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HA #12
Which personas can request an attribute-based resource assignment?
Choose 2 answers

A. Idea manager

B. Demand manager

C. Business stakeholder
D. Project manager

iEﬁ: B\ D

B #13

A checklist tem record provides a name and what other element?

e A. Conplete field.

¢ B. Percent conplete field.
e C. Status field.

¢ D. Short description field.

Ef: A

fiR e«

A checklist tem record provides a name and a complete field. The name field is the label of the checklist item, and the complete field
is a checkbox that indicates whether the checklist item is done or not. You can find more information about checklist itens in the
Product Documentation for ServiceNow.

HE #14
Instead of starting from scratch, what can project managers make use of to rapidly build their project plan

A. Project Workspace
B. Planning Console
C. Project Baselines
D. Project Templates

IEf#: D

HE #15
The RIDAC workflow can be modified by using which recommended feature?

A. Project Form

B. Flow Designer
C. Workflow Editor
D. Service Catalog

Ef: C

A -
Explanation


https://www.japancert.com/CIS-SPM.html

According to the RIDAC (Risk, Issue, Decision, Action, and Request Changes) record entries for a project document, the RIDAC
workflow can be modified by using the Workflow Editor, which is a graphical tool that allows you to create and edit workflows. The
other options are not correct, as they are not recommended features for modifying the RIDAC workflow. The Project Form is used
to create and update project records. The Flow Designer is used to automate processes without coding. The Service Catalog is
used to order itens and services.

B #16

Cananit_project manager convert a task to a milestone?

A. No, this can only be done by a system admin.

B. No, the PPS admin role is also required.

C. Yes, by right-clicking on the task in the Planning Console.
D. Yes, if the task is assigned to the project manager.

Ef#: C

R -

Explanation

According to the Planning Console document, an it_project manager can convert a task to a milestone by right-clicking on the task
i the Planming Console and selecting Convert to Milestone. The other options are not correct, as they are not the ways to convert a
task to a milestone. A system admin or a PPS admn role is not required for this action. The task assignment is not relevant for this
action.
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