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avallable for woek per day or weck[150), Setting the Contractor Manager a5 3 Capatity-Based
Sarvice Redounce wiukd allow Unieerial Containers o outsaurce 100 hours of weekly
mainienance 10 an external Contractar by setling up criteria such as capacity hours per week
exuals 100 and capacity type equals weekiy[151]. Creating the individual Technicians as Service
Crew Members would not work because Service Crew Members are serdce resauorces that
belong to a crew and sharg the same servics appointments{152). Setting the individual
Technicians ad Copacity-Faded Servce Resountes would not work because Univerial Containgss
does not have visiblity into the individual external technicians. Creating the Contractar Manager
a5 a Crow Smrvice Rescurce would not werk Because Crow Senice Resaurcns are servioe
resgurees that act 34 deaders o maragers of 3 erew and can assign crew members to terdce
appointments|153],
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Question: 4.

Wehich twed leatured on the Dispatsher Consale should the Condultant uie 1o ssualine Rule
Vickating Service Appointments? Choode 2 answers

A. Color Palettes

B Gantt

C.Gant Map

L. Agpainiment List

Answer: AD

Expdanation:

Caolar Palgttes are settings that allpw dispatchers to custamize the colors of service
APEOINIMENTE o The Gl Baged on dilleren criteria Such a8 $1a005, pRovily, o rube
victations[154], Appointment List is a tood that a¥ows dispatchers to view and filter service
appaintmants in a list view based on different critesia such as status, priedity, or mie
viedatiana|155]. Using these two features on the Dispateher Contole would sflow visuslicing Rule
WViciating Service Appaintmems by setting up color codes or filters based on rule viniations.
GRALE 15 8 Lo0l That Bllows dispatchars 10 varw and Manage service 3ppoinments 60 4

timeline] 156]. Gantt Map is 3 tool that allows dispatchers to view and marage senice
appointmants an 3 mapl157], Lsing those two features on the Dispatchar Consale walsd not
Al visualicing Fube Vielting Service Appaintments by theméehees unleds combined with color
palettes or appainiment Bst.

hiprs:ffhelp. salesfoece comysfanicleview Nideslis_gam_color_palertes_overview, him&typess

Viskrus o hitps:fiwww examsempire.com/f5-con- 101

Gegeniiber der Salesforce FS-Con-101 Priifing ist jeder Kandidat verwirrt. Jeder hat seine eigene Idee. Aber fiir alle ist diese
Priifung schwer. Die Salesforce FS-Con-101 Priifing ist eine schwierige Zertifizierung, Ich glaube, alle wissen es. Mit
DeutschPriifung ist alles einfacher geworden. Die Dumps zur Salesforce FS-Con-101 Priifung von DeutschPriifung sind der
Grundbedarfsgiiter jedes Kandidaten. Sie konnen sicher die Salesforce FS-Con-101 Zertifizierungspriifing bestehen. Wenn Sie
nicht glauben, gucken Sie mal unsere Website. Sein Kauf Rate ist die hochste. Sie sollen DeutschPriifung nicht verpassen, fligen Sie
DeutschPriifung schnell in den Warenkorb hinzu.

Wie viel wissen Sie tiber DeutschPriifing? Haben Sie Priifingsfragen und Antworten zur Salesforce FS-Con-101 IT-Zertifizierung
von DeutschPriifing benutzt? Oder Haben Sie von anderen die DeutschPriifing Priifimgsunterlagen geh6rt? Als der professionelle
Lieferant der I'T-Zertifizierungspriifungen, ist DeutschPriifing unbedingt die beste Website, die Sie nie gesehen haben. Warum sind
wir so zuversichtlich? Weil es keine andere Website wie wir DeutschPriifing gibt,  die die besten FS-Con-101 Unterlagen und den
besten Service anbieten.

>> FS-Con-101 Zertifikatsdemo <<

FS-Con-101 Test Dumps, FS-Con-101 VCE Engine Ausbildung, FS-Con-101
aktuelle Priifung

Die FS-Con-101 Priifing ist ein neuer Wendepunkt in der IT-Branche. Sie werden der fachlich qualifizierte IT-Fachmann werden.
Mit der Verbreitung und dem Fortschritt der Informationstechnik werden Sie Hunderte Online-Ressourcen sehen, die Fragen und


https://www.zertpruefung.ch/FS-Con-101_exam.html
https://www.zertpruefung.de/FS-Con-101_exam.html
https://www.deutschpruefung.com/FS-Con-101-deutsch-pruefungsfragen.html
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Salesforce Certified Field Service Consultant FS-Con-101 Priifungsfragen mit
Losungen (Q156-Q161):

156. Frage
Technicians often need to generate a report in the customer's language.
‘Which configuration should the Consultant recommend to meet the requirement?

