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Q81):
NEW QUESTION # 76 
Hotspot Question
You need to design a multi-agent solution that will include a custom agent. The solution must meet the following requirements:
- Define the rules and constraints that the agent must follow.
- Automate a backend process that involves data movement between
services and runs independently of the agent's reasoning steps.
What should you include in the design for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:
Explanation:
Box 1: Conversation topics
Define the rules and constraints that the agent must follow.
In a Microsoft AI project using Microsoft Copilot Studio, you define the rules, constraints, and dialogue paths for a custom agent
primarily through Topics. Topics act as the agent's
"competencies," determining how a conversation plays out based on specific user intents.
To use topics for defining agent behavior and constraints, follow these core principles:
Define Conversation Paths: Use topics to map out discrete, structured paths for the agent to follow. This allows you to enforce
specific procedures, such as user verification, before providing sensitive information.
Set Triggers: Each topic begins with a trigger (phrases, keywords, or events) that signals when the agent should switch to a specific
set of rules or logic.
Enforce Logic via Nodes: Within a topic, use nodes-such as questions, conditions, and actions-to define the logic, variables, and
branching paths the agent must follow.
Modularize with "Bite-size" Topics: Break down complex agent logic into smaller, manageable topics. You can use the Redirect
node to pass the conversation (and its constraints) from one topic to another.
Handle Errors and Fallbacks: Use System Topics (like On Error or Escalate) to define how the agent should behave when it hits a
constraint it cannot resolve or fails to understand a query.
Box 2: Microsoft Power Automate cloud flow
Automate a backend process that involves data movement between services and runs independently of the agent's reasoning steps.
In a Microsoft multi-agent project, you can use Power Automate cloud flows to handle backend data movement independently of an
agent's reasoning steps. This approach is often referred to as classic orchestration.
By offloading structured, rule-based tasks to a cloud flow, you ensure that high-volume data operations or multi-service integrations
remain deterministic and reliable, while your custom agents focus on dynamic, probabilistic decision-making.
Reference:
https://learn.microsoft.com/en-us/microsoft-copilot-studio/guidance/topics-overview
https://companial.com/blog/unlocking-intelligent-automation

NEW QUESTION # 77 
You need to recommend a Microsoft Power Platform business solution that consolidates data from multiple internal and external
data sources. The solution must meet the following requirements:
Provide the data as a centralized source for multiple AI systems, including Microsoft Copilot Studio agents, Dynamics 365
applications, and external AI models.
Support built-in data classification and protection policies.
Provide data for grounding and analytics.
What should you include in the recommendation?

A. Azure Data Lake Storage
B. Microsoft Dataverse
C. a Microsoft Power BI semantic model
D. Azure Cosmos DB

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Agentic AI Business Solutions Topics:



The correct answer is A. Microsoft Dataverse .
This question is asking for a Microsoft Power Platform business solution that can act as a centralized data foundation across multiple
AI and business application workloads. The requirements are very specific:
* consolidate data from multiple internal and external sources
* serve as a centralized source for Copilot Studio agents , Dynamics 365 , and external AI models
* support built-in data classification and protection policies
* provide data for grounding and analytics
Among the options, Microsoft Dataverse is the best fit.
Why A is correct
Microsoft Dataverse is the native business data platform for Microsoft Power Platform and Dynamics 365. It is designed to act as a
structured, centralized, governed source of business data. That makes it the strongest answer when the scenario explicitly involves:
* Copilot Studio
* Dynamics 365
* broader Power Platform
* governed enterprise business data
* AI grounding and analytics
Dataverse supports these needs because it provides:
* a common business data model
* secure centralized storage
* integration across Power Platform and Dynamics 365
* metadata-rich tables and relationships
* role-based security
* support for business rules and governance
* compatibility with analytics and AI-based experiences
From an AI business solutions perspective, Dataverse is especially strong because it can act as the single source of truth for
enterprise business data that powers both transactional applications and AI systems.
Why Dataverse fits the AI requirements
For AI systems, especially Copilot and agent scenarios, centralized structured business data is essential for:
* grounding responses in current operational data
* supporting retrieval across customer, sales, finance, or service records
* enabling governed access to sensitive information
* providing high-quality data for downstream reporting and analytics
Dataverse also aligns well with the requirement for built-in data classification and protection policies , because it works within
Microsoft's enterprise governance ecosystem and supports security, auditing, and compliance-oriented controls better than the other
listed options in a Power Platform business context.
Why the other options are incorrect
B). Azure Data Lake Storage
Azure Data Lake Storage is excellent for large-scale analytics and raw data storage, but it is not the best Power Platform business
solution answer here. It lacks the same native business application integration and governed operational data model that Dataverse
provides for Copilot Studio and Dynamics 365 scenarios.
C). a Microsoft Power BI semantic model
A semantic model is useful for reporting and analytics, but it is not the central operational data platform for multiple AI systems. It
sits more at the reporting layer than the transactional and grounding layer.
D). Azure Cosmos DB
Cosmos DB is a scalable NoSQL database, but it is not the native Microsoft Power Platform business data platform for Dynamics
365 and Copilot Studio integration. It also does not provide the same built-in business data modeling and governance experience
expected here.
Expert reasoning
When the question combines:
* Power Platform
* Dynamics 365
* Copilot Studio
* centralized business data
* governance
* AI grounding
the best answer is almost always Microsoft Dataverse .

