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Salesforce Certified Marketing Cloud Email Specialist Sample Questions
(Q145-Q150):

NEW QUESTION # 145

The marketing team wants to split their primary customer data extension into 10 separate segments, to use for future A/B testing
score.

Which feature should be used to easily segment the data extension?

e A Filter Data Activity

¢ B. SQL query activity
e (. Random Data Extension

Answer: C

Explanation:
Reference: Salesforce Marketing Cloud Documentation on Random Data Extensions

NEW QUESTION # 146
A marketer at Northern Trail Outfitters is asked about whether there is an actual requirement of a dedicated IP to send emails.
What is akey differentiator to get a dedicated IP rather than using a shared one?

e A Requirement to have Custom URLs on images hosted in Marketing Cloud
¢ B. Requirement to have Custom URLs on Cloud Pages
e C. Sending, Volume > 250,000 Email/Month

Answer: C

Explanation:

A key differentiator for requiring a dedicated IP address is the sending volume. When an organization sends more than 250,000
emails per month, it benefits froma dedicated IP to establish a consistent sender reputation, which can improve deliverability rates
and sender reputation managemment.

Reference:Salesforce Marketing Cloud Documentation on Dedicated IP Addresses

NEW QUESTION # 147

Northern Trail Outfitter (NTO) is warning up a new I[P address primarily for a new product line. Initially, NTO wants to move some
of its lower-volume transactional sends onto this new IP.

Where should NTOupdate the IP configured for these sends?

¢ A. From Address Management
¢ B. Sender Profile
¢ C. Delivery Profile

Answer: C

Explanation:

In Salesforce Marketing Cloud, a Delivery Profile is used to define the IP address and other delivery attributes for email sends. To
update the IP configured for specific sends, you should update the Delivery Profile associated with those sends. This allows NTO to
route their transactional sends through the new IP address.

Reference:Salesforce Marketing Cloud Documentation on Delivery Profiles

NEW QUESTION # 148

A marketer has scheduled an email that was approved in Content Builder Approvals by their manager. The marketer then receives a
message from their manager that changes are needed and an email approval has been withdrawn.

‘What should happen with the scheduled send, if no other action is taken?

e A The send is canceled when the approval is withdrawn.
e B. The Send is paused wnit is approved again.



e C. The orignally approved version of the email will besent.
Answer: A

Explanation:
Reference: Salesforce Marketing Cloud Documentation on Content Builder Approvals and Email Send Management

NEW QUESTION # 149
Northern Trail Outfitters is redesigning its brand guidelines and wants to ensure its emails are accessible.
Which best practice should the email designer follow to meetaccessibility standards?

¢ A Build image-based emails.
¢ B. Minimize whitespace
e (. Use contrasting colors

Answer: C

Explanation:

To ensure that emails are accessible, the email designer should follow best practices such as using contrasting colors. High contrast
betweentext and background colors helps people with visual impairments or color blindness to read the content more easily. This
practice is a key aspect of meeting accessibility standards and making content accessible to a broader audience.

Reference: SalesforceMarketing Cloud Documentation on Email Accessibility Best Practices

NEW QUESTION # 150
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