC customers?
Choose 2 answers

A. Commerce Portal
B. Customer Community Plus
C. External Apps
D. Channel Account

Answer: B,C
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Explanation:
Customer Community Plus and External Apps are two license types that have single SKUs that would support the requirement for
UC customers. Customer Community Plus licenses allow users to access standard CRM objects, such as cases and accounts, and
custom objects. They also support commerce solutions and custom case management. External Apps licenses allow users to access
up to 10 custom objects per app and unlimited standard CRM objects. They also support commerce solutions and custom case
management.

NEW QUESTION # 15 
Northern Trail Qutfitters implemented a chatbot on its Experience site.
Which three KPIs could be used to help understand the chatbot's impact on customer service?
Choose 3 answers

A. Case Type by Issue
B. Number of lead records created
C. CSAT (Customer Satisfaction score)
D. Case deflection
E. Average Handle Time compared to Bot Session Time

Answer: C,D,E

Explanation:
Three KPIs that could be used to measure the chatbot's impact on customer service are B, C, and D. CSAT is a metric that
measures how satisfied customers are with their chatbot experience on a scale of 1 to 5 stars.
Case deflection is a metric that measures how many cases are avoided or resolved by the chatbot without escalating to an agent.
Average Handle Time is a metric that measures how long it takes an agent to handle a case from start to finish. Bot Session Time is a
metric that measures how long it takes a chatbot to handle a conversation from start to finish. By comparing these metrics, you can
evaluate the chatbot's performance and efficiency in providing customer service.

NEW QUESTION # 16 
Universal Containers (CU) has been using Salesforce to manage its sales and service processes. UC also an Experience Cloud site
to interact with its customers. UC has now acquired Cloud Kicks (CK) Retail to grow its business, CK also uses Salesforce and a
self-service site built on the experience Cloud to allow its customers to log support requests. UC now wants its customers to be able
to use CK's self-service site so they can have a more integrated experience.
What should an Experience Cloud consultant recommend so that UC's can log in to CK;s site?

A. Use a third-party identity provider to establish SSO between the two Experience Cloud sites, since Salesforce can only be
used as a service provider.
B. Create custom Apex handlers using login method from site class to sign in users from one community to the other.
C. Establish SSO between the two Experience Cloud sites by using one org as an identity provider and the other org as a
service.
D. Create separate user account for UC customer in CK's Experience Cloud site, since SSO cannot be established between
two Experience Cloud sites.

Answer: C

NEW QUESTION # 17
......

Experience-Cloud-Consultant exam study material have a 99% pass rate. What does this mean? As long as you purchase
Experience-Cloud-Consultant exam simulating and you are able to persist in your studies, you can basically pass the exam. This
passing rate is not what we say out of thin air. This is the value we obtained from analyzing all the users' exam results. It can be said
that choosing Experience-Cloud-Consultant study engine is your first step to pass the exam. If your job is very busy and there is not
much time to specialize, and you are very eager to get a certificate to prove yourself, it is very important to choose our Experience-
Cloud-Consultant Exam simulating. I know that the 99% pass rate of Experience-Cloud-Consultant exam must have attracted you.
Do not hesitate anymore. You will never regret buying Experience-Cloud-Consultant study engine!
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