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A ServiceNow Certified System Administrator (CSA) practice questions is a helpful, proven strategy to crack the ServiceNow
Certified System Administrator (CSA) exam successfully. It helps candidates to know their weaknesses and overall performance.
ExamsLabs software has hundreds of ServiceNow Certified System Administrator (CSA) exam dumps that are useful to practice in
real-time. The ServiceNow Certified System Administrator (CSA) practice questions have a close resemblance with the actual
ServiceNow Certified System Administrator (CSA) exam.

ServiceNow CSA Exam covers a wide range of topics, including system administration fundamentals, user interface and navigation,
data management, security, reporting and analytics, integrations, and workflow automation. CSA exam is designed to test the
candidate's ability to configure, administer, and maintain the ServiceNow platform. CSA exam consists of 60 multiple-choice
questions, and candidates have 90 minutes to complete it.

ServiceNow is a cloud-based, enterprise service management platform that helps organizations automate and streamline their IT
operations. It offers a range of tools and services that enable businesses to manage their IT infrastructure, customer service, human
resources, and other functions from a single platform. The ServiceNow Certified System Administrator (CSA) exam is one of the
most popular certifications offered by ServiceNow. It is designed to test the knowledge and skills of IT professionals who are
responsible for administering and maintaining the ServiceNow platform.
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In this rapid rhythm society, the competitions among talents are growing with each passing day, some job might ask more than one's
academic knowledge it might also require the professional ServiceNow certification and so on. It can't be denied that professional
certification is an efficient way for employees to show their personal ServiceNow Certified System Administrator abilities. In order
to get more chances, more and more people tend to add shining points, for example a certification to their resumes. What you need
to do first is to choose a right CSA Exam Material, which will save your time and money in the preparation of the CSA exam. Our
CSA latest questions is one of the most wonderful reviewing ServiceNow Certified System Administrator study training dumps in
our industry, so choose us, and together we will make a brighter future.

ServiceNow CSA (ServiceNow Certified System Administrator) certification exam is a highly sought-after credential for IT
professionals who want to demonstrate their knowledge and expertise in managing the ServiceNow platform. ServiceNow Certified
System Administrator certification exam is designed to assess the skills and knowledge of individuals who are responsible for the
day-to-day management of ServiceNow instances. It covers a wide range of topics, including user and group administration, data
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management, configuration management, scripting, reporting, and more.

ServiceNow Certified System Administrator Sample Questions (Q93-Q98):
NEW QUESTION # 93 
When a custom table is created, which access control rules are automatically created?
Choose 4 answers

A. read
B. write
C. delete
D. update
E. execute
F. create

Answer: A,B,C,F

NEW QUESTION # 94 
Your customer requires that they be able to monitor which users are performing impersonations in their instance. What would you do
to meet that requirement?

A. Create user update set for impersonation tracking
B. On the Impersonator role record, right click and select Create Log
C. Activate the glide.sys.log_impersonation prop
D. Add the role Log Write [sn_log_write] to the Impersonator Group
E. From User icon, select Elevate Roles

Answer: C

Explanation:
To monitor which users are performing impersonations in a ServiceNow instance, administrators can activate the system property
glide.sys.log_impersonation. When enabled, this property logs impersonation activities in the system logs, providing full traceability of
who is impersonating whom.
Here's how it works:
By default, impersonation is not logged unless this system property is explicitly activated.
Once enabled, all impersonation activities are recorded in the syslog table (System Log > All), making it easy to track when and by
whom impersonations were performed.
This helps in security audits and compliance tracking, ensuring that only authorized users impersonate others in the system.
� Steps to Enable Logging of Impersonations:
Navigate to System Definition > System Properties.
In the filter navigator, search for glide.sys.log_impersonation.
Set the value to true.
Save the changes.
� Alternative Verification Methods:
Check logs manually: Navigate to System Logs > All and filter logs by message containing "impersonation".
Audit the impersonation role assignments under System Security > Roles.
� Reference:
ServiceNow KB Article: KB0717055 - How to Log Impersonations
ServiceNow Docs: Logging and Monitoring in ServiceNow

NEW QUESTION # 95 
What are the three key tables in an enterprise CMDB? (Choose three.)

A. cmdb
B. sn_cmdb_ci
C. cmdb_bak
D. cmdb_rel_ci
E. sn_cmdb_bak



F. sn_cmdb
G. cmdb_ci

Answer: A,D,G

Explanation:
TheConfiguration Management Database (CMDB)in ServiceNow is a core component of IT Service Management (ITSM),
allowing organizations to track Configuration Items (CIs) and their relationships. There are threekey tablesthat form the foundation of
the CMDB:
cmdb (Base CMDB Table):
This is the parent table for all Configuration Items (CIs) in the CMDB.
It contains the foundational structure upon which all other CMDB-related tables are built.
It does not store CI records itself but serves as the primary reference table.
cmdb_ci (CI Base Class Table):
This is thebase classfor all Configuration Items (CIs).
All specific CI classes (such as servers, applications, networks) extend from this table.
It holds general CI attributes that are common across all CI types.
cmdb_rel_ci (CMDB Relationship Table):
This table defines relationships between different Configuration Items.
It stores dependencies and associations between CIs, such as a server hosting an application.
Relationships are critical for impact analysis and dependency mapping.
B: sn_cmdb_bak & E. cmdb_bak:
These tables donotexist in the standard CMDB schema. They may be mistaken for potential backup tables, but they are not official
CMDB tables.
D: sn_cmdb & G. sn_cmdb_ci:
Prefix"sn_"generally indicatesScoped Application Tablesin ServiceNow.
Standard CMDB tables exist in theglobal scopewithout the "sn_" prefix.
"sn_cmdb" and "sn_cmdb_ci" arenotkey tables in theglobal CMDB architecture.
References:Official ServiceNowCSA (Certified System Administrator) Training Documentation ServiceNow Product
Documentation:CMDB Tables and Relationships ServiceNowCMDB Overview and Best Practices:CMDB Guide

NEW QUESTION # 96 
From a related list, what would a user click for personalize the layout of the columns?

A. Context Menu
B. Gear
C. Magnifier
D. Pencil

Answer: B

Explanation:
In ServiceNow, when a user wants to personalize the layout of the columns in a related list, they need to click the Gear icon (��).
How It Works:
Navigate to a record that contains a related list.
Look at the top-right corner of the related list for the Gear icon.
Click the Gear icon to open the "Personalize List Columns" interface.
From there, the user can add, remove, or rearrange columns in the related list.
Why Other Answers Are Incorrect:
A . Magnifier - A magnifying glass is typically used for search functions but not for column customization.
B . Context Menu - The context menu (right-click) provides other actions but does not allow column layout changes.
C . Pencil - A pencil icon typically represents editing but not column layout customization.
Reference from Certified System Administrator (CSA) Official Documentation:
ServiceNow Personalizing List Views
ServiceNow CSA Training Module: "Personalizing Lists and Forms"

NEW QUESTION # 97 
After finishing your work on High Security Settings, what is a possible way to return to normal admin security levels?



A. Select Normal role
B. End impersonation
C. Use System Administration > Normal Security module
D. Log out and back in
E. Select Global Update Set

Answer: C

NEW QUESTION # 98
......
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