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EE#77

Cunmulus Cloud Bank needs help onboarding new customers. The business process requires updating the Know Your Customer
(KYC) document checklist and performing internal tasks in a predefined order.

However, during an internal audit, it was found that bankers often miss these tasks and still move to the next stage of the onboarding

process.
‘What should a consultant recommend?

A. Utilize Financial Services Clouc flag Templates to flag missing iterrs.
B. Utilize Chatter notifications for remmders.

C. Utilize Action Plan and Action INan Template.

D. Create an after-save trigger to generate reminder tasks.

HE: C

Y.

Tohelp onboarding new customers, the consultant should recommend using Action Plan and Action Plan Template. Action Plan is a
feature in Financial Services Cloud that allows you to automate and standardize common business processes or service requests,
suchas customer onboarding, account opening, or loan origination. You can use Action Plan to create templates that define the tasks,
owners, and deadlines for each process or request. You can also use Action Plan to enforce task dependencies and completion
criteria, so that bankers cannot skip or miss any tasks or move to the next stage of the onboarding process without meeting the
requirerents. Verified References: : Salesforce Help Article 1 : Salesforce Help Article 2

HAE2#78

An insurance companyains to improve a call center's productivity. A detailed analysis discovered that agents spend a lot of time
capturing data while adding and updating beneficiary details. Capturing premium payment details (payment date and frequency) is
another time-consuming task. Which action should a Financial Services Cloud consultant take to resolve the issue?

A. Install an Insurance Data AppExchange package.

B. Utilize Insurance Flow Templates.

C. Provide a better user interfaceby building Lightning web components for beneficiary data and payment information.
D. Create an Action Plan Template for capturing beneficiary data and payment information.

2
m

SH: B

M.

A Fmancial Services Cloud consultant can suggest utilizing Insurance Flow Templates to resolve the issue of improving the call
center's productivity and reducing the time spent on capturing data for beneficiary details and premium payment details. Insurance
Flow Templates are prebuilt flow templates that guide users through the steps of creating or updating insurance policies and
beneficiaries in Financial Services Cloud. The templates can be customized to suit the specific needs and requirements of the
insurance company. By using Insurance Flow Templates, the call center agents can streamline their data entry process and provide
better service to their customers.

References:

[Insurance Flow Templates]

[Customize Insurance Flows]

BE#79
Which three types of Account- Account relationships are displayed in the Actionable Relationship Center?

A. Accounts & Peers

B. Accounts & Members
C. Accounts & Businesses
D. Accounts & Groups

qY: ACD

Y.

The following types of Account- Account relationships are displayed in the Actionable Relationship Center (ARC):

Accounts & Businesses: This type of relationship shows the accounts that are related to a business account, such as owners,
partners, or beneficiaries. You can use this type of relationship to understand the ownershipstructure and financial interests of a



business account.

Accounts & Peers: This type of relationship shows the accounts that are related to another account by a peer- to-peer relationship,
such as friends, colleagues, or associates. You can use this type ofrelationship to identify potential referrals and cross-selling
opportunities from an account's network.

Accounts & Groups: This type of relationship shows the accounts that are related to a group account, such as household members,
trust members, or business group members. You can use this type of relationship to view the aggregated financial data and activities
of a groupaccount. Verified References: : Salesforce Help Article 2 : Salesforce Help Article 3 : SalesforceHelp Article 4

EE #80
Which setting in Action Plans helps to avoid non working hours, company holidays, and other non working days for deadline
calculation?

A. Skip Non-Work Days For Tasks

B. Skip Non-Work Days for Action Plans
C. Skip Non-Work Days for Deadlines
D. Sync with Company Calendar

HE: C

Y.

The setting in Action Plans that helps toavoid non working hours, company holidays, and other non working days for deadline
calculation is Skip Non-Work Days for Deadlines. This is a custom setting that determines whether to exclude non work days when
calculating the due date for action plan items based on the action plan item template duration. By enabling this setting, the Admin can
ensure that the deadlines are realistic and achievable

EAE #81

Lake Tahoe Bank wants to onboard a client digitally and without asking the client for information that the bank already has on file.
The process has multiple steps and can have branching (conditional) logic that asks for different informationdepending on the
responses. Which Salesforce feature should be used for this digital onboarding process?

A. Aclion Plans

B. Financial Goals

C. Actionable Relationship Center
D. Flows

HE. D

ME:

The Salesforce feature that should be used for the digital onboarding process is Flows. Flows are a tool that can automate business
processes and guide users or customers through screens that collect and display information. Flows can have muiltiple steps and
branching logic that ask for different information depending on the responses. Flows can also integrate with existing data and
prefillfields with information that the bank already has on file, reducing the need to ask the customer for redundant information. Flows
can be embedded in Lightning pages, Experience Cloud sites, mobile apps, or websites to provide a seamless and engaging digital
onboarding experience. Verified References: : Salesforce Help Article 1 : Salesforce Help Article 2
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