NEW QUESTION # 78 
A company has an AI business solution.



You need to extend the solution so that Microsoft 365 Copilot can invoke external logic hosted in Azure services.
What should you include in the solution?

A. custom engine agents
B. Microsoft Power Platform connectors
C. Microsoft Copilot Studio skills

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Agentic AI Business Solutions Topics:
The correct answer is B. Microsoft Power Platform connectors .
In this scenario, the requirement is to enable Microsoft 365 Copilot to invoke external logic hosted in Azure services . That means
Copilot needs a standardized way to call external systems, APIs, or service endpoints.
This is exactly what Microsoft Power Platform connectors are designed for.
Why this is correct:
Power Platform connectors provide a structured integration layer that allows Microsoft copilots and business solutions to interact
with external services. When Azure-hosted logic is exposed through APIs, connectors can be used to make that logic callable from
Copilot experiences.
This is important in AI-powered business solution architecture because copilots often need to do more than answer questions. They
need to perform actions such as:
* calling Azure Functions
* interacting with Azure-hosted APIs
* retrieving data from external business systems
* triggering workflows
* passing parameters into enterprise services
Connectors act as the operational bridge between the conversational interface and the external execution logic.
From an agentic AI business solutions standpoint, this is the preferred enterprise pattern because it provides:
* reusability
* governance
* security
* low-code extensibility
* integration consistency across Microsoft business applications
Why the other options are incorrect:
A). Microsoft Copilot Studio skills
Skills are associated with extending agent capabilities, but they are not the primary answer when the requirement is specifically for
Microsoft 365 Copilot to invoke Azure-hosted external logic. The practical integration mechanism in this case is the connector layer.
C). custom engine agents
Custom engine agents are used for more advanced orchestration scenarios where you bring your own backend agent runtime or
external agent system. That is more complex than what the question asks. The question is not asking for a custom agent orchestration
framework; it is asking how Microsoft 365 Copilot can invoke external Azure logic. Connectors are the more direct and appropriate
solution.
Expert reasoning:
When a Microsoft exam question says:
* Microsoft 365 Copilot
* invoke external logic
* hosted in Azure services
the safest and strongest answer is usually the integration mechanism that exposes actions cleanly to the Copilot environment. That
mechanism is Microsoft Power Platform connectors .

NEW QUESTION # 79 
A company plans to implement an AI solution that will contain a Microsoft Copilot Studio agent and a Microsoft Foundry agent. The
solution will be stored in a source code repository.
You need to recommend a deployment method for each agent. The solution must meet the following requirements:
A test environment must be used before a deployment to production.
Production must be isolated from development and testing.
The deployment must be repeatable and fully automated.
The solution must NOT require manual intervention.
Which deployment method should you recommend for each agent? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:
Explanation:
Copilot Studio # Use a Microsoft Power Platform deployment pipeline; Microsoft Foundry # Use an Azure DevOps pipeline

NEW QUESTION # 80 
A company uses Microsoft Dynamics 365 Sales to manage leads that are stored in a Microsoft Dataverse table named Lead and
use non-standard terminology and custom columns.
You need to configure business terms in the Lead table so that Microsoft Copilot controls can summarize the leads efficiently. The
solution must minimize administrative effort.
How should you configure the business terms?

A. Combine all the fields into one custom field.
B. Map the field display names as business terms.
C. Add the schema names as business terms.
D. Create new business terms for each field.

Answer: B

Explanation:
To configure Microsoft Copilot to efficiently summarize leads with non-standard terminology and custom columns in Microsoft
Dynamics 365 Sales, you must map these unique fields to business terms within the Sales AI Glossary in Microsoft Copilot Studio.
Note:
To map your field display names as business terms:
1. Access Copilot Studio: Open Microsoft Copilot Studio and select the environment containing your Dynamics 365 Sales instance.
2. Select the Sales Agent: Navigate to Agents and select the agent named Copilot in Dynamics
365 Sales (formerly Sales Copilot Power Virtual Agents Bot).
3. Navigate to Knowledge: Under the Knowledge section, select the SalesSpecificQnA knowledge source.
4. Add Glossary Entries:
Go to the Glossary tab.
Term: Enter the non-standard or custom field display name (e.g., your custom business term).
Description: Define how this term relates to the Dataverse schema. This helps Copilot understand the logic behind the custom
column.
5. Configure Synonyms: In the Synonyms section, map your custom field to alternative names that sellers might use in natural
language queries (e.g., mapping "Custom Revenue" to
"Opportunity Revenue").
6. Publish Changes: Select Publish to apply these mappings, allowing Copilot to use the newly defined terms when generating lead
summaries.
Reference:
https://learn.microsoft.com/en-us/dynamics365/sales/extend-copilot-chat
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