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ADM-201 study dumps have a pass rate of 98% to 100% because of the high test hit rate. So our exam materials are not only
effective but also useful. If our candidates have other things, time is also very valuable. It is very difficult to take time out to review
the ADM-201 Exam. But if you use ADM-201 exam materials, you will learn very little time and have a high pass rate. Our ADM-
201 study materials are worthy of your trust.

The ADM-201 certification exam is a 60-question multiple-choice test that must be completed within 105 minutes. ADM-201 exam
is administered by Salesforce and can be taken either online or in-person at a testing center. ADM-201 Exam is designed to test the
knowledge and skills of candidates in various areas of Salesforce administration. To pass the exam, candidates need to score at least
65%.

Salesforce Certified Administrator Sample Questions (Q103-Q108):
NEW QUESTION # 103 
Folders are used to manage:

A. Either Reports, Price Books, Documents. or Email templates
B. Either Reports, Dashboards, Documents, or Other Folders
C. Either Reports, Dashboards, Documents, or Products
D. Either Reports, Dashboards, Documents, or Email templates

Answer: D

Explanation:
Section: Volume B

NEW QUESTION # 104 
A company needs its customer service agents to collect and display different information on Case records based on whether
customers are calling in with a question, product suggestion, or complaint.
Which three features should the System Administrator use to meet this goal? (Choose three.)

A. Record types
B. Permission sets
C. Support processes
D. Page layouts
E. Field level security

Answer: A,C,D

NEW QUESTION # 105 
When creating users, does the alias need to be unique?

A. No
B. Yes

Answer: A

NEW QUESTION # 106 
A sales team is a set of users that normally work together on _________ ?

A. Cases
B. Accounts
C. Opportunities
D. Leads
E. Contacts
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Answer: C

NEW QUESTION # 107 
Universal Containers uses a Private data access model for Cases. Support agents own cases and occasionally product specialists
need access to cases in their product line. Which two actions will result in the needed access?
Choose 2 answers

A. Case owners manually add product specialists to ad hoc case teams.
B. A case escalation rule assigns ownership to product specialists.
C. Case owners configure pre -defined case teams.
D. Administrators configure pre -defined case teams and assignment rules.

Answer: A,D

NEW QUESTION # 108
......
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