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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q47-Q52):
NEW QUESTION # 47 
An application's performance is degrading over time. The application is slowing, but it never gives an error and does not crash.
Which of the following tools should a technician use to start troubleshooting?

A. Reliability history
B. Disk
C. Resource monitor
D. Computer management

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Resource Monitor provides real-time monitoring of system performance and resource usage, including CPU, memory, disk, and
network usage. It helps technicians identify performance bottlenecks (e.g., high memory or CPU usage) that can cause slowdowns in
applications over time without producing crash errors.
A: Reliability history logs application crashes or errors - not helpful if the app doesn't crash.
B: Computer Management is a broad utility with limited real-time monitoring capability.
D: Disk is too vague - tools like CHKDSK can help with disk errors but not general performance degradation.
Reference:
CompTIA A+ 220-1102 Objective 3.2: Given a scenario, troubleshoot common personal computer issues.
Study Guide Section: System performance tools - Resource Monitor, Task Manager

NEW QUESTION # 48 
The battery on a user's smartphone discharges quickly during travel. The phone was replaced two weeks ago.
What should the technician do first?

A. Look for applications that are reporting the highest utilization
B. Replace the battery with a higher capacity option
C. Provide an external battery
D. Ensure the charging port is working

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Apps like GPS or roaming services often drain battery during travel.Checking app utilizationhelps identify battery drain sources.
FromQUENTIN DOCTER - COMPTIA A+ COMPLETE study GUIDE:
"Monitoring app activity can reveal high-power usage apps running in the background, especially when mobile data or GPS is
active."

NEW QUESTION # 49 
A company wants to use a single operating system for its workstations and servers and avoid licensing fees.
Which of the following operating systems would the company most likely select?

A. Linux
B. Windows
C. Chrome OS
D. macOS

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Linux is an open-source operating system that is freely available and does not require traditional licensing fees. It is highly versatile
and scalable, making it suitable for both workstations and servers. Many enterprise environments use Linux to reduce software costs
and benefit from robust server features.



B: Windows requires per-device or per-user licensing for both workstation and server editions.
C: macOS is proprietary and limited to Apple hardware with licensing restrictions.
D: Chrome OS is designed for lightweight devices and lacks server functionality.
Reference:
CompTIA A+ 220-1102 Objective 1.8 & 1.9: Identify common features and tools of the Linux client/desktop OS.
Study Guide Section: Open-source operating systems and licensing considerations

NEW QUESTION # 50 
An employee is trying to connect their company laptop to airport Wi-Fi. A pop-up with the airport logo appeared and was closed
quickly. The internet does not work. What should a help desk technician suggest?

A. Tell the employee that company policy prohibits connection to public Wi-Fi
B. Look for a wall socket with RJ45 and try to connect
C. Reconnect to the network and read the pop-up carefully
D. Contact the airport IT department

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Public Wi-Fi networks often usecaptive portals, which require accepting terms or authenticating via the pop- up page before full
access is granted. Closing it prematurely stops full connection.
FromTravis Everett - All-in-One Exam Guide:
"Captive portals intercept the first HTTP request and present a login or acknowledgment screen. Without completing it, access is
denied."

NEW QUESTION # 51 
A technician needs to disable guest log-ins on domain-joined desktop machines. Which of the following should the technician use?

A. MSConfig
B. Microsoft Management Control
C. Firewall
D. Group Policy

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Group Policyis the standard administrative tool for enforcing security and configuration settings across domain-joined systems,
including disabling guest accounts.
FromQuentin Docter - CompTIA A+ Study Guide:
"Disabling guest accounts and applying consistent security policies across multiple machines is best achieved through Group Policy
on a Windows domain."

NEW QUESTION # 52
......
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