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AE#11

Cloud Kicks is participating in an event partnering with athletic leagues and other sports retailers. The marketing team would like to
collect consent to emnil attendees after the event.

What is the best practice to collect consent?

¢ A Provide a digital formor QR code at the booth.
¢ B. Emnil everyone from the attendance list.
¢ C. Obtain handwritten submissions at the booth.

HE: A

MY

The best practice for collecting consent to email event attendees, particularly in a setting such as an event partnering with athletic
leagues and other sports retailers, is to provide a digital form or QR code at the booth.

This approach enables attendees to easily and quickly provide their consent to receive communications, including their email
addresses and any other necessary information, directly from their mobile devices.

Using a digital form or QR code not only streamlines the consent collection process but also ensures accuracy and efficiency in
capturing attendee information. It also aligns with best practices in data collection and consent management, ensuring that consent is
obtained in a clear and unambiguous manner.

References: Best practices in event marketing and consent collection emphasize the importance of making the process as accessible
and straightforward as possible for attendees, often recommending digital solutions like forms or QR codes to enhance user
experience and compliance.

HAE #12

A sales representative raised a concern that a customer did not receive certain emails that should have been sent as part of the new
product purchase journey.

Where should a marketing associate look in Journey Builder to investigate the issue?

¢ A. Send Tracking
¢ B. Journey History

e C. Send Logs
HY: B
ME.

Journey History in Salesforce Marketing Cloud's Journey Builder provides a record of each contact's journey, including details about
which steps they have completed and where any issues might have occurred. By reviewing Journey History, the marketing associate
can investigate whether the emails were sent, and if not, identify any errors or skips.

* Benefits of Journey History: It allows for a granular look at each customer's interaction with the journey and can help troubleshoot
any issues related to delivery or content processing within the journey.

* Salesforce Documentation Reference: For more information, see Journey Builder History Overview.

EE#13
A marketing associate at Cloud Kicks is asked if'a recent email was tested to ensure it renders correctly in a particular email client,
How should the associate respond?

e A There are partner integrations that will allow inbox testing directly in Preview and Test.
e B. The layout preview in Preview and Test is representative of all email client rendering,
e C. The associate would need to send a test email to every email client manually to confirm.

HE: A

Y.

Salesforce Marketing Cloud integrates with tools like Litmus and Email on Acid for inbox rendering tests, allowing users to check
how emails render across muiltiple email clients directly within the platformis Preview and Test feature. These tools offer a visual
preview of how emails appear on various devices and ennail clients, streamlining the testing process.

* Why Not Rely Solely on Layout Preview: While the layout preview in Salesforce provides a general view, it does not account for



the specific quirks of each email client. Tools like Litmus offer a more accurate and comprehensive solution.
* Salesforce Documentation Reference: Refer to Salesforce Marketing Cloud's guide on email preview and testing,

AE#14
Northern Trail Outfitters is preparing a new campaign directed to all prospects or recent purchasers who are not loyal members.
When creating a data extension, which attribute should the associate define in order to reach loyalty member prospects?

¢ A. Send Relationship
¢ B. Data Retention

e (. Data Type
He: A
Y.

When creating a data extension aimed at targeting prospects or recent purchasers who are not loyal members for Northern Trail
Outfitters, the associate needs to define the "Data Type" attribute appropriately. The "Data Type" attribute helps in specifying the
kind of data each column in the data extension will hold, such as text, number, date, etc. In this context, a specific data type, possibly
a Boolean (true/false) or a text field, could be used to indicate whether a customer is a loyalty member or not.

By properly setting up the data type for a loyalty member indicator field within the data extension, the marketing team can segment
their audience effectively, ensuring that communications are directed appropriately to prospects or recent purchasers who are not yet
part of the loyalty program

References: The Salesforce Marketing Cloud documentation on data extensions includes guidance on defining data types for each
field in a data extension, which is crucial for accurate data management and segmentation.

HE #15

The marketing team at Cloud Kicks wants to set up a form on a landing page to collect contact information to a data extension in
Marketing Cloud Engagement.

Which functionality should the associate use?

e A. Web Collect
¢ B. MobileConnect
e C. Smart Capture

HE. C

ME:

‘When the marketing team at Cloud Kicks wants to set up a formon a landing page to collect contact information that feeds directly
into a data extension in Marketing Cloud Engagement, the most appropriate functionality to use is Smart Capture. Smart Capture is
a formtool available in Salesforce Marketing Cloud that allows users to easily create and customize forms to collect data from
visitors on web pages or landing pages.

By using Smart Capture, the team can design forms that align with their branding and specific data collection needs, and directly link
the formto a data extension where the collected contact information is stored. This seamless integration facilitates efficient data
collection and management, enabling the teamto quickly leverage the collected data for marketing campaigns and engagement
activities.

References: Salesforce Marketing Cloud documentation on Smart Capture provides detailed instructions on how to set up and use
the tool for data collection on landing pages, including how to connect forns to data extensions for automatic data capture and
storage.
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