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NEW QUESTION # 88 
Which statement about emergency changes is CORRECT?

A. The assessment and authorization of emergency changes is expedited to ensure they can be implemented quickly
B. Emergency changes must be fully documented before authorization and implementation
C. Emergency changes should be authorized and implemented as service requests
D. The testing of emergency can be eliminated in order to implement the change quickly

Answer: A

NEW QUESTION # 89 
Service Design emphasises the importance of the "Four Ps". These "Four P's" include Partners, People, Processes and one other
"P". Which of the following is the additional "P"?

A. Potential
B. Preparation
C. Products
D. Profit

Answer: C

NEW QUESTION # 90 
Which practice has a purpose that includes managing authentication and non-repudation?

A. Service Configuration management
B. Information security management
C. Change enablement
D. IT Asset Management

Answer: B

Explanation:
Nonrepudiation provides an assurance that the sender of data is provided with proof of delivery and the recipient is provided with
proof of the sender's identity, so neither can later deny having processed the data.
Further, this concept can apply to any activity, not just the sending and receiving of data; in a more general sense, it is a mechanism
to prove that an activity was performed and by whom. Nonrepudiation is typically comprised of authentication, auditing/logging, and
cryptography services.
https://www.sciencedirect.com/topics/computer-science/nonrepudiation

NEW QUESTION # 91 
Contracts are used to define:

A. The provision of IT services or business services by a Service Provider
B. The provision of goods and services by Suppliers
C. Service Levels that have been agreed between the Service Provider and their Customer
D. Metrics and Critical Success Factors (CSFs) in an external agreement

Answer: B

NEW QUESTION # 92 
What are Request Models used for?

A. Capacity Management
B. Identifying frequently received user requests and defining how they should be handled
C. Comparing the advantages and disadvantages of different Service Desk approaches such as local or remote
D. Modelling arrival rates and performance characteristics of service requests



Answer: B

NEW QUESTION # 93
......
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