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Palo Alto Networks Security Operations Generalist Sample Questions (Q225-
Q230):
NEW QUESTION # 225 
An administrator is configuring SSL Inbound Inspection on a Palo Alto Networks NGFW to decrypt incoming HTTPS traffic
destined for an internal web server. Which type of certificate, specifically the private key component, must be imported onto the
firewall to enable successful decryption of traffic destined for that specific server?

A. The firewall's self-signed root CA certificate.
B. The public certificate of the external client connecting to the server.
C. The server certificate of the internal web server, including its private key.
D. The firewall's self-signed intermediate CA certificate for forward proxy.
E. A wildcard certificate trusted by internal clients.

Answer: C

Explanation:
SSL Inbound Inspection requires the firewall to decrypt traffic destined for internal servers. This is achieved by having the server's
private key, which allows the firewall to decrypt the symmetric session key exchanged during the SSL handshake. Option A and B
are for SSL Forward Proxy. Option C is for client authentication, not server-side decryption. Option E is a type of certificate that
might be used, but specifically the server's private key associated with the server certificate is required.

NEW QUESTION # 226 
An organization is deploying GlobalProtect. They want to implement certificate-based authentication for the GlobalProtect clients to
the Gateway, in addition to username/password or multi-factor authentication. This provides an extra layer of trust based on the
client device identity Which configuration steps are necessary on the Palo Alto Networks NGFW or Prisma Access Gateway and
potentially on the client side to enable this? (Select all that apply)

A. Issue and deploy unique Client Certificates to each GlobalProtect endpoint that will authenticate via certificate.
B. Ensure the certificate presented by the Gateway is signed by a CA trusted by the client device.
C. Enable SSL Inbound Inspection on the GlobalProtect Gateway interface.
D. Configure the GlobalProtect Agent settings to use certificate-based authentication when connecting to the Gateway.
E. Import a Client CA certificate onto the GlobalProtect Gateway and configure an Authentication Profile to use certificate
authentication, referencing this C

Answer: A,B,D,E

Explanation:
Implementing client certificate authentication requires configuration on both the gateway and the client, involving trusted CAS and
certificate distribution. - Option A (Correct): The Gateway needs to trust the CA that issued the client certificates. Importing the
Client CA (the root or intermediate CA that signed the client certificates) and configuring an Authentication Profile to use certificate
authentication referencing this CA enables the gateway to validate client certificates. - Option B (Correct): Each endpoint that will
authenticate using a certificate must have a unique client certificate installed and available. - Option C (Correct): The GlobalProtect
Agent configuration on the endpoint must be set up to present the client certificate during the authentication process when connecting
to the configured gateway. - Option D (Correct): While this option repeats a concept from the previous question, it's relevant here.
The client needs to trust the gateway's server certificate for the tunnel to be established securely in the first place, regardless of
whether the client is also presenting its own certificate. - Option E (Incorrect): SSL Inbound Inspection is for decrypting incoming
traffic destined for internal servers, not for authenticating GlobalProtect clients to the gateway.

NEW QUESTION # 227 
A remote user connecting to Prisma Access wants to access a specific public cloud service (SaaS) like Microsoft 365. The
GlobalProtect client is configured in Tunnel All mode. Which Prisma Access security policy destination zone is typically used to
define rules that apply to this type of traffic?

A. A custom zone defined for encrypted traffic.
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B. The zone representing the corporate data center (e.g., 'datacenter-zone')
C. The zone representing the specific SaaS application (e.g., 'office365-zone')
D. The zone representing the remote user's location (e.g., 'mobile-users-zone')
E. The 'Public' zone (or 'Internet' zone)

Answer: E

Explanation:
Prisma Access uses zones to categorize network locations for policy enforcement. Traffic destined for public internet resources,
including SaaS applications, is categorized based on the destination zone representing the internet. - Option A: This zone represents
internal corporate networks. - Option B: Palo Alto Networks policy uses App-ID to identify applications , not zones to represent
specific external SaaS applications. The destination zone represents the network location (public internet). - Option C (Correct):
Traffic destined for public IP addresses on the internet, including those used by public SaaS providers, is typically directed to a zone
representing the internet, commonly named 'Public' or 'Internet'. Security policy rules for controlling access to SaaS applications
(based on App-ID) would use the remote user zone as the source and the 'Public' or 'Internet' zone as the destination. - Option D:
This zone represents the source of the traffic (the remote user connecting to Prisma Access). - Option E: Zone definition is based on
logical network location, not encryption status.

NEW QUESTION # 228 
An organization needs to implement granular security policies based on user identity and application usage for remote users
connecting via Prisma Access. They are leveraging User-ID with SAML integration for authentication and App-ID for application
visibility. Which of the following statements accurately describe how User-ID and App-ID work together in this scenario to enable
policy enforcement?
(Select all that apply)

A. App-ID identifies the specific application (e.g., 'slack', 'salesforce', 'web-browsing') being used within the remote user's
session, independent of the destination port.
B. User-ID maps the remote user's assigned IP address (from the Prisma Access pool) to their username and associated
groups, which are then available as matching criteria in Security Policy rules.
C. Decryption is always required for App-ID to identify applications like HTTPS-based SaaS traffic.
D. App-ID identification must occur before User-ID mapping is possible for a given session.
E. Security Policy rules combine User-ID information (source user/group) and App-ID information (application) with
traditional network criteria (source/destination zone, destination address) to define granular access controls.

Answer: A,B,E

Explanation:
User-ID and App-ID are complementary technologies for user- and application-aware security. - Option A (Correct): User-ID
integrates with identity sources (like SAML providers via CIE or GlobalProtect agent) to obtain the username associated with the IP
address that the remote user is assigned by Prisma Access. This mapping is then used in policy. - Option B (Correct): App-ID
identifies the application by examining traffic characteristics, protocol decoding, and behavioral analysis, independent of the static
port, providing the 'what' of the session. - Option C (Correct): Security Policy rules are the point where User-ID (who), App-ID
(what), and traditional Layer 3/4/zone information (where) are combined to create highly specific rules like "Allow Marketing users
access to Salesforce App when going from Mobile-Users zone to Public zone." - Option D (Incorrect): App-ID identification and
User-ID mapping are often parallel processes during session setup. User-ID maps the source IP to a user; App-ID identifies the
application based on the flow characteristics. Neither strictly requires the other to complete first, although both are needed for
policies that combine them. - Option E (Incorrect): While decryption significantly enhances App-ID accuracy, especially for
distinguishing different applications on the same encrypted port (like various SaaS apps on 443), App-ID can often identify
applications using methods like SNI inspection, certificate common names, and behavioral analysis even without full decryption.

NEW QUESTION # 229 
What is the purpose of log stitching in Cortex XDR?
Response:

A. To automatically archive logs after 30 days
B. To remove duplicate log entries for better performance
C. To compress large log files for easier storage
D. To correlate different log sources into a unified attack storyline



Answer: D

NEW QUESTION # 230
......
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