A. Add the Service Report Language field to the Work Order Page Layout.
B. Add the Languagefield to the Contact Page Layout.

C. Update the Language of the current User.

D. Update the Default Language of the Organization.

Antwort: A

Begrindung;
This option allows generating a report in the customer's language by selecting the language froma picklist field on the work order
record. References:https://help.salesforce.comvs/article View?id=sf.

5 service reports_language. htm&type=5

157. Frage
An enployee at universal container perforns the role of a dispatcher and a technician Howshould a consultant configure the field
service lightning to support this behavior?

A. Create two skills records and assign them to service resources record

B. Create two serviceresource and assign them to the employee

C. Create one service resource and assign the technician and dispatcher role
D. Create one service resource and assign the relevant permission set license

Antwort: D

Begrindung;

Service Resources are records that represent the people or equipment that perform field service tasks[53].

Permission Set Licenses are licenses that grant users access to specific features such as Field Service Dispatcher Console or Field
Service Mobile App[54]. Creating one service resource and assigning the relevant permission set license would allow an employee
at Universal Containers to perform both dispatcher and technician roles using one record and one license. Creating two skills
records and assigning them to service resources record would not affect their roles or accessto features. Skills are records that
define specific abilities or qualifications that service resources have[S5]. Creating two service resources and assigning them to the
employee would create duplicate records and require two licenses for one employee. Creating one service resource and assigning
the technician and dispatcher role would not work because roles are not fields on the service resource object. References:
https/help.salesforce.convs/article View?id=sf.

5 service resources overview.htm&type=5 https://help.salesforce.comy's/article View?id=sf.

f§_permission_set licenses _overview.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.

5 skills_overview.htm&type=5

158. Frage

Universal Containers provides prompt service and has muiltiple service levels for different customers. Over

50% of Service Appointments are created on the same day that they need to be completed. As a result, a Technician's daily
schedule can change multiple times throughout the day.

‘Which method of dispatching should a Consultant recommend implementing?

A. Automatically Dispatch Service Appointments using Drip Feed.

B. Automatically schedule unscheduled services to available Resources.

C. Automatically change the schedule policy.

D. Automatically change the status to Dispatched of all Service Appointments.
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Antwort: A

Begrindung;

Dirip feed is a feature that automatically dispatches service appointiments to resources based on predefined criteria and time intervals.
By using dripfeed, the system can handle same-day service appointments and adjust the technician's schedule accordingly.
References: https:/help.salesforce.conys/article View?id=sf.fsl drip feed.htm&type=5

159. Frage
Which two features on the Dispatcher Console should the Consultant use to visualize Rule Violating Service Appointments? Choose
2 answers

A. Gantt

B. Gantt Map

C. Appointment List
D. Color Palettes

Antwort: C,D

Begrindung;

Color Palettes are settings that allow dispatchers to customize the colors of service appomtments on the Gantt based on different
criteria such as status, priority, or rule violations[ 154]. Appointment List is a tool thatallows dispatchers to view and filter service
appointments in a list view based on different criteria such as status, priority, or rule violations[155]. Using these two features on the
Dispatcher Console would allow visualizing Rule Violating Service Appomntments by setting up color codes or filters based on rule
violations.

Gantt is a tool that allows dispatchers to view and manage service appointiments on a timeline[ 156]. Gantt Map is a tool that allows
dispatchers to view and manage service appointmentson a map[157]. Using these two features on the Dispatcher Console would not
allow visualizing Rule Violating Service Appointments by themselves unless combined with color palettes or appointment list.
References: https:/help.salesforce.com/'s

/articleView?id=sffs_gantt color palettes overview.htm&type=5 https:/help.salesforce.conys/article View?
id=stfs_appomtment list overview.htm&type=5 https://help.salesforce.conys/article View?id=sf.

f5_gantt overview.htm&type=>Shttps://help.salesforce.convs/articleView?id=sffs_gantt map overview.

htm&type=>5

160. Frage
Technicians earn certifications that must be renewed periodically to ensure their skills remain up to date.
How can these certifications be managed on the Resource?

A. Add the Resource Skill and remove from the Service Territory once expired.
B. Add the Resource Skill and set the End Date.

C. Add the Resource Skill and track certification using reminder.

D. Add the Resource Skill and create Absence onceexpired.

Antwort: B

Begrindung;

This option allows the Resource Skill to expire when the certification expires, and prevents the resource from being scheduled for
jobs that require that skill. References:https://help.salesforce.convs/article View?id=sf.

5 resource_skills.htm&type=5

161. Frage
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