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Sample Questions (Q46-Q51):
NEW QUESTION # 46 
How can a user view the information exchanged between the payment platform and the external payment gateways?

A. Check for process exceptions associated with the Order Payment Summary
B. Navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary
C. Check associated debug logs in Debug Logs in setup
D. Navigate to Payments within the setup menu and select the payment platform

Answer: B

Explanation:
Explanation
The best way for a user to view the information exchanged between the payment platform and the external payment gateways is to
navigate to Payment Gateway Logs related list on the corresponding Order Payment Summary. A Payment Gateway Log is a
record that captures the request and response messages between the payment platform and the external payment gateways, such as
Stripe, PayPal, etc. A Payment Gateway Log has a lookup relationship to the Order Payment Summary object, which represents a
payment made for an order or part of an order. A user can use the Payment Gateway Logs related list on the Order Payment
Summary page to view the details of the payment transactions, such as the request and response payloads, status codes, timestamps,
etc. Verified References:
https://help.salesforce.com/s/articleView?id=sf.order_management_payment_gateway_log.htm&type=5https://h

NEW QUESTION # 47 
A customer orders a product through B2C Commerce but changes the quantity ordered after the Order Summary record is created
in Order Management. Later, the customer returns one of the products. Which objects will be created in Order Management?

A. A Change Order object and Cancel Order Object
B. A Cancel Order object and Return Order object
C. The Order Summary object and Change Order object
D. A Return Order object and Change Order object

Answer: D

Explanation:
Explanation
The objects that will be created in Order Management when a customer orders a product through B2C Commerce but changes the
quantity ordered after the Order Summary record is created in Order Management, and then returns one of the products are:
A Return Order object. A Return Order is a record that represents a return request for an order or part of an order. A Return
Order has a lookup relationship to both Order Summary and Change Order objects, and it contains information such as the return
reason, status, date, etc.
A Change Order object. A Change Order is a record that represents a change request for an order or part of an order. A Change
Order has a lookup relationship to the Order Summary object, and it contains information such as the change type, status, date, etc.
Verified References:
https://help.salesforce.com/s/articleView?id=sf.order_management_return_order.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.order_management_change_order.htm&type=5

NEW QUESTION # 48 
A customer orders two shirts and one jacket in B2C Commerce. The Order is ingested into Order Management. However, the
customer decides to cancel the order prior to fulfillment. What object is created and linked to the Order Summary?

A. Cancel Order
B. Return Order
C. Change Order
D. Suspend Order

Answer: A

Explanation:



Explanation
The object that is created and linked to the Order Summary when a customer cancels an order prior to fulfillment is Cancel Order.
A Cancel Order is a record that represents a cancellation request for an order or part of an order. A Cancel Order has a lookup
relationship to both Order Summary and Change Order objects, and it contains information such as the cancellation reason, status,
date, etc. Verified References:https://help.salesforce.com/s/articleView?id=sf.order_management_cancel_order.htm&type=5

NEW QUESTION # 49 
How can an administrator synchronize licenses from the production org when preparing a sandbox for development?

A. import a Change Set
B. Run the Match Production Licenses to Sandbox without a Refresh tool in Setup
C. Use a custom shell script
D. Export a Change Set

Answer: B

Explanation:
Explanation
The best way for an administrator to synchronize licenses from the production org when preparing a sandbox for development is to
run the Match Production Licenses to Sandbox without a Refresh tool in Setup. This tool allows administrators to match their
sandbox licenses with their production licenses without refreshing their sandbox. This way, the administrator can ensure that the
sandbox has the same number and type of licenses as the production org, and avoid any license-related issues when developing or
testing in the sandbox. Verified References:https://help.salesforce.com/s/articleView?id=sf.data_sandbox_licenses.htm&type=5

NEW QUESTION # 50 
An administrator has created a flow but during testing they encounter an unhandled fault error. Which three can the administrator do
to get more details for debugging?

A. Add a screen node
B. Add a Display Text component which includes {! SFIow.FaultMessage}
C. Create an errorconnector
D. Add an error node
E. Create a fault connector

Answer: B,C,E

Explanation:
Three things that the administrator can do to get more details for debugging when encountering an unhandled fault error are:
Create a fault connector. A fault connector is a special type of connector that handles errors thatoccur in a flow element, such as an
assignment, a loop, or an action. A fault connector can route the flow to another element or end the flow with an error message.
Add a Display Text component which includes {! SFIow.FaultMessage}. A Display Text component is a screen component that
displays text on a screen element in a flow. The {! SFIow.FaultMessage} is a system variable that contains information about the
error that occurred in the flow, such as the element name, error type, and error message.
Create an error connector. An error connector is a special type of connector that handles errors that occur in a screen element, such
as invalid user input or required fields beingleft blank. An error connector can route the flow to another screen element or endthe
flow with an error message.
Verified References: https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_connector_fault.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
flow_ref_elements_screen_component_display_text.htm&type=5 https://help.salesforce.com/s/articleView?
id=sf.flow_ref_elements_connector_error.htm&type=5
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