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out of box rather than treading the same old path following a beaten track. As the industry has been developing more rapidly, our
GCP-GCX exam dumps have to be updated at irregular intervals in case of keeping pace with changes. To give you a better using
environment, our experts have specialized in the technology with the system upgraded to offer you the latest GCP-GCX Exam
practices. And you can enjoy free updates of our GCP-GCX learning prep for one year.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q49-Q54):
NEW QUESTION # 49 
Genesys Cloud CX tracks metric statistics in __________ minute intervals.

A. 0
B. 1
C. 2
D. 3

Answer: B
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Explanation:
Genesys Cloud CX tracks metric statistics in 10 minute intervals. This means that Genesys Cloud CX collects and aggregates data
for various metrics every 10 minutes. This applies to both real-time and historical data. For example:
Real-time data: Genesys Cloud CX updates the dashboards and views with the latest data every 10 minutes. You can see the
current values of various metrics, such as service level %, abandon %, customers waiting, and active agents.
Historical data: Genesys Cloud CX stores the data for various metrics every 10 minutes. You can see the historical values of various
metrics, such as offered count, answered count, abandoned count, and transfer count.
Genesys Cloud CX tracks metric statistics in 10 minute intervals to provide consistent and accurate data for your contact center
performance and activities. You can use this data to measure and improve various aspects of your contact center, such as:
Agent performance
Queue performance
Interaction quality
Customer satisfaction
Workforce management

NEW QUESTION # 50 
Select the types of Phone Trunks available in Genesys Cloud CX. (Choose two.)

A. WebRTC
B. SIP
C. Outbound Proxy
D. Gateway

Answer: A,B

Explanation:
https://help.mypurecloud.com/articles/about-trunks/

NEW QUESTION # 51 
Sam is in charge of handling incoming interactions that are sent via the queue. Some calls enter and exit the queue without being
handled or terminated.
What terminology is used to describe such calls?

A. IVR
B. Disconnect
C. Flow-outs
D. Abandon

Answer: C

Explanation:
Flow-outs is the terminology used to describe calls that enter and exit the queue without being handled or terminated in Genesys
Cloud CX Performance menu. A flow-out is a call that was offered to a queue or an agent group, but exited the queue or the agent
group before reaching an agent or being abandoned by the caller. A flow-out can occur for various reasons, such as:
The call was transferred to another queue or resource group by a routing strategy The call was transferred to voicemail after a
timeout by a routing strategy The call was handled by an IVR or a bot without reaching an agent Flow-outs can affect various
metrics in Genesys Cloud CX Performance menu , such as :
Flow-out Count : The number of calls that flowed out of a queue or an agent group during a specified period of time .
Flow-out Rate : The percentage of calls that flowed out of a queue or an agent group during a specified period of time .
Service Level : The percentage of calls that were answered within a target time threshold during a specified period of time .

NEW QUESTION # 52 
Which of the following components can be added to scripts? (Choose four.)

A. Image
B. Web Page
C. Text



D. Checkbox
E. Call Flow
F. Visual Basic Control

Answer: A,B,C,D

Explanation:
Explanation
Text, Checkbox, Web Page, and Image are some of the components that can be added to scripts. These components allow agents
to view or enter information during an interaction. Text components display static or dynamic text content. Checkbox components
allow agents to select one or more options from a list. Web Page components display a web page within the script. Image
components display an image within the script.
References: https://help.mypurecloud.com/articles/add-a-text-component-to-a-script/
https://help.mypurecloud.com/articles/add-a-checkbox-component-to-a-script/
https://help.mypurecloud.com/articles/add-a-web-page-component-to-a-script/
https://help.mypurecloud.com/articles/add-an-image-component-to-a-script/

NEW QUESTION # 53 
What additional functionality does Communicate bring to Genesys Cloud CX?

A. Directory capabilities, such as advanced search, profiles, and keyword searching.
B. Knowledge-based features, such as FAQs and communities.
C. Unified communications features, such as telephony, unified messaging, voice conferencing, and auto-attendant.
D. Call center features, such as ACD and scripting.

Answer: D

NEW QUESTION # 54
......
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