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¢ Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
FH 1 action selection.

¢ Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
=M 2 channel delivery.



https://drive.google.com/open?id=1-DWC9p8_pEFrfnU06xJG55jnIJrZ7rwd
https://www.dumptop.com/Pegasystems/PEGACPDC25V1-dump.html

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
A3 engine.

¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
= customers receive communications, focusing on controlling action exposure and volume in outbound
=H 4 . i . .

channels while configuring appropriate tracking periods.

¢ Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
FH 5 govern contact timing and frequency.

¢ Next-Best-Action concepts: Covers one-to-one engagement fimdamentals, contact center optimization,
= 6 always-on outbound strategies, and next-best-action optimization.

¢ Actions and treatments: Focuses on defining and managing custommer actions for web and outbound
FH 7 channels.
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EE #99

In the following figure, a volume constraint uses the Return any action that does not exceed constraint mode with the three following
action type constraints that have remaining limits:

1.Maximum 50 Daily with Action: Protect Your Device, 5 remaining

2.Maximum 75 Daily with Action: MyFone Buds, 7 remaining

3.Maximum 25 Daily with Action: MyFone AirPods Pro, 0 remaining

A customer, CUST-01, qualifies for all the three actions. Given this scenario, how many actions does the system select for CUST-
01 in the outbound run?

How sbould multiple actions Rertet comutraing counts
for a cuseomer be treated? o
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EE #100

A financial services organization introduces a new policy that limits each customer to two promotional emails per month. To meet
compliance requirenments, the implementation team must configure this limit in the Next- Best- Action Designer.

‘Which configuration steps achieve the desired email frequency limit?

A. Establish context-level limits that track two monthly interactions across channels.

B. Configure an engagement policy that applies email limits to customer groups only.

C. Set customer contact limits for the email channel with a two-message monthly restriction.
D. Create a suppression policy that uses a two-email threshold and a monthly tracking period.
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HAE #101

U+ Bank implemented a customer journey for its customers. The journey consists of five stages. The bank observes that as
customers progress through the journey, one customer entered the third stage of the journey, and then received an offer that is not
included in any journey.

Which statement explains the cause of this behavior?

A. The customer can be involved in only one active journey at a given moment.

B. The customer was not eligible for the last stage of the journey and the system presented an offer outside the journey.
C. The customer always receives the most relevant action, even if an action is not a part of any journey.

D. The bank implemented upweighting for the third stage.

e C

HE:

Pega Customer Decision Hub always selects and prioritizes the most relevant and valuable action for each custormer at any given
moment, regardless of whether the action is part of a journey or not. A journey is a way to group and organize actions that are
related to a common business objective or customer need, but it does not override the Next-Best- Action strategy that determines
the best action for each customer. Therefore, if a customer receives an offer that is not included in any journey, it means that the offer
is more suitable and beneficial for the customer than any other offer in the journey. Verified References: Pega Decisioning Consultant
| Pega Academy

AR #102

U+ Bank, a retail bank, is facing an unforeseen technical issue with its customer care system. As a result, the bank wants to share the
new temporary contact details with all customers over an SMS. All customers must receive this communication regardless of the
engagement policy conditions and constraints.

Which type of commumication do you configure to implement this requirement?

A. One-time action

B. Mandatory action
C. Transactional action
D. Promotional action

. A
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AE #103

U+ Bank decides to introduce a credit cards group by leveraging the Next-Best- Action capability of Pega Customer Decision Hub.
The bank wants to present the credit card offers through inbound and outbound channels based on the following criteria:

1. Customers must be above the age of 18 to qualify for credit card offers.

2. The site offers credit cards only if customers do not explicitly opt-out of any direct marketing for credit cards.

3. The Platnum Card, one of the credit card offers, is suitable for customers with debt-to-income ratio <45.As a decisioning
architect, how do you implement this requirement? In the Answer Area, select the correct engagement policy for each criterion.
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