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EE #168

‘When you connect to the Avaya [P Office™ using System Monitor, the time, date, and IP address of the system you are connected
to is displayed.

‘Which additional key piece of information is displayed?

A. the name of the last user to connect to the system using System Monitor
B. the date of the last system upgrade

C. the time the system has been up since the last reboot

D. the last time any changes were made to the system

HE: C

Y.

‘When you connect to the Avaya [P Office™ using System Monitor, it displays several key pieces of information, including the time,
date, and IP address of'the system. Additionally, it shows the time the system has been up since the last reboot, providing insight into
the system's uptime.

HE #169

A company with 500 users has a single Avaya IP Office™ Server Edition providing IP telephony, one-X® Portal for presence and
Instant Messagng, Voicennail, Conferencing, and Mobility support. They are buying a remote company with 200 users. They wish to
support the 200 new users with same capabilities.

Which type of server that provides distributed telephony capabilities can be added at the remote site?

A. one-X® Portal Server

B. Server Edition Expansion System
C. Server Edition Primary Server

D. Application Server

e B

MH.

To support the 200 new users at the remote site with the same capabilities as the main office, a Server Edition Expansion System
can be added. This system will provide distributed telephony capabilities and allow the remote site to be seamlessly integrated with
the existing Avaya IP Office™ Server Edition, offering unified telephony, voicemail, conferencing, and other features.

EE#170
Which Avaya IP Office™ application will allow a system administrator to see historical events and alarms on a trunk in the Avaya IP
Office™?

A. System Status Application
B. Manager Application

C. System Monitor

D. Voicemail Pro Client

HE: A

dY:

The System Status Application allows a system administrator to view historical events and alarms related to trunks and other system
components in the Avaya IP Office™. It provides real-time and historical data for monitoring the system's performance, including
alarms and event logs.

HEE#171
Ifno Music-on-Hold source is selected, what will a caller hear when a user places them on hold, and how can this behavior be
customized?

e A. A caller will hear silence, which can be customized to play a pre-recorded message or a periodic tone by configuring the
Music-on-Hold source.
e B. A caller will hear a double bleep tone, which cannot be customized as it is a default system behavior.



e C. A caller will hear an automated voice saying "Please Hold", which can be customized to play a different message by
configuring the Music-on-Hold source.

e D. A caller will hear ringing, which can be customized to play music or a pre-recorded message by configuring the Music-on-
Hold source.

He: B

Y.
Reference: https://downloads.avaya.convcss/P8/documents/100119917

HAE #172

A customer is experiencing poor call quality, including delay, jitter, and packet loss, when using a remote deskphone through the
WAN.

Which three methods can a technician use to help diagnose and troubleshoot the problem? (Choose three.)

¢ A. Compare the WAN bandwidth usage during call setup and active call phases to determine if there are any bandwidth
limitations.

B. Check the network performance metrics, such as latency and round-trip time, to identify any abnormal values.

C. Performa packet capture and analysis of the WAN traffic using a network analyzer tool.

D. Configure a VPN connection to the remote site to bypass WAN congestion and improve voice quality.

E. Enable and monitor SNMP traps on the WAN routers to detect any network or connectivity issues.

HE: ABC
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