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Salesforce Certified B2B Solution Architect Exam Sample Questions (Q20-
Q25):
NEW QUESTION # 20 
During a go-live planning session, the business sponsor expressed some concerns related to achieving high adoption of the solution.
Which two recommendations should a Solution Architect provide that can achieve higher adoption rates for a Salesforce multi-cloud
implementation?
Choose 2 answers

A. Create a feedback loop to give end users the ability to share ideas on how to improve the solution and report bugs.
B. Suggest that the executive team tie performance metrics to Salesforce usage.
C. Suggest continuous training methods such as Trailhead, in-app guidance, or embedded videos so end users feel supported
using the solution.
D. Create recurring office hours for end users to call in to speak directly with the Solution Architect.

Answer: C,D

NEW QUESTION # 21 
Universal Containers (UC) is currently utilizingSalesforce Revenue Cloud, Service Cloud, and Field Service for its internal Sales
teams, call center, and field service teams. The field service team has asked for new data visibility around Sales and Service data
because customers in the field will oftenask about sales orders that typically exist within Revenue Cloud.
What is an immediate consideration a Solution Architect should provide regarding giving this kind of data access?

A. Provide the field service team with CPQ licenses to view Order data.
B. Generate a new profile that grants access to the Order object and assign it to the field service users.
C. Provide the field service team witha Sales Cloud license to view Order data.
D. Generate a new permission set that grants access to the Order object andassign it to the field service users.

Answer: D

Explanation:
Creating a permission set that grants field service users access to the Order object is a granular and secure way to provide the
necessary data visibility. This allows for precise control over which users have access to order data without impacting other profiles
or requiring additional licenses. Salesforce's permission set documentation provides guidelines on how to grant specific access rights
to users, ensuring they have the information needed to perform their job functions effectively.

NEW QUESTION # 22 
Universal Containers (UC) is about to implement Sales Cloud, Service Cloud, and Revenue Cloud within its newly created
Salesforce environment. But before UC begins, the CIO would like to understand the options for creating and migrating changes
within Salesforce. UC is about to use a sandbox for the initial build and will deploy customisation up to the production environment.
UC has decided to build packages of metadata to silo the functionality between the three clouds it is implementing for.
What are two key considerations a Solution Architect should keep in mind when recommending packaging?
Choose 2 answers

A. It is impossible to track source control with package development; either the org owns the source or a source control
does, but never both.
B. Clouds like Revenue Cloud have their own packages so it is easy to work with them because their automation is limited.
C. Only utilize one functional automation tool (Flow, Workflow Rules, Process Builder) per object.
D. Design the package as modular, loosely coupled units of metadata rather than large chunks of an org.

Answer: B,D

NEW QUESTION # 23 
Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, and the CIO is getting concerned with the sheer amount of data affecting its environment's data limits.
IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies



and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.
Choose 2 answers

A. Understand the organization's regulatory requirements around right to retain or delete data.
B. Propose Skinny Tables to the CIO before doing anything else.
C. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, and data that is
used purely for historical purposes.
D. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.

Answer: A,C

Explanation:
Before proposing any solutions to the CIO, it is important to understand the organization's regulatory requirements around right to
retain or delete data. It is also important to segment the data into different categories based on the purpose of the data, such as data
needed for daily operations, data that is used occasionally at demand, and data that is used purely for historical purposes. This will
help the organization plan their data archival strategy more effectively. Additionally, the CIO can look into AppExchange solutions
that provide capabilities around data archiving.
Option B is important because different industries and regions may have different laws and regulations regarding how long they need
to keep certain types of data or when they need to delete them. For example, some financial records may need to be retained for a
minimum of seven years, while some personal data may need to be deleted upon request1. Understanding these requirements can
help UC decide what data can be archived and what data must be kept in Salesforce.
Option D is helpful because it can help UC prioritize and categorize their data based on how frequently and urgently they need to
access it. For example, data that is needed for daily operations should be kept in Salesforce for optimal performance and availability,
while data that is used occasionally at demand can be archived in an external system and accessed via Salesforce Connect2. Data
that is used purely for historical purposes can be backed up in a secure storage system and deleted from Salesforce3.

NEW QUESTION # 24 
SharpField is a fast-growing company that provides SaaS for commercial service providers. SharpField has been acquiring other
similar companies and plans to continue to do so for thenear future.
After a recent acquisition of a company that also has a Salesforce org, the CIO wants to know the correct path forward on deciding
whether to integrate the acquired companies into SharpField's existing landscape.
What should a Solution Architect recommend to the CIO to ensure the correct org strategy for SharpField going forward?

A. Recommend a single-org strategy and development of strict processes for all acquired companies to follow.
B. Recommend a multi-org strategy and development of required integration layers to move the required shared data between
instances of any and all acquired Salesforce instances.
C. Prioritize migrating the newly acquired company toSharpField's Salesforce org first, then perform an org strategy analysis
to assess the Business, Technology, Governance, and Operations requirements for any future acquisitions.
D. Prioritize completing an in-depth org strategy analysis, focused on the Business, Technology, Governance, and Operations
requirements at SharpField.

Answer: D

Explanation:
there are two possible approaches for Salesforce org strategy: single-org and multi-org. Each approach has its pros and cons
depending on the business needs, technology capabilities, governance policies, and operational requirements of the organization.
The best recommendation for the CIO is to prioritize completing an in-depth org strategy analysis, focused on the Business,
Technology, Governance, and Operations requirements at SharpField. This should include an assessment of the newly acquired
company and any other acquisitions that SharpField is considering.
Additionally, the Solution Architect should recommend a single-org strategy and the development of strict processes for all acquired
companies to follow. This will ensure that the Salesforce environment is organized, integrated, and secure. Finally, the Solution
Architect should recommend the development of required integration layers to move the required shared data between instances of
any and all acquired Salesforce instances.
https://www.salesforce.org/blog/develop-a-salesforce-org-strategy-to-achieve-a-unified-experience/

NEW QUESTION # 25
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