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LenoxSoft just purchased Marketing Cloud Account Engagement and will be migrating to Marketing Cloud Account Engagement
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from another marketing automation tool. On the initial kickoff call, the Marketing Manager shares their existing tool's contract ends in
3 weeks. Given the accelerated timeframe, what is the recommended first step?

¢ A. Complete the technical setup items and create Marketing Cloud Account Engagement users. Conduct a Strengths
Weaknesses Opportunities and Threats (SWOT) analysis of their current marketing strategies

¢ B. Export all the data and assets from the existing tool

¢ (. Salesforce Connector User has 'Read1 permission to the custom object

¢ D. Install the Salesforce AppExchange Package and verify the Salesforce connector

EX: B

i RE #112

LenoxSoft would like to send out non-marketing emails to certain prospects who have opted-out. From their previous experience
working with Marketing Cloud Account Engagement at another company, they know that it is a simple process to 'Enable
Operational Email Sending] for their account. They have a tight deadline, and they need you to grant them access over the phone.
Which of the following would be the appropriate course of action to take?

¢ A Inform LenoxSoft that you would require written confirmation that they intend to use this feature for non marketing
purposes prior to enabling the setting for them

¢ B. Notify LenoxSoft that sending non-marketing emails to opted-out prospects is in violation of US CAN-SPAM laws.

e C. After being given their consent, go into their Marketing Cloud Account Engagement account settings and enable
operational emails sending,

¢ D. Inform LenoxSoft that they need to contact the Client Advocate Team and to mention in their request to enable operational
email sending that it is for non-marketing purposes.

ZX: D

R 8 #113
Which are Actions Available with Salesforce Connector (Choose three)

A. Create a Salesforce event

B. Delete a Salesforce task

C. Assign prospect via Salesforce active assignment rule
D. Add to Salesforce campaign

E. Assign prospect to queue

Z%:. CD,E

PRI #114
Which objects are synched between Marketing Cloud Account Engagement and Salesforce? [Choose two answers]

A. Case

B. Order

C. Account

D. Opportunity

ZE: CD

P RE #115
It is possible to assign certain Prospect to selected Scoring Category

o A True
e B. False

Z%: B
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