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FH 1

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

FH 2

e Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

FH 3

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
=X 4 Scherma Builder, and Object Creator. The section also includes improving UI and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.
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AE #4

The accounting team at Universal Containers is looking to roll out two new custom objects: a parent Invoice object and a child
Payment object. Whenever a Payment record is created, the Invoice object should be updated to reflect the current outstanding
value of the Invoice.

‘What should the administrator do to build this fnctionality?

A. Create a master-detail relationship on the Payment and a workflow cross object field update.
B. Create a lookup-relationship on the Payment and a workflow cross object field update.

C. Create a master-detail relationship on the Payment with a Roll-up Summary field on the Invoice.
D. Create a lookup-relationship on the Payment with a Roll-up Summary field on the Invoice.

HE. C

ME:

Creating a master-detail relationship on the Payment with a Roll-up Summary field on the Invoice will build this finctionality. A
master-detail relationship creates a parent-child relationship between two objects, where the child records inherit the sharing and
security settings of their parent. A Roll-up Summary field calculates values from related child records, such as count, sum, min, or
max. In this case, the Roll-up Summary field on the Invoice can calculate the sum of all Payments related to it and subtract it from the
Invoice amount to get the current outstanding value. References: https:/help.salesforce.convs/article View?id=sf.
relationships_considerations. htm&type=5 https:/help.salesforce.convs/article View?

id=sffields_about roll up summary fields.htm&type=5

B2 #45
Sales management wants a small subset of users with different profiles and roles to be able to view all data for compliance purposes.
How can an administrator meet this requirement?

A. Enable the View All Data permission for the roles of the subset of users.

B. Assign delegated administrator to the subset of users to View All Data.

C. Create a permission set with the View All Data permission for the subset of users.

D. Create a new profile and role for the subset of users with the View All Data permission.

He: C

Y.

A permission set is a collection of settings and permissions that give users access to various tools and functions. The View All Data
permission allows users to view all data, regardless of sharing settings. By creating a permission set with this permission and assigning
it to the subset of users, the administrator can meet the requirement without changing their profiles or roles. References:
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httpsv/help.salesforce.con/'s
/articleView?id=sf.perm sets_overview.htm&type=5 https://help.salesforce.convs/article View?id=sf.
admin_general permissions.htm&type=>5

EAE #46

The AW Computing administrator team does significant amounts of work around process autormation and ensuring data integrity.
‘When an administrator created a new validation rule in production, the development team complained that their deployment to
production failed.

‘What should be implemented to prevent this conflict from happening?

A. Test changes in a shared sandbox.

B. Refresh the full copy sandbox daily.

C. Build automation and validation rules using screen flows.
D. Review the setup audit trail prior to changes.

HE: A

MY

A sandbox is a copy of a production org that can be used for development, testing, or training purposes.

Sandboxes allow administrators to make changes and test them without affecting the live production org, A shared sandbox is a type
of sandbox that can be used by muiltiple users or teans to collaborate on development or testing projects. By testing changes in a
shared sandbox, the AW Computing administrator team can avoid conflicts and errors when deploying changes to production.
References: https:/help.salesforce.

conmys/articleView?id=sf.data_sandbox.htm&type=>5 https:/help.salesforce.convs/article View?id=sf.
data_sandbox_environments.htm&type=5

AE #47

Sales teans at Cloud Kicks ask each visiting custorer to fill out a form that capturing their contact information and some basic
footwear preferences. This information is saved to a spreadsheet and used by the sales team to alert their contacts when new shows
are added to the nventory that matches their preferences.

The sales team wants to be able to track this in Salesforce and see the information when viewing the contact Record.

Which two ways should the administrator configure this requirement?

Choose 2 answers

A. Scherma Builder

B. Data Loader

C. Lookup Field

D. Lightning Object Creator

HE. BD

ME:

Data Loader is a tool that allows administrators to import, export, insert, update, delete, or upsert records in Salesforce using CSV
files. Data Loader can handle large data sets and complex data transformations. Data Loader can be used to import records for a
customobject firom a spreadsheet. Lightning Object Creator is a tool that allows administrators to create custom objects in
Salesforce from spreadsheets. Lightning Object Creator can automatically map spreadsheet colunns to fields and create
relationships between objects.

Lightning Object Creator can be used to create a custom object froma spreadsheet and import records at the same time.

EE #48

Northen trail Outfitters (NTO) wants to change the current master-detail relationship between Shipments and Opportunity to a
lookup relationship. The system administrator has made the necessary changes in a full sandbox and has successfully tested them
against NTO's data.

Now that the changes are ready to implement in production, what should the system administrator do next?

e A. Add the components to an outbound change set and deploy it to production.
e B. Use Data Loader to export the changes to the production org.



¢ (. Make the changes directly in the production org,
¢ D. Create an Unmanaged Package to distribute to production.

HE: A

Y.

To make sure that the changes are in production, you need to add the components to an outbound change set and deploy it to
production. A change set is a tool that allows you to send customizations from one Salesforce org to another. A change set can
contain components such as objects, fields, profiles, permission sets, workflows, and more. You can use change sets to migrate
changes from a sandbox org to a production org or between two sandbox orgs that are affiliated with the same production org. In
this case, you need to add the master-detail field and all the affected profiles to an outbound change set in your sandbox org and
then deploy it to your production org. References: https//help.salesforce.convs/article View?id=sf.changesets. htm&type=>5
https:/help.salesforce.conys/article View?id=sf.changesets components_field. htm&type=5
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