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All these Salesforce Certified Business Analyst (BA-201) exam dumps formats contain real, updated, and error-free Salesforce
Certified Business Analyst (BA-201) exam questions that prepare you for the final BA-201 exam. To give you an idea about the top
features of Salesforce Certified Business Analyst (BA-201) exam dumps, a free demo download facility is being offered to
Salesforce Certification Exam candidates.

Consider sitting for an Salesforce Certified Business Analyst exam and discovering that the practice materials you've been using are

incorrect and useless. The technical staff'at ActualTestsIT has gone through the Salesforce certification process and knows the need
to be realistic and exact. Hundreds of professionals worldwide examine and test every Salesforce BA-201 Practice Exam regularly.
These practice tools are developed by professionals who work in fields impacting Salesforce Salesforce Certified Business Analyst,
giving them a foundation of knowledge and actual competence.

>> Guaranteed BA-201 Questions Answers <<

100% Pass 2026 High Hit-Rate Salesforce Guaranteed BA-201 Questions
Answers

This format of our BA-201 product is easiest to use due to its compatibility with web-browsers. This handy feature makes it your
go-to online platform to evaluate your preparation. Conceptual and tough BA-201 questions will prompt on your screen which will
test your true concepts. Salesforce Certification Exans Questions taken from past papers will also be given to give you a briefidea
of the actual difficulty level of the Salesforce Certified Business Analyst (BA-201) exam Its large question bank prepares you to ace
your exam with ease and it will also help you to pinpoint your mistakes and weaknesses and work on them.

Salesforce Certified Business Analyst Sample Questions (Q101-Q106):

NEW QUESTION # 101
The business analyst is auditing data access by documenting Field-level Security on the Account object in Salesforce.
How do end users participate as stakeholders in data Governance?
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¢ A They export their data back it up locally.
¢ B. They implement their data entry workarounds in the system.
¢ C. They provide valuable feedback on how they use data.

Answer: C

Explanation:

One way that end users participate as stakeholders in data governance is by providing valuable feedback on how they use data.
Data governance is a set of policies and practices that ensure data quality, security, accessibility, usability, and compliance
throughout an organization. End users are important stakeholders in data governance because they are the ones who create,
consure, update, delete, or share data on a daily basis.

End users can provide valuable feedback on how they use data for their tasks or goals, what data they need or don't need, what
challenges or issues they face with data quality or availability, what suggestions they have for improving data processes or systemns,
etc.

NEW QUESTION # 102

The Senvice Center at Universal Containers (UC) uses Service Cloud and Experience Cloud to manage its customer case lifecycle.
UC wants to limit the number of interactions a customer has during the lifecycle. The project leader has asked the business analyst
(BA) to visually illustrate the lifecycle.

‘Which document should the BA create?

e A Journey Map
e B. Heat Map
e C. Process Map

Answer: A

Explanation:

This answer identifies a journey map as the document that the BA should create to visually illustrate the customer case lifecycle for
UC. A journey map s a tool that shows how customers interact with a business across different touchpoints, channels, and stages. A
journey map helps to understand and improve the customer experience, identify pain points and opportunities, and align business
goals with customer needs.

References: https//trailhead.salesforce.com/en/content/learn/modules/customer-journey-basics/create-a- customer-journey-map

NEW QUESTION # 103

A business analyst (BA) at Cloud Kicks is preparing for a user acceptance testing (UAT) session to release a record-triggered flow
that notifies account and opportunity owners once a quote has been accepted.

‘What should the BA do during UAT to ensure the solution meets the requirements?

e A, Work with subject matter experts to perform UAT in a sandbox.
¢ B. Work with the quality assurance (QA) teamto perform UAT in a sandbox.
e C. Work with the solution architect to perform unit testing in a sandbox.

