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Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q86-Q91):

NEW QUESTION # 86

You are a technician at Contoso Electronics, using the Microsoft Dynamics 365 Field Service mobile app to track and manage
service requests and mnventory.

Your supervisor asks you to explain how Field Service keeps track of inventory based on the quantities at the warehouse.

To answer, drag the appropriate type of quantity at the warehouse to the explanation of the quantity. Each type of quantity will be
used once. You may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct match is worth one point.
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Quantity Allocated Explanations Types of quantity

Quantity on Order Number of units remain to be sold.

NumberBf units Currently @ssigned on work order products
Quantity on Hand

Sum of quantity available and quantity allocated.

Quantiry Available
Number of units currently listed on purchase orders and not

received.
Answer:
Explanation:
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Explanation:
Types of quantity Answer Area
Quantity Allocated Explanations Types of quantity
Number of units remain to be sald, Quantity Available

Quantity on Order
Number gfwiiits eurrently assigned on work order products. | Quantity on Hand
Quantity on Hand

Sum of quantity available and quantity allocated. Quantity Allocated

Quantity Available
Number of units currently listed on purchase orders and not | Quantity on Order
received.

NEW QUESTION # 87

Youare responsible for setting up Dynamics 365 Field Service for proper billing and servicing,

Your client needs to understand the difference between billing accounts and service accounts for their multi- company organization.
Match the account type to the applicable scenario. To answer, drag the appropriate account type from the colunn on the left to the
applicable scenario on the right. Each account type may be used once, more than once, or not at all.

NOTE: Each correct match is worth one point.
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Explanation:
Account types

Billing account Service account Scenarios

A sibsidiary where the work will be done.

Parent account responsible for the work at a
subsidiary.

Populated on the work order by default.

The account on the Service Agreement where
the scheduled maintenance will be performed.

Account types

Service account

Billing account

Service account

Service account

=Micfosoft™

NEW QUESTION # 88

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have

a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the

review screen.

A dispatcher asked you to customize Fulfillment Preferences in Dynamics 365 Field Service to influence how the schedule assistant

displays results for single-day requirements.
You need to create a fulfilment preference.

Solution: Reset intervals per time group detail impacts the appointment sequence, ensuring even distribution within time group limits.

Does this meet the goal?

e A No
e B. Yes

Answer: B



NEW QUESTION # 89

Your organization recently started using the Universal Resource Scheduling feature. You enabled the Lead entity for scheduling,
Youneed to have a dedicated tab in the schedule board to see all the unscheduled leads.

‘Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order.
Actions Order

Hide the default requirement panels and add the newly created view to the Initial public view,
Share the new tab with the required users.
Create a new view in the Lead entity with the required fields from the lead.

Name the view as "Unscheduled Leads™ with the appropriate filter criteria.

Create a new view in the Resource Requirement entity with the required fields from the lead @

Open the schedule board and add a new tab with the appropriate name. then choose the
newly created view in the Requirement Panels section,

Answer:

Explanation:
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Share the new tab with the required users Name thefiew'as "Unscheduled Leads”™ with the appropriate filter criteria

Criate & ngw view i the Resource Requirement entity with the required fields from the lead

Open the schedule board and add a new tab with the appropriate name. then choose the
newly created view in the Requirement Panels section.

NEW QUESTION # 90

A new technician wants to access Microsoft Dynamics 365 Remote Assist from their Dynamics
365 Field Service mobile app, but cannot find the option to launch it.

You need to advise the new technician on the first step they should take.

‘What should you suggest?

A. Ensure they are set up as a Bookable Resource.

B. Ensure the Remote Assist app is installed on their mobile device.

C. Ensure Microsoft Teams is installed on their mobile device.

D. Ensure their mobile app and Remote Assist passwords are the same.

Answer: A

Explanation:

Use Dynarics 365 Field Service with Dynamics 365 Remote Assist mobile.

Set up technician user.

First, create a bookable resource that will serve as the technician or front line worker that will use both Field Service on the Field
Service Mobile app and Dynamics 365 Remote Assist on the Dynamics 365 Remote Assist mobile app on their phone or tablet.
Reference:

https:/learn.microsoft.com/en-us/dynamics365/field-service/remote-assist-hololens

NEW QUESTION # 91

We now live in a world which needs the talents who can combine the practical abilities and knowledge to apply their knowledge into
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