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HEE#16
What are three risks when using too many cross object formula fields in a Revenue Cloud Project?

A. They can easily exceed limits if not carefully designed and tested

B. They are computationally Expensive.

C. Formula field data is not always available during CPQ quote calculation

D. Formula fields have unlimited access to object many relationships away which makes it vulnerable to data changes.

E. Formula Fields are editable, after the calculation completes the sales user or process autormation can overwrite its value

HE. ABC

MY

In Salesforce CPQ + Billing (Revenue Cloud), heavy use of cross-object formula fields can create serious performance, calculation,
and reliability issues. Salesforce product documentation and CPQ study guides highlight several risks related to:

Quote calculation engine performance

SOQL query depth

Runtime evaluation limits

Data availability timing during synchronous calculations

Below is the breakdown of the options:

[ A. Formula field data is not always available during CPQ quote calculationCorrect.

Salesforce CPQ reads values at calculation time, but cross-object formula fields may:
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Not resolve in time if they depend on parent records updated within the same transaction Return stale values because formula
evaluation is not recalculated in real time mid-calculation Fail during QCP or price rule evaluation due to record access/state issues
This is a known risk documented in CPQ technical architecture guidance.

[ B. Formula fields have unlimited access to object many relationships away which makes it vulnerable to data changes.Incorrect.
Formula fields do NOT have unlimited access. They are limited to 10 relationship levels.

While data changes on parent objects can affect formula results, this is not a primary risk emphasized in Revenue Cloud
implementation guidance.

Therefore, not one of the three correct risks.

[] C. They are computationally expensive.Correct.

Formula fields-especially cross-object ones-are recalculated at runtime every time:

The referenced record is queried

CPQ calculator reads them during price rule evaluation

Billing processes (Invoice Run, Usage Rating, etc.) reference them

This can significantly slow down:

Quote calculations

Order/Invoice generation

Any multi-object SOQL-heavy logic

This is a well-known performance risk.

[ D. They can easily exceed limits if not carefully designed and testedCorrect.

Cross-object formulas contribute to:

SOQL query depth limits

CPU time limits

Formula size complexity

Relationship depth limits

In CPQ/Billing, where Quote and Quote Line processing already push platform limits, too many formula fields can cause:
Calculation failures

Invoice/Order creation errors

Apex limit exceptions

Salesforce documentation warns against heavy formula usage for precisely these scalability concerns.

[J E. Formula fields are editable, after calculation a user/process can overwrite the valuelncorrect.

Formula fields are never editable by users or automation.

Their values are dynamically calculated from their formula expressions.

Therefore, this option is not a valid risk.

AE #17

Universal Containers has recently implemented and released CPQ to users in their production environment. After an extensive testing
Cycle in a sandboxed environment. One of the automations implemented was to set every new quote created as "primary" at the
time of creation in order to save clicks. Users immediately began to report errors when trying to create quotes in the production
environment for the first time. What could have caused this issue?

A. The User did not have the proper access to the Quote Object.

B. The User did not have the proper access to the Quote Line object.

C. The User did not have the proper access to the Opportunity Product object.
D. The User did not execute post-mstallation scripts upon therr first login to CPQ.

He:. D
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When a Salesforce CPQ user logs into production for the first time, CPQ requires running the Post-Install Script. This script:
Creates default settings

Ensures CPQ-managed fields are initialized

Grants required permissions

Creates default Primary Quote logic metadata

Updates field values such as IsPrimary, quote calculation settings, etc.

Why the issue happenedThe customer implemented automation that automatically sets a new quote as Primary at creation.

Ifa user has not executed the CPQ Post-Install Script on their first login, then Salesforce CPQ has not yet initialized several objects
and fields that are required for the Primary Quote creation process.

Therefore, the "first time users tried to create quotes" — they encountered errors, because:

Their user-specific CPQ installation metadata was not nitialized

CPQ could not run its internal logic that depends on Primary Quote setup Salesforce's installation documentation explicitly states:



Each CPQ user must run the Post-Install Script after first login, or they may encounter errors when creating quotes, setting a quote
primary, or performing calculations.
Thus the correct answer is A, and it is consistent with CPQ installation best practices.

AE#18
‘Which Revenue Cloud feature can be customized to provide an aggregated view of the current goods and services on a contract?

A. Order

B. Subcription

C. Customer Asset Lifecycle Management (CALM)
D. Renewals

E. Amendments.
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HE#19
Which 3 documents help a revenue cloud consultant better understand the client's revenue cloud project requirements before
speaking for the first time in a scoping session?

A. brochures that provided detail to the products and services the client offers

B. The latest release notes found at help salesforce.con>salesforce CPQ patch notes

C. An approval matrix documentation that describe the approvals needed before a quote is sent to the customer
D. A sample proposal the client provides to their customers
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HE#20

Our customer is headquartered in the US but has operations in Germany. The German operation has CPQ installed in their own EU
instance of Salesforce. Which Service Region should be defined for the European instance of CPQ in order to optimize calculation
performance?

A. Service Region has no performance impact
B. Japan

C. Europe

D. North America

E. Australia

HE. C

ME.

The CPQ Quote Calculator runs in a designated Service Region. Performance increases significantly when:
The service region is geographically close to the Salesforce org,

Since the org is hosted in the EU:

v D - Europeis the correct service region, which reduces latency and speeds calculation.
Why the others are wrong:Option

Why Incorrect

A - No performance impact

100% incorrect; region affects latency heavily.

B - North America

Far from EU, adds latency.

C - Japan

Even slower.

E - Australia

Worst possible latency option.

Thus D is correct.
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