Answer: A

Explanation:

This answer states that working with subject matter experts to perform UAT in a sandbox is what the BA should do during UAT to
ensure that a record-triggered flow that notifies account and opportunity owners once a quote has been accepted meets the
requirements for Cloud Kicks. Subject matter experts are people who have specialized knowledge or skills in a specific domain or
area, such as sales, service, marketing, or accounting. Working with subject matter experts can help the BA to test and validate that
the record-triggered flow works as expected and meets their needs and expectations. A sandbox is a copy of a Salesforce org that
is used for development, testing, or training purposes. Performing UAT in a sandbox can help the BA to test and validate the record-
triggered flow in a safe and isolated environment, without affecting the production org or data. References:
https//trailhead.salesforce.comven/content/learn/modules/salesforce-business-analyst- quick-look/use-stakeholder-engagement-skills

NEW QUESTION # 104
Cloud Kicks has mvited stakeholders from multiple departments and roles to participate in its latest Salesforce project. Each
stakeholder's experiences and priorities for the project are different which causes tension within the team and a lack of clarity around



project direction.
‘What should the business analyst do to help the team work together more effectively?

¢ A. Encourage leadership to share their vision for the project, and ask the larger team to focus feedback only on the key
objectives, pain points, and requirements outlined by leaders

¢ B. Limt participation in key project discovery, requirements, and solutioning meetings to leadership. and engage the larger
team to answer questions directly/ related to their roles when needed.

e (. Lead the stakeholders in creating a team agreement that assigns project roles and outlines how the team will collaborate,
disagree, develop trust, and define success

Answer: C

Explanation:

The best way for a business analyst to help the team work together more effectively is to lead them in creating a team agreement that
assigns project roles and outlines how the team will collaborate, disagree, develop trust, and define success. This will help them align
on common goals, expectations, and norms, and resolve any conflicts or misunderstandings. Encouraging leadership to share their
vision for the project and ask the larger teamto focus feedback only on the key objectives, pain points, and requirements outlined by
leaders may create a top-down approach that ignores other stakeholder perspectives or needs. Limiting participation in key project
discovery, requirements, and solutioning meetings to leadership and engaging the larger team to answer questions directly related to
their roles when needed may create a siloed approach that reduces collaboration or buy-in. References:
https/trailhead.salesforce.convcontent/learn/modules/salesforce- business-analyst-certification-prep/collaboration-with-stakeholders

NEW QUESTION # 105

Cloud Kicks needs to revamp its support process to improve the customer experience and has asked the Service Cloud team to
collaborate with the business analyst (BA). The BA has scheduled an mitial live process mapping session with all stakeholders and
received the following calendar responses:

‘What should the BA do?

¢ A. Hold a one-on-one diagram session with each stakeholder before the workshop.
e B. Proceed with the workshop as scheduled with the stakeholders who are available.
e (. Cancel the workshop and reschedule it to a date when ail stakeholders ace available.

Answer: C

Explanation:

This answer states that canceling the workshop and rescheduling it to a date when all stakeholders are available is what the BA
should do after receiving the calendar responses for an initial live process mapping session with all stakeholders for revamping its
support process to improve the custormer experience. A process mapping session is a collaborative activity where the BA and the
stakeholders work together to document and analyze the current state of a business process, identify pain points and opportunities,
and design the future state of the process. Canceling the workshop and rescheduling it can help the BA to ensure that all
stakeholders are present and engaged in the session, and that their input and feedback are captured and considered. References:
https/trailhead.salesforce.com/en/content/learn/modules/salesforce-business-analyst- quick-look/use-process-mapping-to-
understand-your-business

NEW QUESTION # 106

You must be attracted by the APP online version of our BA-201 exam questions, which is unlike other exam materials that are
available on the market, study torrent specially proposed different version to allow you to learn not on paper, but to use on all kinds
of eletronic devices such as IPAD, mobile phones or laptop to learn. This greatly improves the students' availability of fragmented
time. You can also have a quite enjoyable experience with APP online version of our BA-201 Study Materials. Just have a try on
this version of our BA-201 learning guide!
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