AIR2017EA8 2R, AIL20115 B &R

Salesforce Certified Agentforce

Specialist A! 5201
UPDATED
Practice Question

salesforce CERTIFIED
Agentforce
Specialist

P.S. VCESoftfE Google Drive L7+ 2 T R & B BFTHIAI-2015 3 E & :  https//drive.google.com/open?
id=1DO6GMScCIKQkKILA02FFi6Pj YVk-HED8g

R VRIBAE #IBIE SalesforceMIAI-201 B RABB M B IS I, BAEEA. BIRAKBIFE T, SHINEEE
AREATLLABER, TEBA—EREIN TR . RERTHMANMA, BBEHKRINERILLER,
VCESoft Salesforceff] AI-2017% 3% I BB 2 —EREF HFNEE, Bithiksm, mARFEBER, EEEIE
BIMERE A, THEMEIRKERRR. /RATCUR R RS T 36 H R AE 2 M. BARREE T HFIEN
MR

VCESoft# A RERXMITERERL, MM AERIE A SR QB iR 28 5 8FENITREERRE. P
R SR B R 3R AP B VCESoft 2 i, BRI VCESofti it /) Salesforce AI-2014% 2 FE A1 B 8 B 5 5448 3 RE A TR K B AR B0
%, UEHBRZANERMMKZE. VCESoftn] ARERIR R INBIEE R, #R2 N DA VCESofthn A\ /R i 5
YIE. B T VCESoftfRIZHEE LT AER T .

>> AI201fEAR B <<

BRI AL-2017E 43 5% /8 & B 55 I SalesforcerB 7 15 3l - B 55 I Salesforce
Salesforce Certified Agentforce Specialist

INRIRIBER TSR TREVCESoft, RN LAY E| VCESoft4guh T 8B e BRI 0 AR Y EME R AR ER
MR, NRRRE THRBMOREHTE SRR E EME SR, VCESofiB100%5R 75 /R AT LA DA R 28—k %
B i Salesforce AI-201 FRFEHE R .

BHT I Al Specialist AI-201 42 2 2% 58 B & (Q238-Q243):

R RE #238
Which use case is best supported by Salesforce Agent's capabilities?

e A. Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.

¢ B. Bring together a conversational interface for interacting with Al for all Salesforce users, such as developers and
ecommerce retailers.

e C. Enable data scientists to train predictive Al models with historical CRM data using built-in machine learning capabilities

Z%: B
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Salesforce Agent is designed to provide a conversational Al interface that can be utilized by different types of Salesforce users, such
as developers, sales agents, and retailers. It acts as an Al-powered assistant that facilitates natural interactions with the system,
enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and generating
personalized responses in real time.
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PR #239

A company wants to retrieve patient history details to augment the Al agent response. [he company wants to leverage the Data
Cloud search index feature. What is best practice when considering retrieval-augrmented generation (RAG) for information that may
contain personally identifiable information (PII)?

¢ A Encrypt embeddings, but still index PII records.
¢ B. Mask sensitive fields and index only non-PII data.
¢ C. Depend on the agent's prompt to avoid exposing PIL.

EX: B
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According to the AgentForce Data Governance and RAG Security Guidelines, when implementing retrieval-augmented generation
(RAG) using Data Cloud search indexes, best practice is to ensure that personally identifiable nformation (PII) and other sensitive
data are never indexed or embedded in the retrieval system

The documented recommendation is to mask or exclude sensitive fields before creating embeddings or indexing content. This
prevents the large language model (LLM) from accessing or generating responses that could inadvertently expose confidential
information. Masking can include redacting names, IDs, contact details, or any regulated medical information.

R #240

At Universal Containers, a sales manager is tackling a tough challenge as several new junior sales reps struggle with objection
handling and price negotiations for complex deals. The manager lacks the time to personally guide each sales rep through their
specific customer scenarios before their critical meetings. The junior sales reps have asked for a tool that would allow them to
practice their pitches by simulating tough conversations and receive personalized feedback that is specific to the commerce
opportunity they are working on. Which Salesforce solution should an Agentforce Specialist recommend?

e A Sales Coach
¢ B. Employee Coach
e C. SDR Agent

ER: A

fE AR A -

The AgentForce for Sales Overview defines Sales Coach as the Al-powered solution designed to help sales professionals practice
and improve selling skills. The guide describes: "Sales Coach simulates customer interactions, allows reps to role-play objection
handling, and provides personalized feedback based on real opportunity data." This directly matches the scenario where sales reps
want to practice negotiation and objection handling with scenario-specific feedback.

P& #241
How does Secure Data Retrieval ensure that only authorized users can access necessary Salesforce data for dynamic grounding?

¢ A Retrieves Salesforces data based on the Prompt template's object permissions.
e B. Retrieves Salesforce data based on the user's permissions executing the prompt.
¢ C. Retrieves Salesforce data based on the 'Run As" users permissions.

£%: B
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Secure Data Retrieval enforces Salesforce's security model by dynamically grounding data access in the permissions of the user
executing the prompt. This ensures compliance with CRUD (Create, Read, Update, Delete) and FLS (Field-Level Security)
settings, preventing unauthorized access to sensitive data. For example, if a user lacks access to a specific object or field, the Al
model cannot retrieve it for dynamic grounding,

I8 #242

Universal Containers has a requirement to provide a sales summary for its sales reps who are using Employee Agents, but they are
not happy with the default answer. Which best practice should the AgentForce Specialist recommend?

e A Update the standard record summary action.



¢ B. Create a Record Summary custom prompt template.
¢ C. Create a Knowledge Answer custom prompt template.

ZX: B
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Comprehensive and Detailed Explanation From Exact Extract of AgentForce Documents:

According to the AgentForce Prompt Customization and Template Development Guide, when an organization wants to modify or
enhance how structured data (like Salesforce records) is summarized or presented by an agent, the correct approach is to create a
Record Summary custom prompt template.

Record Summary templates allow specialists to tailor how the agent interprets and communicates record information - such as
opportunities, accounts, or sales summaries - ensuring the output aligns with company-specific terminology, tone, and data needs.
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