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Our company is a well-known multinational company, has its own complete sales system and after-sales service worldwide. Our
100-140 real study guide have become a critically acclaimed enterprise, so, if you are preparing for the exam qualification and obtain
the corresponding certificate, so our company launched 100-140 Exam Questions are the most reliable choice of you. The service
tenet of our company and all the staff work mission is: through constant innovation and providing the best quality service, make the
100-140 question guide become the best customers electronic test study materials.

Cisco 100-140 Exam Syllabus Topics:

Topic Details

Topic 1

Common Threats and Prevention: This domain measures the knowledge of an IT Security Support
Technician and covers recognizing end-user security threats including phishing, malware, and unauthorized
access attempts. It emphasizes basic investigation steps, helping users run malware scans, promoting strong
password practices, understanding social engineering tactics targeting help desk roles, and the importance
of company policies and confidentiality guidelines to protect sensitive data.
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Topic 2

IT Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.

Topic 3

Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problems on iOS
and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.
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As the old saying goes people change with the times. People must constantly update their stocks of knowledge and improve their
practical ability. Passing the test 100-140 certification can help you achieve that and buying our 100-140 test practice dump can
help you pass the test smoothly. Our 100-140 study question is superior to other same kinds of study materials in many aspects. Our
products’ test bank covers the entire syllabus of the test and all the possible questions which may appear in the test. Each question
and answer has been verified by the industry experts. The research and production of our 100-140 Exam Questions are undertaken
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Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q43-Q48):
NEW QUESTION # 43 
What does it typically indicate if the power LED on a desktop computer is blinking intermittently?

A. The computer is in sleep or standby mode
B. The power supply unit is failing
C. The computer is currently processing tasks
D. The motherboard is overheating

Answer: A

Explanation:
Correct Answer. A. The computer is in sleep or standby mode A blinking power LED on a desktop computer often signals that the
computer is in sleep or standby mode, reducing power usage while not in active use.
Option B is incorrect because a failing PSU typically causes the computer to shut down unexpectedly or not start at all, rather than
causing the power LED to blink intermittently.
Option C is incorrect because overheating issues usually trigger other indicators, such as system shutdowns, error messages, or a
constant on, not blinking, warning lights.
Option D is incorrect because processing tasks do not affect the power LED, which typically remains steady during normal
operations.

NEW QUESTION # 44 
A user's smartphone suddenly stops charging, and the user suspects a problem with the power cable.
Which characteristic of the mobile power cable should the IT support technician instruct the user to check first?

A. The wattage rating of the power adapter
B. The physical condition of the cable
C. The color of the cable insulation
D. The length of the cable
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Answer: B

Explanation:
Correct Answer. B. The physical condition of the cable The physical condition of the cable is the most likely cause of charging
issues, as wear and tear can lead to fraying, breaks, or loose connections. Checking for visible damage or bends in the cable that
could break internal wiring is a crucial first step in troubleshooting.
Option A is incorrect because the wattage rating of the adapter is unrelated to a sudden stop in charging unless the adapter has failed
entirely.
Option C is incorrect because the color of the cable insulation is purely aesthetic and has no bearing on functionality.
Option D is incorrect because while extremely long cables can sometimes reduce charging efficiency due to voltage drop, they would
not cause charging to suddenly stop unless damaged.

NEW QUESTION # 45 
A technician receives a report that a user's wired mouse is not moving the cursor despite being connected.
What is the first thing the technician should check?

A. Replace the mouse with a wireless model
B. Update the mouse drivers
C. Ensure the mouse cable is securely connected to the USB port
D. Change the computer's display settings

Answer: C

Explanation:
Correct Answer. B. Ensure the mouse cable is securely connected to the USB port The most common and easiest issue to fix with
wired peripherals like a mouse is to check if the connection to the computer is secure. A loose or partially connected cable can
prevent the mouse from functioning properly.
Option A is incorrect. Replacing a wired mouse with a wireless one is unnecessary without first checking simpler issues.
Option C is incorrect. Updating drivers is a potential solution but only necessary if there are signs of device recognition without
proper functionality.
Option D is incorrect. Display settings do not affect the functionality of a mouse.

NEW QUESTION # 46 
During a network troubleshooting session, a technician needs to check if a Windows device is receiving its IP address from a DHCP
server.
Which ipconfig option should the technician recommend the user run to quickly verify this?

A. ipconfig /all
B. ipconfig /displaydns
C. ipconfig
D. ipconfig /showclassid

Answer: A

Explanation:
Correct Answer. B. ipconfig /all The ipconfig /all command is the most comprehensive option for viewing network configuration
details, including whether an IP address is obtained from a DHCP server. It shows each network adapter's DHCP status, making it
ideal for verifying DHCP-based IP address allocation.
Option A is incorrect because running ipconfig without any options only displays basic IP address information, not DHCP-specific
details.
Option C is incorrect because ipconfig /displaydns shows the contents of the DNS resolver cache and does not provide information
about DHCP.
Option D is incorrect because ipconfig /showclassid displays the DHCP class ID for all adapters, which does not directly confirm
DHCP IP allocation.

NEW QUESTION # 47 
A user is unable to install a new app because their iPhone is running an outdated version of iOS that is not supported by the app.



What should they do?

A. Update the iOS to the latest version supported by their device
B. Jailbreak the iPhone to install the app
C. Delete unused apps to make space for the new app
D. Downgrade the app to a version compatible with their current iOS

Answer: A

Explanation:
Correct Answer. B. Update the iOS to the latest version supported by their device Updating the iOS to the latest version that their
device supports can enable compatibility with newer apps and improve overall security and functionality.
Option A is incorrect because jailbreaking can void warranties and lead to security vulnerabilities.
Option C is incorrect because users typically cannot downgrade apps to earlier versions directly from the App Store.
Option D is incorrect because the issue described is related to software compatibility, not storage capacity.

NEW QUESTION # 48
......

The real and updated DumpsQuestion Cisco Certified Support Technician (CCST) IT Support (100-140) exam dumps file,
desktop practice test software, and web-based practice test software are ready for download. Take the best decision of your
professional career and enroll in the Cisco Certified Support Technician (CCST) IT Support (100-140) certification exam and
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today.
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